10 BanueBa J.A.

CPABHUTEJIbHBIA AHAJIN3 HAJIOTOBBIX CHCTEM EBPOIIEMCKHAX CTPAH B KOHTEKCTE
MNHTETPAIIUOHHBIX MIPOLECCOB

Banmuesa J.A. _ YK 657.446(477):334.012.82:061.1
CPABHUTEJIbBHBIN AHAJIN3 HAJIOI'OBBIX CUCTEM EBPOIIEMCKHUX CTPAH
B KOHTEKCTE UHTEI'PAIITMOHHBIX ITPOLHECCOB

Annomayun. Cmamos nocesaujena npooiemam 2apMoHu3ayuU Hal02080l cucmemsvl Ykpaunsl no cpagHeHuio ¢
HeKoOmopuIMu egponelickumu cmpanamu. Paccmompenvr ocnognvie meopemuyeckie 80npocsl 2apMOHU3AYUU U
unmezpayuu Hano02080u cucmemsl. Jana oyeHka ypoeHs adanmayuy u nepcneKmugsl 2apMoHU3ayuu Haio2o8oil
cucmembl Ykpaunol u Opyaux esponeiickux Cmpat.

Kniouesvie cnosa. nanoau, 2apmMonusayus Haa0200010CeH s, HANO208AS CUCTEMA.

Anomauia. Cmamms npucesuena npobiemam 2apMoHi3ayii nooamkogoi cucmemu YKpaiHu 6 NOPIGHAHHI 3
OesAKUMU €6PONELCbKUMU Kpainamu. Po3ensnymi 0CHOGHI meopemuuni NUMAanHs 2apMoHizayii [ inmezpayii
nooamxogoi cucmemu. Jlana oyinka piensa aoanmayii i nepcnexmuu 2apMoHizayii nooamkoeoi cucmemu
Vxpainu i inwux esponeiicoxux xpain.

Knrwuoei cnosa. nooamxu, 2apmoHizayis onooamky8anHs, HOOAmMK08d cucmemd.

Summary. The article is sacred to the problems of harmonization of the tax system of Ukraine as compared to
some European countries. The basic theoretical questions of harmonization and integration of the tax system are
considered. The estimation of level of adaptation and prospect of harmonization of the tax system of Ukraine and
other European countries is Given.

For a comparative analysis the tax systems of France, Spain, Germany, Canada, Great Britain, Romania and
Italy were in-process considered. For comparison of the tax systems for basis an income tax on the profits of
physical persons, income tax were taken, tax enterprises value-added and excises. The tax system of Ukraine is
imperfect, has a row of defects and problem questions which need further decision.

Keywords. taxes, harmonization of taxation, tax system.

BBe)IeHI/Ie. FapMOHHSaHHﬂ HAJIOI'OBBIX CUCTEM eBpOHeﬁCKHX CTpaH SBJIACTCA BaXXHbIM 3BC€HOM Ha IIYTHU
MeXITyHapoaHOH mHTerpanuu. OHa OymeT comelCTBOBaTH Pa3BUTHIO €IMHOTO BHYTPEHHETo phIHKa EBpocorosa,
(hOPMHUPOBAHUIO IKOHOMUYECKOTO M BaJIFOTHOTO COKO3a.

lapMoHU3aIyst HaJOTOB - 3TO CUCTEMATH3alWs U YHU(MHUKAIHS HAJIOTOB, KOOPMHAIINS HAJOTOBBIX CHCTEM H
HaJIOrOBOM IIOJUTHUKHU CTPaH, KOTOPBIE BXOAAT B MEXKJYHAPOIHBIE PETMOHAJIBHBIE IPYNIUPOBKU. ['apmMoHM3anys
HAXOJUT CBOE BRIPAKEHIE B CO3TaHUU TAMOKEHHBIX COI030B, O0BEIUHSIOMINX PS/I TOCYIAPCTB, KOTOPBIE IPOBOIAT
SIMHYI0 TAMOXXCHHYI0 monuTuKy [1]. Ecnu math Gosiee mpocToe U COBPEMEHHOE OMPECICHHE, TO «TAPMOHHU3AIHS
HAJIOTOOOJIOKCHHUA» O3HAYaeT Iepexo]l K CIWHOW HAJIOTOBOW CHCTEME W Tepelady BCeX IIOJHOMOYHU I10
OTpeIeICHUI0 0a3bl U CTABOK OCHOBHBIX HasloroB opranam EC.

Lenpro TapMOHM3AIMK HAJIOTOBOW CHCTEMBI SBISCTCS €€ COBEPIICHCTBOBaHHE, KOTOpOoe OyAeT OTBedarh
MPUHIUIAM U cTangaptaMm EBporeiickoro Coro3a, Oyaer cnocoOCTBOBATh MOCTOSHHOMY SKOHOMHUYECKOMY POCTY U
YCKOPEHHIO Pa3BUTHSA HAIIMOHATBHBIX KOHKYPEHTHBIX MPEUMYIIECTB C YI€TOM MHPOBOTO OITBITA, 00ECIICYCHUIO
JOCTATOYHOCTHU COBOKYIIHBIX HaJIOTOBBIX HOCTyHJ’IeHI/Iﬂ B 6}0[[)KCT BCEX ypOBHeﬁ N TOCYJapCTBCHHBIX MCJICBBIX
¢oHnoB. [IBKymed cuinol W MOOYIUTETHHBIM CTHMYJIOM TapMOHH3ALMH HAJIOTOOOJOXKECHHUS B CTpaHax-
yuacTHHIaX EBpPOCOI032a ABJISIFOTCS MPOIIECCHI YIITYOJICHUS MEKIYHAPOIHOW IKOHOMUYESCKON HHTETPAIIUH.

AHanW3 OCHOBHBIX myOJmkammii. B HacTosmee BpemMs HaloroBas TrapMOHH3AllUsl BBICTYITaeT B KadeCTBE
onHOW W3 obOcyxmaeMmbix oOmacteil BHyTpeHHed momutukd EC. HccnemoBanmem mnpoOiIeMbl TapMOHH3ALUHU
HAJIOTOOOJIOKCHHST HAa COBPEMEHHOM 3Talle 3aHUMACTCs Psj YKPAaMHCKHX YYCHBIX, cpeiad Kotopeix  B.JL
Anppymenko, lO.b. Wsanos, B.A. Bammrypa, W.O. Jlyamna, A.M. Coxonosckas. IIpoGremaTike
MEXKTOCyIapCTBEHHON HAJIOrOBOM rapMoHM3anuu nocssmieHsl Tpyasl I1. bauerra, K. bepenca, P. bonasuna, ©.
laBapu, M. Dcnunos3u, B. Kammnua, M. Kuna, I1. Konkonu, K. Korcornanuca, M. Kpasuenko, I'. Kpemepa, 11
Kpyrmana u MHOTHX APYTHX BBIIAFONINXCS HAYYHBIX PaOOTHHKOB. VcCliemoBaHUS 3THX aBTOPOB PACKPHIBAIOT
HEMAJI0 BaXXHBIX TEOPETHIECKUX U MPAKTHUECKUX BOIIPOCOB FTapMOHU3AIINHI HATOTOBOW CHCTEMBI.

HecMmotpst Ha 3HAYUTETHFHOE KOIMYECTBO UCCICIOBAHUNA U paOOT MO TAHHOHM TeMe, OHa SBIISCTCS aKTyalbHOM,
BeJlb HAJIOTOBAsI CUCTeMa Y KpauHBI JI0 CUX TTOP HAaXOIUTCS B CTAUU Pa3BUTHS U He oTBeuaeT TpedboBanusm EC.

Lens wuccaenoBaHusi, MOCTAHOBKA 3amgaud. llempio paOoThl sBISCTCS OOOCHOBAaHHE TEOPETHUCCKUX
MIPUHITUIIOB TAPMOHHM3AINN HAJIOTOBOM CHCTEMBI Y KPaHHBI IO CPAaBHEHHIO C HEKOTOPBIMHU CTpaHaMiu EBPOITBL.

YkazaHHas 11e71b 00yCIOBMIa HEOOXOAUMOCTD BHITIOJIHEHHSI CIICIYIOIINX 3a/1a4: PACKPHEITH COICPKAHNE U JaTh
OTIpEICIICHNE TIOHATHIO «TapMOHHM3AIMS HAJIOTOOOJIOKEHU); TMPOBECTH CPABHUTEIBHBIA aHAN3 HAaJIOTOBBIX
CHUCTEM EBPOIICHCKHUX CTpPaH; ONpPECIUTh OCHOBHBIC MPOOJIEMBI M HEJOCTATKH HAJOTOBOW CHUCTEMBI YKpaWHBI Ha
My TH TAPMOHH3AIINH.

Pe3yabTaThl HccaenoBaHWii. PaccmarpuBas HaJOrOOOJOXKCHHE B IPOIECCE TapMOHM3ALWH, CICIyeT
HCCIICIOBATh HAJIOTOBBIE CHCTEMBI TEX CTPaH, KOTOPEIC YXKe SBILTIOTCS WwieHaMu EBpocoro3a. s cpaBHUTEIEHOTO
aHamu3a B paOoTe OBUIM pacCMOTpPEHBI HanoroBeie cucrteMbl @pannuu, Vcnanuu, [epmanuun, Kanamesl,
BenmukoOpuranmu n Pymeiann. Ecniu cpaBHHTH CTaBKM HEKOTOPHIX HAJOTOB B pa3HBIX CTPaHAX, KOTOPHIE YyiKe
ABJIAKOTCA 4YJICHAMU EC, TO MOXHO YBUACTb MHOI'O OTJINYHUH. ]1.]'[51 CpaBHCHUS HAJIOIOBBIX CUCTEM 3a OCHOBY
BO3BMEM HaJIOT Ha aoxonabl ¢usmueckux nurn (mamee HJDJII), mamor Ha mpuOBUIb TPENNPUATHI, HAJIOT Ha
nobaenennyto croumocth (nanee HJIC) u akimsel. B Tabmuie 1 paccMOTpeHbI CTaBKM OCHOBHBIX INPSIMBIX U
KOCBEHHBIX HAJIOTOB B CTpaHax EBPOIIBL.
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Tab6uauua 1. CpaBHeHHE CTaBOK OCHOBHBIX MPSIMBIX M KOCBEHHBIX HAJOTOB B cTpaHax EBpomsl
CraBka HaIoros, %

Bua narora Hcnanus I'epmanus PyMbIHus Beﬂ;:l:;ipn- Opannus Kanana VYkpauHa
Hasor na 35 29,8 16 28 34 33,6 19
IpUOBLIb

HADJI 18-48 19-53 16 23 0-75 19 15u17
HJC 16 19 19 20 18,6 7 20

Bo Bcex pacCMOTpEHHBIX CTpaHaxX HAJOr Ha JOXOAbl B3BICKMBAETCS IO MPOLEHTHOH CTaBKOW, KOTOpas
konebnercst ot 15 no 75 %. HaumeHsInast cTaBka 1MoJJ0XOAHOTO HAJIOTa CPEAN CPABHUBAEMBIX CTPaH B YKpauHE -
15 mporentoB, a HamOonbmas Bo @panmuu - 75 %. [lo Takoi craBke oOnaraercs TOJOBOH JOXOX Tpa)kiaH,
KOTOpBIH TpeBbimaerT 1 MiH. eBpo. B OoNbIIMHCTBE CTpaH CTaBKHM 3TOro Hajora ang¢epeHIupoBaHHbIC, Yero
Henb3s ckazaTh 00 ykpannckom HJIDJI.

Urto kacaercs Hayora Ha J00aBieHHYI0 cTouMOcTh (mamee HJIC), To BO BCceX pacCMOTPEHHBIX €BPOIEHCKUX
CTpaHaX €ro CTaBKa HE CJIMIIKOM OTIHYAaeTca U cocTaBiseT B cpeaneM 19-20 %, 3a uckmouenuem Kananpl, rae
craska H/IC 3ametHO HIDKE - 7% [2].

B Ttabauue 2 mokazaHa OJsl OTHENIBHBIX BHJIOB HAJOTOB B CTPYKTYPE JOXOJIIOB OIOJIKETOB HEKOTOPBIX
EBPOICIHCKHUX CTPaH.

Tab6auua 2. Jloist ompeeneHHbIX HAJIOTOB B IOXOTHON JacTh OromkeTta, %

Bun Hanora HMcnanus Ykpansa Dpanuus Kanana BenukoOpuranus
HADJI 30-35 2,3 18-20 49 20-28

Hauor Ha npuObLIb 8-10 15 10 10-12 -

HAC 25 44 40 10-12 10-14
AK1u3HbIi cOop 10-20 8-11 25-35 10-15 10-20

Hcmounux: pa3paboTaHO aBTOPOM

W3 Tabmumpl BUAHO, YTO TOCTYIUIEHHE OT YIUIATHl OJMHAKOBBIX HAJIOTOB B Pa3HBIX CTPaHaX CYyMIECTBEHHO
otnnyarotcs. PaccmatpuBas pomo noctryruienudd ot HIAC BuauM, 4TO B Pa3BUTHIX €BPOINEHCKHUX CTpaHax OHa
3aMETHO HW)XKe, 4eM B YKpauWHe, XOTS CTaBKH 3TOT0 HaJora HpUOTU3UTEIHHO OMUHAKOBHI (Kpome Kananpr).
Paznunia HaOnromaeTcss W3-3a TOTO, YTO B TAaKWX CTpaHax, kak Mcmanus, Kanmama m BemuxoOpuranms HAC He
obyararoTcst TOBaphl MEPBOH HEOOXOIMMOCTH (MPOAYKTHI MUTAHHA, ONIEKIa, 00yBb, HEKOTOPHIE MEAMKAMEHTEHI,
MHOTO pPa3HOBHUIHOCTEH yciyr). Takum 00pa3oM JaHHBIC CTPAHBI CHUKAIOT HAJIOTOBYIO HArpy3Ky Ha KOHEYHOTO
MOTPEeOUTENS, TO €CTh HAa OOBIYHBIX TPAXKAAH CTPAHEI.

Bo Bcex paccMOTpeHHBIX CTpaHax, KpoMe YKpauHbl, AeNaeTcs akIeHT Ha noroiHeHue Ot pkera uepe3 HADJIL
CraBKH 3TOr0 Hajora o4eHb JUPQPEepeHIPOBAHBI U 3aBHCAT OT YPOBHS MOJIy4aeMOro 0X0ja. B HEKOTOphIX
CTpaHaX MHHUMAIIBHBIA JIOXOX BOOOIIE He oOjaraercs 3TUM HajgoroM. B YkpawHe MpOIEHT 3TOr0 HaJlora B
JTIOXOTHOHN YacTH OIO/KeTa MU3EPHBIN, IIOTOMY YTO IO OJHOM CTaBKe 00JaraloTcs pa3Hble YPOBHH J10X0/a.

Ecimu paccMoTpeTh HANOrOOOJMOKEHHE MANBIX MPEAIPUSATHA W YIPOUICHHYK) CHCTEMY HAIOTOOOJIOKCHHS
ciexyeT oOpaTUTh BHUMaHUE Ha CTaBKU, IO KOTOPBIM 00JIararoTcs HAJIOTOM JO0XOMbI Takux npeanpustuii. Ha puc.
1 mpenacTaBIeHBI CPAaBHEHUS CTABOK, MO KOTOPHIM 00JIarar0TCs HAJIOTOM JIOXOJIBI MPEANPUITHIA MaJloro OW3Heca B
HEKOTOPBIX CTPaHAX.

CraBku YI1aTel Hajtora MaJIbIMHU IIPEANTPUATHAMUA, %

v v v v

YkpauHa: Pympinus: Kanaga: OpaHnus:
I rpynma 1-10 % 3 % (ycranosueHo ¢ 2009 12 % (s Bcex 15 % (s Tex, y
I rpynmna 2-20 % roza) MPEANPUATUI MaJIOro Koro 060poT
1L, IV rpymnmst 3 % OusHeca) MEHBIIIE, YEM
(+ HOC) 763000 eBpo)

5 % (6e3 HIIC)
V, VI rpynnst 7 %
(+ HOC)

10 % (6e3 HAC)

Puc. 1. CraBku Hajora Ha 10X0/(bl MaJIBIX IPEANPUATUI

Camas mporpeccuBHasi CUCTEMa HaJoroo0JI0KeHHs TIPEIIPUITHI, KOTOPbIe IPUHAAJIEkKAT K MAJIOMy OU3Hecy
HaOmonaercst B Ykpaune. B nienom B EBpore HabmomaeTcss HeCKonbKO Apyrast cutyanus. Kak Buanm, pa3BHTbIC
3aIlafHble CTPAHBI HE OTAAIOT TAKOE MPEUMYIIECTBO PA3BUTHIO MajIoro OusHeca.

Kaxnas wn3 paccMOTpeHHBIX B pa0oTe €BpONEHCKHX HAaJIOTOBBIX CHUCTEM HMMEET CBOIO CIEHH(UKY.
OT/IMYATENEHOW YepTOH HaJIOTOBOM cHCTeMBbI ['epMaHWMM SBISETCS HAJMYME IIEPKOBHOTO HAjiora M aKIM30B HA
caxap M conb. B BenmukoOpurannu sto Hammuue ['epboBoro cOopa, Bo ®PpaHmmm - 3TO akuu3 Ha CHHYKH U
MHHEPaJbHYIO BOLY, @ TaK )K€ HaIM4Ue Halora Ha poQeccHIo.

Bornee Harys1HO pe3yIIbTaThl CpaBHEHMST HATIOTOBBIX CHCTEM OTOOpayKeHBI B TadymIe 3.
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Tab6umna 3. Pe3ynbraTsl cCpaBHEHUSI HAJIOTOBBIX CHCTEM B cTpaHax EBpombl ¢ ykpauHCKoM cucTeMoi
HaJIOr000JI0KEHHS

EBponeiickue cTpaHsl Ykpauna
ITupoxuii CieKTp NPOrpecCUBHBIX CTABOK HAJIOTA Ha JOXOJBI IPaXJaH
ot (0 10 75 %)
Hcnonb3oBanue cHmxkeHHbIX cTaBok HJC Ha ToBapbl nepBoit

HEO0OXOAUMOCTH

BeicokHe cTaBKH aKI[H3HOIO HaJlora Ha TabauHble U3/eJIHs U aJKOTOJIbHbIE

HAIIUTKH, YTO HAIIPABICHO Ha IPEJOTBPAIeHHE BPEIHOTO YIOTPeOIeHHs CraBKH HIDKE

HEKaueCTBEHHBIX AJKOIOJIbHBIX M TaOaYHBIX M3/IENHH.

JIue nBe craBku (15%, 17%)

IporpeccuBHast u CIOKHASI CHCTEMA HAJIOTOOOIOKEHHST MAJIOTO
Ou3Heca

Hcmoynux: pa3paboTaHo aBTOpoM O MaTepuaiam [3]

[IpoBeneHHBI aHANMHM3 CBUAETEIBECTBYET, YTO HAJIOTOBAas CHUCTEMa YKPaWHBI IO CPAaBHEHHIO C PAa3BUTHIMH
€BPOIMECHCKIMHU CTPaHAMHU CTOWT JAJeKO IMO3ald Ha IyTH TapMoHm3anuu. HamoroBas cuctema YKpawHBI SBISICTCS
HECOBEPIIICHHON, WMEET psI HEIOCTAaTKOB W MPOOJIEMHBIX BOIPOCOB, KOTOPHIE HYKIOAIOTCA B JallbHEHIIEM
penieHnH. Bo-mepBBIX 3TO HECTaOMIBHOCTH HAJIOTOBOTO 3aKOHOJATENBCTBA, KOTOPOE MPOTUBOPEYHUT OJHOMY U3
MPHUHITUIIOB HAJIOTOBOW CHUCTEMBI YKpaWHEI, IMEpeueHb KOTOpHIX npenoctaBieH B HKY, HecooTBeTcTBHE U
NPOTHUBOpEYHE OOJIBIIMHCTBA HOPM 3aKOHOJATEIBHBIX aKTOB, KOTOpBIE KacaloTCs BOIPOCOB HAJIOT00OI0KEHHMS.
Bo-BTOpBIX 3TO COCPENOTOUEHHOCTh Ha (DMCKAILHOM POJIM HAJOroB, B TO BpeMsi kak B EC akueHT jaenaercs Ha
peryiupytomei GyHKIHH HaJOTOB.

Hcxons u3 BhIIIEe CKa3aHHOTO MOXHO C(OPMYIIHPOBATh OCHOBHBIC ITyTH M HAIIPABIICHHS YCOBEPIICHCTBOBAHHS
HAJIOTOBOH CHCTEMBI YKpauWHBI, KOTOpas B CBOIO oOdepenb OyAeT CIocoOCTBOBATH CO3JAHHIO HEOOXOIWMBIX
YCIIOBHH IJTS1 TAPMOHH3AIIHN:

1. YmporieHre HaJIOTOBOM CHCTEMBI M HAJIOTOBBIX MPOIEAYP MPH OAHOBPEMEHHOM YCHIICHHH HAJIOTOBOM TUCIUATUIAHEI

OTBETCTBEHHOCTH.

2. ObecricyeHrE PHUBIICKATEIIFHOCTH YKPAHMHCKOTO HAJIOTOBOTO 3aKOHO/IATEIBCTBA TSI MHOCTPAHHBIX KAITUTAJIOB.
3. KapaunanbHOe yiaydllieHHE CONUATBLHON (DYHKIIMH HAJIOTOOOIOKEHHUS YISl TTOBBIIICHHUS COIMATLHO-3KOHOMUYCCKON

YCTOMYMBOCTH B OOIIECTBE U B CTPAHE B 1IEJIOM.

4. TlonHas TMKBUIAIWS yTEH X METOIOB YKJIOHEHUS OT YIIIaThI HAJIOTOB U ACTCHN3AIHS.
5. YcraHOBIEHHE CTaBOK HAJOTOB B pa3Mepax, KOTOpble ObUTM ObI COOTHECEHBI C YPOBHEM IONYy94aeMOro JI0XOMa, C

LIETIBI0 CHYDKEHHS HAJIOTOBOT'O JTABIICHUS.

6. IlpuBnedeHwe OIBITA Pa3BUTHS 3aTPAaHUYHBIX CTPaH, HO HE MEXaHMYECKOe KOIMPOBAHHUE, a TBOPUECKOE OCMEBICIICHHE,

KOTOPOE OITMPAETCst Ha IITyOOKOE N3yYeHHE HCTOPHH Pa3BUTHSI M CBOEBPEMEHHOTO COCTOSIHHSI SKOHOMHUKHU Y KParHBI.

C 1enpl0 amanTanydu OTCYSCTBEHHOW HAJIOTOBOM CHUCTEMBI K EBPONCHCKHM CTaHIAApTaM B IIEPCIICKTHBE
HE0OXO0AUMO:
®  TIOBBIIICHHE CTABOK aKIM3HOIO cOOpa Ha ajKorojib M TabauHble M3JeNus, BeJb aKIM3HBIA cOOp B YKpauHe

npezcTaBiser auib 8-10 % 00X HAJOTOBBIX MOCTYIICHUH. BBICOKHE CTaBKH aKIM3HOIO cOOpa IMO3BOJISAT

yMeHbIHTh nocTyruieHus ot H/IC, koTopsie HA000pOT SBISIOTCS 3aBBIIICHHBIMI;

BBeneHne Oosee quddepeHnupoBaHHbx craBok HIADJT;

CHIDKEHIE HAUMCIICHUH Ha 3apa0O0THYIO TUIATY.

Takue MepompusATHS NPHUOIU3AT OTCUYSCTBEHHYIO HAIOTOBYIO CHCTEMY K EBpPOIECHCKHM TpeOOBaHHAM U
o0Jjeryar pealm3aliio psaa Il HAJIOTOBOW TIONHMTHUKU: CTUMYJIMPOBAHHE SKOHOMHYECKOTO pPAa3BUTHA U
CTPYKTYPHOH MepecTpOiiKy, MOOMIPCHUE WHBECTUIIHNH, CTUMYJIUPOBAHUE 3aHATOCTH, TOBHINICHHE OJIArOCOCTOSHUS
HaceJIeHHs U pa3BUTHUE YEJIOBEUECKOTO KanuTaa.

BoiBoabl. ["apmMoHM3alyis HaJIOroBoi cucTeMbl YKpauHbl K TpeboBanusM EBporeiickoro corosa B HacTosiiee
BpeMsI HTPaeT BAXKHYIO POJIb B Pa3BUTHH SKOHOMHYECKUX U MOJUTHYECKUX OTHOIICHHUH C APYTUMH TOCyIapCTBaMHU
1 YKpeIJICHHE €€ MO3UINKA Ha MUPOBOM yYpPOBHE.

Urto kacaeTrcs ypOBHS FapMOHHW3AINH HAJIOTOBBIX CHCTEM CTpaH EBpOIBI, TO OHM HAXOIATCSA JAJCKO BIEPEAH
ot Ykpaunsl. [IpoBeneHHBI B paboTe aHanm3, MOKa3aJl, YTO OTHOCHUTEIFHO HAIOTOOOJOXKCHHS HO0aBICHHOM
CTOUMOCTH cTpaHaM-y4dacTHuIlaM EC ymamoch BBECTH COTJIAaCOBAaHHBIN MOPSIOK B3WMaHUSA ITAHHOTO HAJOra, a
TaKXkKe, YHUPHUIHMPOBATh 0a3ly M MEXaHHW3M HCIIONB30BaHMS JaHHOTO HAJOrOBOTO HWHCTPYMEHTA, YTBEPIUTH
COMIACOBAaHHBIC MHUHUMAIFHO M MakCHMaibHO jomyctumble ctaBku HJIC. OTHOCHTENBHO aKIU3HBIX COOpOB
YZAJIOCh YCTAaHOBHUTH €IMHBIA IepedyeHb MOJAKIM3HBIX TOBAapOB U YCIYI, MHHUMAJBHO JIONYCTHMBIC CTaBKU U
COIJIacoBaTh IMOPSIOK HAJOrOOOJOXKEHHs aKIM3aMH NPOAYKUUH B Topropie. CleAyrolMMU LIaraMd Ha IYTH
aJanTay HAJIOTOBBIX CHCTEM PA3BHUTHIX €BPOIEUCKUX CTPAaH JOJDKHBI OBITH: pa3paboTKa MPOEKTa eqUHON GOpMEI
JIOKYMEHTa II0 TIOCTAaHOBKE HA HAJOTOBBI ydYeT B TocydapcTBax-wieHax EBpocoioza Mo IOpHANYECKHM U
(hu3rYecKUM UM, YHH(DHUKALINSA ¥ yCTaHOBIICHUE €INHBIX MUHUMAIBHBIX U MAKCHMABHBIX pa3MepoB MTPadHBIX
CaHKIMA 3a OJWHAKOBBIC HAPYNICHHSA, IIOATOTOBKA TIPEAJIOKCHHHA OTHOCHTEIBHO OCHOBHBIX IPHHIIUAIIOB
HAJIOTOBOT'O a/IMUHICTPHPOBAHUS.
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Vershitskaya E.R., Vilchinskaya N.V. YIK 657.422:334.716
E-COMMUNICATION IN BUSINESS

Summary. The possibility of increasing business growth in the company through the introduction of forms of e-
communication, that helps expandthe scope of distribution of information is theoretically analyzed.The article
presents the results ofsociological questioningamong the leading Ukrainian companies that effectively use
modern tools and channels of business.Thus, considered the phenomenon can be used for employees of business
enterprises, which will increase the efficiency of the organization, the quality of products and servicesprovided.
Keywords. E-communication, globalization, e-marketing, Internet.

Annomayusn. Teopemuyecku npoaHanusuposana 603MONICHOCHb YBeluyeHus pocma OusHeca 6 KOMNAHuu 3a
cuem 6HeOpeHus QopmM  e-KOMMYHUKAYUU, KOMOpble HOMO2AIOM paACuupums cgepy pacnpocmpanerus
unghopmayuu. B cmamve npedcmaegiensvi pe3yibmanvi COYUOIOSUUECKO20 ONPOCd CPpedU 8e0VUUX VKPAUHCKUX
KOMNAHUU, Komopwle 3PHEKmusHo UCHOTbIVIOM COBPEMEHHble UHCIMPYMeHmbl U Kanaawl OusHeca. Takum
00pasom, OanHoe sGleHUe Modcem Oblmb UCNOIB308AHO COMPYOHUKAMU NPEONnpUAmull, 4mo MNo3601Um
uUMyseIuyUns 3h@PeKmusHocms pabomol OP2AHUIAYUL, KALECME0 NPOOYKYUU U NPEOOCIABNAEMbIX YCILYe.
Kniouesvie cnoga. E-xommynuxayus, enobaruzayus, e-wapkemune, Mumepnem.

Anomauia. Teopemuuno npoananizo8ana MoNCIUBICIb 30IIbUIEHHS 3pOCMAHHS Oi3HeCy 8 KOMRAHIL 3a PAXYHOK
6NPOBAOINCEHHST (POPM e-KOMYHIKAyil, AKi 00noMa2aiomes powupumu cgepy po3noscioodicents ingopmayii. ¥V
cmammi npeocmagieni pe3yibmamu CoOYioN0cINHO20 ONUMYSAHHSL ceped NPOSIOHUX VKPAITHCOKUX KOMNAHIU, Ki
epexmugHo 6UKOPUCTNOBYIOMb CYUACHI IHCmpYyMenmu i kanaau oiznecy. Taxum uunom, oane seuwe modice 6ymu
BUKOpUCMAaHe CcnigpobimHuKamu RNIONPUEMCIG, WO 00380auMb iM 30inbuumu  egexmugnicms pobomu
opeanizayii, AKicmv nPoOyKyii ma nociye.

Knrouogi cnosa. E-komynixayis, enobanizayis, e-mapkemune, Inmepuem.

Relevance of research.The main objective of almost 75% of top managers is the growth of the business.Key
priorities and strategies for the growth of CEO (Chief Executive Officers) link with the four basic directions.Long-
term economic benefits to conditionedto competent management staff (71% leaders), by an increasethe quality of
service (66% of managers),by innovations in area of products and services (72% of managers), by effective
financial management(33% of executives)[2].

Another important factor,influencing on growth of business,is the introduction of the latest achievements of e-
communication: email, web - page organization,program Skype, internet-pagers,blog, Twitter, Facebook, rss-feed,
podcast, photo, video etc.Internet and e-mail have made possible the existence of freelance as alternativeof workin
the office.

The purpose of work isto identify the role and effectiveness of e-communication in business,becausemodern
forms are necessary not only for the active externalbut also internal work of organization;they are distinguished by
targeting, high speed and potential wide-scale distribution of informationand that isactuality of this topic.

Research. In 2013, as expected, the global Internet will help private businesses around the world to earn no
less 613 billion of dollars of the USA. As noted, the most money will get the companieswhich optimizee-
communication between people, processes, data, and material objects[3].

According to the law of Reed, the comparative value of communication increases with the number of
participants in this communication [3].
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Fig.1. Dependence between the number of participants and the value of communication

Analysts forecast that in 2013, the greatest benefit from the Internet will will extract the USA, China and
Germany.Moreover, focusing on the ways of doing business, technology andmethodscustomer servicewith the use
of global network, the corporation could almost to double their profits.

From data of research, 85% of respondents said that last year the involvement of employees in social
communication has rose.It has the following positive effects: stronger relationships within the company (46%),
there is an exchange of experience (44%), more dialogue, cooperation and productive discussions (44%), increased
levels of initiative and involvement in corporate projects (38%)[4].

Today it is not enough for companiesjust to be presented in social networks; they aspire to deeper strategic
involving. It confirms the communications researchby agency Ketchum, conducted among 60 U.S. and foreign



