VK 316.772.5:165.62 EKATEPUHA BATAEBA,
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KaHOuOGam purococKux Hayk, doueHm Kagheo-
pbi coyuonoauu XapbKO8CKO20 2yMaHUmapHoO20
yHusepcumema “HapoOHas yKkpauHckas akade-

”

mMus

CoumanbHas ¢peHomeHonorus
KMbepKkoMMyHMKaLUN

Annomavus

B cmamuve 6vi1a npednpunsma nonoimxa npoecmu (peHoOMEeHOI0ZUUECKUN AHATIUS KiL-
beprommyHrukauuu on-line, ucnonwsys memoouxy A Illomuya. OOHOU U3 ueHMpParoHbLxX
ocobennocmei KUGePKOMMYHUKAUUU SIBISLeMCst ee “0e3-MeaecHoCb”, UCKIIOUauast
BO3MOJNCHOCTID MENECHO-HENOCPEOCBEHHVIX PeAKUULL HA NPOUECC 0OUEHUS MENCOY
Kubepaxmopamii, NPeoervio YOIUHSIOUAS COUUALLHBIE OUCTIAHUUU MENHCOY HUMU.
Buimecnenue scusvix (0baadaiowux meiom) auunocmei ux “‘wuxosvimu” oyorepamu
ereuem 3a coboil “munusauuio”, obeanuuueanue KubepomHoweHuil, CopueHmuposan-
HOLX Ha ycpeonennvlil, “munuunsii” obpasey, kubepnosedenus. Tom gaxm, umo 6 npo-
yecce KUOEPKOMMYHUUUPOBAHUS UCXOOHO UCKIHOUACMCSL BO3MONCHOCIL HAOII00eHUs.
HENPOUIBOTILHBIX, IMOUUOHALLHO -MELECHBIX (POPM N0BeOeHUs OpYy2 OpYy2a, 4mo 6ce €20
YUACTIHUKU MOZYM BOCTPUHUMATIL UL 6ePOAIbHO-0(OPpMICHIbIE COOOUEHUS, NOME-
waem ux 8 pasHvle Yciosust, 00eCneusast onpedeeHHvlll YPoseHb I2aIUmapHoCmy u
demoxpamuurocmu xkubeprommyHuyuposarusi. C opyzoii cmoporol, cumyayus “6es-
menecHocmu” 0OWEeHUS MONCEM NPUBECU K ONPeO0eSeHHbIM HeZamusHvIM NoCAe0Cm-
susim. Modcno npeononoxcumo, umo 6e3-meiecHocms Yam-00UeHUs. MOXCEM HALO-
JHCUMD XAPAKMEPHBLTL OMNEUAMOK HA HCUBOE KOMMYHUUUPOBAHUE, Onpasdbiéas. 6es-
Junocmuoe, 6es-menecioe omuowenue K Jpyeum xax x abcmpaxmmuoin “munam’”,
“panmomamn”, om oGweHUs ¢ KOMOPLIMU MONCHO 03001e3HEHHO OMKA3AMBCSL.
Ipoananrusuposana coyuanvias npupooa KUOEPKOMMYHUKAUUY € UCNOTIb30BAHUEM
penomenonozuueckozo konyenma “ouesudnocmu”. Coznacro cozdamenio penomeno-
noezuu .Iyccepio, ouesuOHbIMU MOZYM ObIMb HA3BAHDL PEHOMEHDL, NPUCYMCMEYIO-
wue ¢ cosnanuu nabmooamens. Eciu nonpobosams paccmompems npupody kubep-
KOMMYHUUUPOBAHUS 8 NOOOGHOM KOHMEKCme, Mo MOJCHO Oydem coenamy 6bi800 0
“enomenonozuueckoil ouesudnocmu” kubepobuenus, Komopoe peiekcusno 60c-
NPUHUMAETCS KUOEPAKMOPAMU U NPEOCTNABIEHO 8 UX COSHANUU (A NOMOMY CINAHO-
BUMCSL OJ1SL HUX HECOMHEHHDIM,).

Kntouesvte cno8a: kubepkoMmyHUKauus, BUPmyaivHOCMy, COUUATLHAS PeHOMEHO-
JO2USL, YaAM-KOMMYHUKAYUUSL, KUOEPAKMOPbL
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DeHOMEH BUPTYAIbHON PEATbHOCTH, yOJUPYIONIEH U CUMYJTHPYIOIIEH 110-
BCETHEBHYIO PEANbHOCTD, MPUBJIEKAET K cebe MpHCcTaibHOe BHUMaHKe COBpe-
MEHHBIX YUEHBIX, PAOOTAIONIIX B CAMBIX PA3HBIX TEOPETHUECKUX TTAPAJAUTMAX, —
Bupryasuctuku (mkosa H.Hocoa), Bupryambnoii commonoruu (A.brous,
M.ITasray, A.Kpokep, M.Beiincreiin, /[.JIBaHOB), ICMX0J0TUN BUPTYaJIbHOTO
nosesenna (AJKnuknna, K.Aur), dunocopun (C.Xopyxnii, V. Axuypun,
B.Apmunos, M.Jlebenes u ap.). MHOrOYKMC/AEHHBIE MOMBITKY OIIKCATh IPUPOLY
BUPTYaJbHOU PEAJbHOCTH, BBISIBUTH CIENM(PUKY KUOEPKOMMYHUIMPOBAHUS
MapKHAPYIOTCA COBPEMEHHBIMU TEOPETUKAMU KaK “Iipe/[BapuTesbHbIe”, “TINJIO0-
TaKHbIE”, TIEJIBI0 KOTOPBIX SBJSETCS HEe OKOHYATEJbHOE CUCTEeMATH3NPOBAHUE
JAHHBIX O BUPTYaJbHOM MUPE, a “pa3Be/ibIBaTeIbHOE” OpUEHTUPOBaHUE B (hOp-
mupyioreiicst kubepcormanbroctu. “ITpeaBapuresbHOCTD” TTOLOOHBIX TEOPETH-
YECKUX MOIBITOK OOBSICHAETCS TEM, YTO BUPTYaJIbHAsI COIUATBHOCTD SIBJISIETCSI
HOBBIM COITUATTBHBIM (PEHOMEHOM, COIUAbHbIE (hOPMBI KOTOPOTO €I1le He YCTOsI-
JIFCH ¥ TI0 ATO¥ MPUIMHE TPOCTO HE MOTYT OBITH aIeKBATHO OMUCAHBI B HAYYHBIX
tepmuHax. OIHAKO, TOCKOJIBKY HEKOTOPbIE crielnpuueckre 0COOEHHOCTH BHUP-
TYaJIbHOI COIMATBHOCTH Yce CTAT OYeBUHBIMU, HEOOXOIMMO IIBITATHCS TEO-
PETHUYECKH OCMBICIATH UX, He JOKUAASICH OKOHYATEIBHOTO O(hOPMIIEHIS BUPTY-
AJTbHOTO CTUJIS KOMMYHUITNPOBAHUS (XOTS “OKOHYATEIHbHOCTD” BBI3PEBAHMS CO-
IUATBHBIX (POPM — Bellb HEBO3MOKHAS TI0 TPUYNHE “HEOKOHYATENbHOCTU U
6€30CTaHOBOYHOCTH COTMANBHBIX TIPOIleccoB). B manHoii cratbe Gyner mpe-
cTaBjieHa MOIBITKA (HDeHOMEHOJOTUYECKOr0 aHain3a' CONUaNbHON TIPUPOJIBI
BUPTYaJIbHOTO KOMMYHHUITMPOBAHUS, KOTOPBIN OBLIT ITPOBE/IEH C UCTTOJIb30BAHU-
eM colranbHo-heromenonornaeckoil merogosoruu A.Illoria’,

Henbio peHoMeHOSIOTHYECKOTO aHAIN3a MOKHO Ha3BaTh omucanue (a He
oObsicHeHre) “CyObeKTUBHOM JEsATENbHOCTH aKTOPOB U KOPPEJISITOB TOM Jiesi-
TenpHOCTH B nX co3Hanuu” [lotir, 2003: c. 98], cMbIcTOBYIO MHTEPITPETAITIIO
COIMAJIbHBIX JIEMCTBUI aKTOPOB. B KOHTEKCTE TEMBI MOETO HccieloBaHus (heHo-
MEHOJIOTHYEeCKUI aHa i3 OyIeT HalleJIeH Ha OTTicaHue Crenn(GuKy BUPTYaibHO-
TO KOMMYHUITMPOBAHNS, TOCTPOEHNE CMBICJIOBOH MHTEPITPETAIINH JIeHICTBUIA CO-
[IUAJIBHBIX aKTOPOB, BKJIIOUEHHBIX B TPOIECC BUPTYAJIBHOTO OOIIEHHSI.

[Ipeskne Bcero caemyeT BBIIBUTH OCHOBHBIE TEOPETHYECKIE ACTIEKThI KOH-
enTa “BupryaibHoe”. B cOBpeMeHHBIX COIMMATbHBIX KOHIIEMIUSAX MOKHO 0OHa-
PY’KUTb HECKOJBKO (OTYACTU B3AUMOMCKITIOUAIONINX ) TPAKTOBOK 3TOTO TEPMHU-
Ha. OiHOI 13 HanboJIee HMATAKHBIX 1 BOCTPEOOBAHHBIX B COBPEMEHHOMN COIHO-
JIOTUU SIBJISIETCST KOHIIEMIHST TI00aIbHON ¥ TOBCEMECTHO BUPTYJIU3aI[IH CO-
BPEMEHHOTO O0IIIECTBA, TPE/JIOKEHHAST POCCUIHCKUM TeopeTHKOM [[.VIBAaHOBBIM.
CoruracHo aToi KOHIENTN (YCJIOBHO HA30BEM ee “pacIIUpeHHoil”), TepMUH
“BUpTyasbHOE” MOKET OBITh UCITOJIH30BAH B KaueCTBE CHHOHMMA TJTaHa “TUTep-
peanprocTu” (JK.Boapuiisp), yasBauBaroiieil U 3aMeniaoiieil CoruaJIbHyIO pe-
aIbHOCTH cUcTeMaMu 00pasoB,/CUMYJIIKPOB. [Ipotiecc BbITeCHEH S PEaTbHOCTH
TUTIepPeabHOCTHIO, 3aMEHBI TIJIAHA €CTECTBEHHBIX COIMATBHBIX CBSA3EH MCKY-

1 Peur mzer 06 neceroBanmm aHHO# BeIIH, KOTOPYIO BOCIPHHEMAIOT, 0 KOTOPOI MBICIIST,
0 KoTOpoii roBopsT (cMm.: [JImorap, 2001: c. 7)].

2 Cwm.anamms benomenonornyeckoit merogonornn A. llorna B crathsax B.Bypaauyka “Un-
TeJIJIeKTyaJIbHbIE YIOBKH (heHoMeHosiornueckoii corposnorun” (COIMOIOr s TEOPUsI, METO-
11, MapkeTuHT. — 2008. — Ne 4. — C. 97-118) u A.lllynpru “Tumnosnorust kaTeropnaabHO-II0-
HATHITHOTO arnmnapara Gpernomenosornyeckoit corrosorun” (Tam ke, — C. 119-147).
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CCTBEHHBIMU MOJIEJISIMU “CHMBOJIMYECKOTO 0OMeHa” COCTaBJISET CYTh (heHOMEeHa
BUPTYaJIN3aIly COBpeMeHHOT0 001iecTBa. Vcob3yst GoApuiisipoBCKUE KOHIIETI-
Tol, /I.VIBaHOB ompejiesisseT BUPTYyAJIU3AIUIO KaK CUTYallUi0 CHUMYJIUPOBAHUS,
MMUTHPOBAHUS KOHOMUYECKUX, MOJTUTHUECKUX, COIUATHHBIX, PEIUTUO3HBIX,
KyJIbTYPHBIX OTHOIIEHUI B CUMBOJIMYECKUX JEHCTBISIX 00pa3HO-3HAKOBOTO 00-
MeHa: “BUPTyaJIM3aIis — 9TO JII00O0e 3aMeIlleHNe PeaTbHOCTH €€ CUMYJISIIEl /06-
PasoM — He 00s13aTeJIbHO C MTOMOIIBIO KOMITBIOTEPHOU TEXHUKHU, HO 00SI3aTEILHO C
MPUMEHEHNeM JIOTUKY BUPTYabHON peasbHocTu” [Banos, 2000: c¢.19].

MOKHO IIPUBECTH IPUMEPBI U IPYTUX TEOPHii, 0O0CHOBBIBAIOIINX HEOOXO-
JIIMMOCTD “paciruipeHHoro” MoHNMaHus KoHIlenTa “Bupryanbnoe”. Tak, M.Kac-
TEJILC YTBEPIKIAET, YTO JII0O0E OMOCPEIOBAHHOE BOCIIPUSITHE KU3HU TIOCPE/ICT-
BOM CMBOJIOB 1 3HAKOB SBJISIETCS BAPTYQJIbHBIM: “...peJIbHOCTH TAK, KaK OHa ITe-
pesxuBaeTcs, Bceraa Obliia BUPTYATbHONW — OHA TIepesKUBAIaCh Ye€pPe3 CHMBOJIB,
KOTOPBIE BCET/IAa HAJIEJISIIOT IIPAKTUKY HEKOTOPBIM 3HAUYEHUEM, OTKJIOHSIONTUMCS
oT ux crpororo cemantuueckoro omnpenenenus:” [Kacrennc, 2000: ¢.351]. ITo-
CKOJIbKY JKe JII0OOH KOHTAKT 4eJIoBeKa C JAeHCTBUTENBHOCTHIO BBIPAKAETCSA B
CUMBOJIAX Pa3HOTO MOPSI/IKA (SI3BIKOBBIX, KYJIbTYPHbIX, COI[UATIBHBIX U T.IL.), TO U
“Bcst peaJibHOCTD BocripunuMaetcst Bupryasnbuo” [Kacrennce, 2000: ¢.351]. Ana-
JIOTUYHOE TTOHUMAaHUE MPUPOBI BUPTYaJbHOCTH TIpe/araioT B.baros, B.My-
pomiteB, A.MypomiieBa, KOTOpbie JIFOOOH MPOIecc NCKYCCTBEHHONH KOMMYHU-
Kaluu, Mpenoaraoliii HaJuuue MaTepUaJbHO-TEXHUYECKOTO TTOCPeHUKA
(KoMIIBIOTEPA, TEJIEBU/IEHUS, TesleOoHa, KHUTH ), CAUTAIOT BUPTYaJIbHBIM 110 CBO-
eii cyTu (B ITaHHOM cJrydae pedb uaeT 00 OTOKAECTBIECHIH KOHIIEIITOB BUPTYaJlb-
HOCTH ¥ UCKYCCTBEHHOCTH): “...MbI OOpeUYeHbl Ha JKU3Hb B BUPTYaJIbHOM MUDE B
CHJIY UCTIOJIb30BAaHKsI MCKYCCTBEHHOM KOMMYHHUKAIIMU KaK Criocoba MoJTyyeHust
urpopmaruu o mupe” [ batos, 2008: c. 105]. B konnennun B. Tapacerko B man
BUPTYaJbHOCTH MTOTNAAAIOT IPOIILIoe 1 Oy IyIiiee, KOTopbie “yike He” wau “ere He”
006J1a1a10T MOAJMHHON PeaibHOCTBIO: “...[TPOILIoE U Gy/Iylee — 9TO BUPTyalb-
Hbl€ MUPBI, ... HE TOXK/JECTBEHHbIE HU PEAJbHOCTU IIPOIILJIOr0, HU PeajbHOCTU
6ymaymero” [Tapacenko, 2009: c. 7].

Hapsiny ¢ “pactimpeHHbIM” TOHUMAHUEM B COITMAJIbHBIX HayKaX UCIIOJIb3Y-
ercst 1 “y3koe” MOHUMaHue KOHIENTa “BUPTyaIbHOE” Kak 0000 peasbHOCTH,
KOTOpas CO3/Ia€TCA B TPOCTPAHCTBE AJIEKTPOHHBIX MEIHA.

[IpencraBiio erie ABe UHTEPIIPETAIINY KOHIIETITA “BUPTyaJIbHOE”, B KOTOPBIX
npejiIaraeTcs pa3indHoe TTOHNMaHUe TIPUPOJIbl BUPTYaIbHOU peasbHocTH. Co-
IJIACHO OZTHOM M3 HUX, “BUPTYaJIbHOE” MOYKHO PacIieHUBATh KAK CHHOHUM “MHUMO-
ro”, “noreHnuanbHoro”, “achemeproro”, “aecymiectsytoiero”’. Haubosee sipkue
BEPCUH OI0GHOTO MOHUMAHSI MOKHO OOHAPYKUTh, BO-TIEPBBIX, B (DUITOCODCKIX
pabotax MOCKOBCKOTO Teopetnka C.Xopyskero (110 MHEHHIO KOTOPOTO “BUPTYaJIb-
Hble COOBITUS JINIIIb MUHUMAJIBHO BBICTYNAIOT U3 cepbl MOTEHIIMATbHOCTH, He
JOCTHUTAs TIOTHOTHI ycToiunBoro npucytetBust’ [Xopyxwmit, 1998: c.41]: “.m
MpHCyIIe HeMoJHOe, YMaJeHHOe HAJIMYeCTBOBAHME, HE JIOCTUTAIONIee YCTONYH-
BOTO U TIPeOBIBAIOIIETr0, CaMOIOIEP/KUBAOIIETOCS HANYUST W [TPUCYTCTBHS
[Xopysxmnit, 1997: c. 67]); Bo-BTOPBIX, y eBponeiicknx MpicauTeneii JK./leresa
.I'BaTTapu, KOTOPbIE BBIIEIUIN TaKUE XapaKTEPUCTHKI BUPTYATbHOTO COObI-
TSI, KaK HEAKTYaJU3UPOBAHHOCTD, HEJIOBOILIONEHHOCTb, HEIIPUCYTCTBEHHOCTD B
peasbHOM MPOCTPAHCTBE M BPEMEHH: “...BUPTYATbHOCTb — 9TO U €CTh TO, YTO HA3BI-
Baercst CoOBITHEM, TO €CTh Ta YACTh BCETO MTPOUCXOJSIIET0, KOTOPAst YCKOJIb3aeT
oT cBoeit cobctBentol aktyanmzaruu” | [lenes, IBarrapu, 1998: ¢.199].
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CoBepIlleHHO WHOEe TIOHMMaHUe MPUPOALI “BUPTYalbHOr0” MOKHO OOHApY-
SKUTD B TTapaurMe BUPTYJINCTHKNA MOCKOBCKOH 1Koyl H.HocoBa; B ee pamkax
npe/iaraeTcst 000CHOBaHKE WU BUPTYAJIbHOCTH, TIPEACTABJISIONEN coboil He
“HeyTo” HETTOJTHOIIEHHOE U TIPE/IBAPUTEBLHOE, a CIIeIN(hIIecKyi0 OHTOJIOTYeC-
KyI0 “peasibHOCTD”, HaJIEJIEHHYI0 OCOOBIMI TTapaMeTPaMK aKTYaJlbHOCTH, TOPOJK-
JIEHHOCTH, aBTOHOMHOCTH, HHTepakTUBHOCTU [ApimHos, Jlebenes, 2007: ¢. 11]:
“..BUPTYyaJINCTUKA — TTAPAIUTMAaTUYECKNT TIOZIXO/I, B PAMKaX KOTOPOTO BUPTYaJlb-
HbIe PEATbHOCTH PACCMATPUBAIOTCS KAaK Peasini, 00IaAIoNe OHTOIOTHYECKUM
cratycom cymiecrBoBanust” [ [Iporun, 2007: ¢.12]. B mogo6Hoit “onToOI0rMYecKoi”
BEpPCUY BUPTyaJlbHasi KOMMYHUKAIIUS MOKET PACCMAaTPUBAThCs Kak ocobast (hop-
Ma COTIMAJILHOTO CYTIECTBOBAHUS, CTPEMSTIASCS 3aHATH JOMUHAHTHBIE TIO3UIINH B
COBPEMEHHOM MHUpe, obazaonias 0coboil PUPOIOI, He IPOCTo “oTpazkaiomast”,
MMUTHUPYIONIAS NN CUMYJIUPYIOIIast SMIIUpUIecKre (hoOpMbI COTTMATBLHON KU3HU,
HO BCTYTIAIOMIAS ¢ HUIMU B KOHKYPEHIIUIO B CTPEMJICHUM UX BHITECHUTD ',

Ornrcannbie YeThIpe TPAKTOBKH “BUPTYATBLHOTO”, KOTOPbIe CPAaBHUBAINCH TIO
JIBYM OCHOBaHUSAM (MaciITabHOCTh TPOTEKAHMUST COIMATIbHBIX IIPOIIECCOB U COZEP-
JKATEJNBHOCTD MX TIPUPOJIBI), OE3YCTOBHO, MOTYT OBITh PACCMOTPEHDI HE N30JIUPO-
BAaHHO, a iepekpecTro. Tak, “pacipeHtHas” MoeIb MOKET ObITh COMPSTKEHA KaK ¢
MOHUMAaHUEM “a9heMepHOCTH U “BTOPUYHOCTU” BUPTYAJTBbHON peaTbHOCTU (KOH-
nennus [I.MIBanoBa), Tak 1 ¢ oco3HaHueM ee oHTosornyHoctu (konterniuu H.Ho-
coBa, M.IIponnna, B.Apimunosa, M.JIeGenesa). C apyroii cropoHbl, “y3kast” Tpak-
TOBKA BUPTYAJIBHOCTH (KaK KOMITBIOTEPO-OIIOCPEIOBAHHON PEAThHOCTH) MOKET
Pa3BUBATHCS KaK HA OCHOBE MPU3HAHUS ee “TIOTEHIMATbHO-HeIOHATIMYECTBYIO-
meit” mpupozs! [ Yxanos, 2009: ¢.63], Tak 1 MCX0/15 13 OCO3HAHUS €€ OHTOJIOTHYEC-
ku-crieruduaeckoit mpupoant | Komnormmmkwit, 2004: ¢.169; Konormmumkuii, 2005:
c.192]. Ncxons u3 TOTO, 4TO KayK/[ast M3 ATUX MO/IeJIell UMeeT IPaBo Ha CYIECTBO-
BaHue 1, 0Jiee TOTo, Kask/ast U3 HUX OTPAKAET OTpeiesIeHHbIe acTieKThl (heHOMeHa
BUPTYaJIbHOCTH, HAIIIE UCCIIE0BaHIEe OY/IET OCYIIECTBISIThCS B KOHTEKCTE “y3KO-
OHTOJIOTMYECKON” TapajiuiT™Mbl, COPUEHTUPOBAHHON Ha ONMUCAHUE KOMIIbIOTe-
PO-0TIOCPEIOBAHHBIX (hOPM BUPTYATbHOI KOMMYHHUKAIMH, HAIlEJIeHHON Ha OOHa-
PY’KeHMe UX criennduIecKoii connanbHoil mpupoisl. Bo nsbeskanue TepMUHOJIO-
TMYECKON IyTaHUIIbI BMECTO KOHIIENTa “BUPTYaJTbHAs KOMMYHUKarus’ (KOTO-
PBbIii, Kak GbLTO TIOKA3aHO BBIIIie, 06J1a/1aeT 04eHb HOraThiM KOHHOTATUBHBIM COZIED-
JKaHueM) OyzieM HCIIO/Ib30BaTh TEPMUH “KHMOEPKOMMYHUKAIMS”, SIBJSIONMNACS
aHAJIOTOM TEPMHWHOB “KOMMYHMKAIIUsI B 3JIEKTPOHHOI cpeie” WM “KOMIIbIOTeE-
PO-0TOCpeIoBaHHasT KOMMYHUKaIMst”, Harbosiee BOCTPeOOBAHHBIX B 3allaHOI
BUpTyasibHOI conmosiornn | Konorumumxwmii, 2005: ¢.188].

[Torpo6yio YTOUHUTH CMBICTIOBOE COZIEPKAaHIE UCIOJIb3YEMOTO B JAHHOMN
cTaThe TepMHuHa “KoMMyHUKaIus . CoriacHo KJaacCuuecKol TPakTOBKe, KOMMY-
HUKaIWs (TOYHee, CoIMaabHas KOMMYHUKAIWS ) — aTo “crienududeckas hopma
B3aMMO/IEHCTBUA JIIOZIeH 110 Tepeade NHPOPMAIUN OT YesoBeKa K YesJOBEKY,
OCYIIECTBJIAIONIEICS TPU MTOMOTIU SI3bIKA U APYTUX 3HAKOBBIX crcTeM” [ OCHOBBI

1 Arpeccnsro-akTuBHAS IPUPOA BUPTYAIBHOTO MIUPA MOXKET OBITh IPOM/LIIOCTPUPOBAHA
Ha nipuMepe GpeHoMeHa XUKKK. “XUKKU — SIOHCKUI TepMUH, 0003HAYAIOIIMH TOAPOCTKOB U
MOJIOZIEKb, OTKA3bIBAIOIINXCS OT COIMAIBHON KU3HU U 3a4acTyIO CTPEMSIINXC K KpaliHei
CTENEHN M30JIAINKN U ye[uHeHus. MUHUCTEPCTBO 3/IpaBOOXpaHeHus SITIOHUH OnpesiesiseT
XUKKH (XUKIKOMOPH ) KaK JINIT, OTKA3bIBAIOMINXCSI TOKUATH POAUTENCKIH IOM U U30JIMPYIO-
px ce6st OT 0BIIeCTBA 1 CeMbU B OT/EJIBHOI KOMHATE B TedeHre (oJiee MecTH MECSIEB, BCe
cBoboiHOE BpeMst rpoBosiimx B cetu VHTepHer” [[lanosamnos, 2010: ¢. 215].
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teopun kommyHukaiu, 2005: ¢.12]. OxHaKo B KOHTEKCTE TEMbI JaHHOTO HCCJIe-
noBaHust 6oJiee YMECTHBIM CTAHOBHUTCS TOHUMAHHUE TIPOIecca KOMMYHUKAIIHH,
npeanoxkenHoe H.JlymMmaHoM, COrsIacHO KOTOPOMY KOMMYHUKAIHS He 00s13aTe ib-
HO IIpeAIoJIaraer mpoiecc “rpanciasiuu cmbicaa” [Jlyman, 2004: ¢.75, ¢.109] u
“nepenaun naMOpMaIun’. BrioHe BOSMOXKHBI CUTYaIlud, KOT/Ia KOMMYHUITAPY-
[OIIKe aKTOPbl 0OMEHUBAIOTCST HH(MOPMAIIMOHHO “ITyCTHIMU” (HEHTPaTbHBIMU B
CMBICJIOBOM OTHOIIEHUH ) COOOTIEHUSIMU, BBITIOJTHSIIONMU TEXHUYECKY IO (DyHK-
IIUTO TTOZIEPSKAHUS COMTMATLHOTO KOHTAKTA M UTHOPUPYIONTUMHU TTPOTIECC CMBIC-
soo6paszoBanus. Takum 06pasoMm, eCJiv IPU3HATD, YTO KOMMYHUKAIHsI BKIIOYAEeT
Tpu KoMIoHeHTa (coobienne, nadopmaius u nonumanue) [JIyman, 2004: c.74],
KOTOpbIe MOryT ObITh “pactieruiensl” [JIyman, 2004: ¢.143] B mporiecce peanbHOTro
KOMMYHUKAaTHBHOTO KOHTAaKTHPOBAHUSI COIUANBHBIX aKTOPOB (CO00IIeHE MO-
JKeT OBITh BOCIIPUHSITO YUCTO TEXHUYECKH, €3 0CO3HAHUST ero HH(MOPMATUBHOI
rJIyOUHBI), TO MOl KOMMYHUKAIMEH Oy1eM IIOHIUMaTh [IPOIlece Mepegadn coob-
HIEHUI OT COIUATILHOTO aKTOPA K COIUAIBHOMY aKTOPY, OCYIIECTBJISEMbIN 110-
CPECTBOM CUMBOJIMUYECKUX CUCTEM.

[Torrpobyem paccMOTPETh €lile OAUH TEOPETUIECKUI BONpoc. SBisieTcst i
KOepKOMMYHUKAINS (M KOMITBIOTEPO-0ITOCPEI0BaHHAS KOMMYHUKAIINS, TC-
KJTI0YAIOTAst BO3MOXKHOCTD PEATTbHBIX (JKUBbIX ) KOHTAKTOB MEK/LY COIUAIbHBI-
MU aKTOPAMM ) coyuanrvrvim mporeccoMm? IIpaBuibHO 11 paccMaTpuBaTh KOMMY-
HUKAIMIO B BJIEKTPOHHOI Cpejie KaK COIUANbHbINA (DeHOMEH WMJIH, ObITh MOKET,
KOPPEKTHee € HAyYHOW TOYKH 3PEHUS] UCII0JIb30BATh TAKME TEPMUHBI-3aMECTH-
TeJIN, KaK K8a3u-COMNATBHBIN TTPOIECC WU MHUMO-COITMATHHOCTD?

Hano cxazats, 9T0 B COBpeMEHHO CIIEIUAIBHON INTEPAType MOKHO BCTPe-
TUTh OHUMaHKe KHOEPKOMMYHHUKAIIMN KaK COIUAIbHOCTH BTOPUYHOIL, TPOU3-
BOJIHOM OT peasibHOU cornanbHocTu. Tak, /I.1IBaHOB 1ofuepKuBaeT CUMYJISAIIN-
OHHBI, HETTOJIHOIEHHBbIN, UMUTAIMOHHbBIN XapaKTep BUPTYaJbHOW COIMATBHOC-
TH, CMBICJTT KOTOPOI 3aKJII0YaeTCd B “3aMeleHrH COIMAIbHON PeabHOCTH ee
KOMIIbIoTepHbIME cumyJisiiiusiMu” [ VIBaros, 2000: ¢.15], mpu aTom “ob1iecTBO B
TPaZMIIMOHHOM €ro OHUMaHuK 3ameraercst kubeprporesom” [sanos, 2000:
c.14]. AnanoruuHoit Touky 3peHust pujep:RuBaeTcs: E.YXaHoB, corsacHo KOTo-
poMmy “ceTh He MIPOU3BOAUT, & CUMYJIUPYET COIUAMbHOCTh. ColuanpHas peasb-
HOCTBH ITOZIMEHSIETCSI ee BUPTyaabHOI mmuTanueit” [ Yxanos, 2009: c.63].

OnHako CymiecTBYIOT U MPSIMO TTPOTUBOIIOJIOKHBIE OIEHKU COIMATHHOMN
npupol KnbeprkommyHukanuu. K npumepy, M.Kacresbe yTBep:kaer, 4o BUp-
TyaJibHasl COIUANBHOCTD 0O0JIafaeT ropasao Gosee “CUIbHON” U JIeHCTBEHHON
MIPUPOJION, HEKETU PeabHO-OMITUPUYECKasT COIMATBHOCTD: €CJIU PEaTbHBIE CO-
[[UAJIbHBIE AKTOPbI HE TIOITBEPIKIAIOT CBOTO COIUAJIbHY IO KOMITETEHITUIO B BUPTY-
AJIbHOM TIPOCTPAHCTBE, OHU PUCKYIOT YTPATUTh COIUATBHOE BIUSHIE U UCUE3-
HyTh B connasibioM HeObiTun. Corsacto M.Kacresbey, npucyTcrBue B BUPTY-
AJIbHOM TIPOCTPAHCTBE CTAHOBUTCSI B COBPEMEHHOM MUPE IPUMEHUTEIBHO K aK-
TOPY MCTUHHBIM KPUTEpUeM, aOCOMIOTHBIM 3HAKOM €10 00J1alaHis BIACThIO B pe-
aJIbHOM OOIIECTBE: “...TOJILKO TIPUCYTCTBUE B KOMMYHUKAIIMOHHOW MYJIbTHME-
JiMacrcTeMe TI03BOJISIET MepelaTh U COIMAIN3UPOBaTh coodieHne. Bee nmpoune
COOOIIEHNUST CBEIEHbI K MHIMBULY aJTBHOMY BOOOPaKEHIIO UJTH KO Bee boree Map-
THHATU3UPYIONUMCST CyOKYJIbTYPaM, T/l TOCIOACTBYIOT JIMYHble KOHTaKThI. C
TOYKH 3PeHKs 00IIecTBa, KOMMYHUKAIIUS Ha SJIEKTPOHHOI OCHOBE M €CTh KOM-
mynukanus” [Kacrennc, 2000: ¢.352]. B nanHoii crarbe st 6yay IpUAEpKUBATHCS

v )

“yMepeHHON” TOYKH 3PEHUSsT, COTJIACHO KOTOPOH, BO-IIEPBbIX, KHOEPKOMMYHHUKA-
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11 06JIaIaeT COUUANLHOL TIPUPOOI, a BO-BTOPBIX, OHA 00/1a1a€T 00001 COIH-
AJBHON TPUPOIO, KOTOPas He TTPOCTO UMUTUPYET PeaTbHO-COINATbHBIE OTHO-
LIEHUS, a CO3/1aeT 0c0b0e KNOEPIPOCTPAHCTBO, CII0COOHOE TPaHC(HOPMUPOBATD,
“ImogiorHath nog ceds” peanbHbIi CONMaNbHbII MU,

ITockoIbKY KHOEPKOMMYHUKAISA MOKET OCYIIECTBISATHCS B PasHbIX Gop-
Max’, BOBHMKAET HeOOXOAMMOCTD B Pa3paboTKe pasIMyHbIX KOHIEHIUi Kubep-
COLMAJIBHOCTH, OIMUCBHIBAIONIUX PA3JIMYHbIE ACIEKTHl M Pa3JIUYHbie CUTYaI[UU
BUPTYAJIbHON KOMMYHUKAIUN (MMEET CMBICJ TOBOPUTH O COI[MOJIOrH on-line
KOMMYHUKaIUH, 0 cotnosorun off-line koMMyHUKaIK, COIUOIOTUU KOMITHIO-
TEPHBIX UTP KaK PA3HOBUIHOCTSIX 00IIel BUPTYaJbHOI comrosiorun). B maHHoi
CTaThe s HaMepeHa COCPEOTOUNTHCS Ha (PEHOMEHOJIOTUUECKOM OITMCAHUH TTPH-
pozbl UMEHHO on-line KoMMyHuKaluu (U Mpesxk/e BCero 4aT-KOMMYHUKAIIUN ),
COLUAIbHO-UHTEPAKTUBHAS [IPUPOLA KOTOPOU OYeBU/HA U KOoTopas Hanbojee
BOCTpeOOBaHHA COBPEMEHHOI MOJIOIEKbIO?,

Kuéepxommynuxauus “oe3 Tena”

Cosnarens henomenonornueckoi corposorun A. 10Tl BbIiesInI TPy T11a-
Ha COIMAJIbHBIX OTHONIEHUN: 1) colnaabHble OTHOMIEHUS JUIOM-K-JTUITY (MBbI-
OTHOIIIEHUS ), TPEJIITOJIATAIOTIHE TeJIECHOE COITPUCYTCTBUE U IIPOCTPAHCTBEHHYTO
6JIM30CTH “cnymuuxos”; 2) colUanbHble OTHOIIEHUS, TIPE/ITOJIaralole BO3MOK-
HOCTb JIUTIH KOCBEHHOTO, OITOCPEJIOBAHHOTO, IUCTAHIIMPOBAHHOTO COIIPUCYTCT-
BUs (OHU-OTHOIIEHNUST ), XapaKTepuayloluecs HainarneM (HOPMaTU30BaHHbIX,
“rrumyeckux” (YHKIUOHAIBHBIX CBA3EH MEXKIY He-OIM3KUMU “CoBpemMeniura-
mu”; 3) corraabHble OTHOLIEHUST MESKLY T€JIECHO He-IIPUCYTCTBYIONIMMU “nped-
wecmeennukamu” v “nocredosamensmu’ [1lrori, 2003: c. 117].

Kakast u3 nepeunciieHHbIX (hOPM COIUATBHBIX OTHOIIEHMIT MOKET ObITh pac-
IleHeHa Kak HarboJiee a/[eKBaTHAst B CUTYAIMU OMCAHUST TPUPOJIBI KHOEPKOM-

L g abeomorro cormacua ¢ H.JlymMaHoM, 4To J06as KOMMYHHKAIS B CHIIY TOTO, 4TO OHA
[PEJINOJIaraeT CHMBOJIMYECKOE B3AUMO/IEHCTBIE COIMATbHBIX AKTOPOB, BCET/IA M TIPUHITATII-
aJIbHO ABJsieTC connanbhoil [Jlyman, 2004: c. 86].

2 B03MOXKHOCTb COBMEIICHUS B PAMKAX OJ{HOI KOHICTIIIII B3ANMOUCKIIOYAIONNX OICHOK
HPUPOJBI KHOEPCOIMATBHOCTH (U KaK ITOAPAKATEIbHOMN, 1 KaK OPUTMHAIBHON ) MOKHO T1PO-
MJUTIOCTPUPOBATh HA pUMepe cTaThi E.YXaHnoBa, B KOTOPOil 0O/IHOBPEMEHHO ITPE/JIAraloTcs
BBIBOJIBI U O CUMYJISIIIUOHHON (HETIOJTHOIEHHOI, U 0 HOBATOPCKOU MPUPO/Ie BUPTYATIHHON CO-
IUAJIBHOCTH, TIPOSIBJISIONIEICS B XapaKTepuCcTUKaX (hparMeHTapHOCTH, JIEIIEeHTPUPOBAHHOC-
TH, IBMEHYNBOCTH, CUTYaTUBHOCTH, THOKOCTH U T.1. [ YxaHoB, 2009: c. 68].

3 PasnooGpasmbie (hOPMBI KHOEPKOMMYHIUKAIII MOYKHO TIOPA3/EINTh HA TAKKE TIOATPYII-
bl KOMMYHUKaIust on-line, ocymecTsisieMasi B peskume peaibHoro spemenu (uaroi, [CQ,
MUDs); kommyHukaiust off-line, ocyiiectsisieMas B peskiiMe 0TCPOUEHHOTO BpeMeHu (e-ma-
il, bopymbl, TesekoH(EpE 1M, TOCTEBbIE KHIIM); HEIPSIMasd KOMMYHUKAIKS B IPYIIIIOBbIX
KOMITBIOTEPHBIX UTPAX.

4 Cornacuo BbiBosam B.Konomuert, “B 060i 0TIEIbHO B3ATBIN JEHb IOYTH KasK[blii BTOPOi
MOJIOZIOH Y€JIOBEK IOJIb3YETCsI KOMITBIOTEPOM. ... IHTEPHET TTOCTEIeHHO MTPETEH/YET Ha IOMHU-
HUPYIOMINHT THTI MEMATTOTPeOIEH S B TOAPOCTKOBOM 1 MostozieskHoit cpene” [Komomuert, 2010:
c. 65-66]. Coracto pesyJibrataM MIJIOTAKHOTO MHTepHET-UCCAEIOBAHNUS, MTPOBEIEHHOTO
ykpautckum cotosioroM E.IIkps6, okoso 60% onpouternbix (N = 168 yesioBek B Bo3pacre 0T
14 y10 30 z1et) npeanounTaiot obiieHe B yatax; 19% obmaiorcs 8 ICQ; 12,5% KOMMYHUIIUPYIOT
nocpezctBoM e-mail u Tosibko 4,8% Berpeuatorest Ha hopymax [Ikpsi6, 2010: c. 225].
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MyHUKaImu on-line? Ha miepBbIil B3IJIsI MOKET [TOKA3aThCSI, YTO UMEHHO (hopMa
OHU-OTHOIIECHU MEK /1Y HE3HAKOMBIMU “COBPEMEHHUKAMU~ ONITUMATbHO ITOXO0-
JIAT JI714 9TOM 11esiu. [leicTBUTEIbHO, YaT-KOMMYHUKAITUA OCYIIECTBISACTCS MEK-
NIy aHOHUMHBIMUA COBPEMEHHUKAMU, TeJIECHO He-TIPe/ICTaBICHHBIMU JIPYT IPYTY,
IIPOCTPAHCTBEHHO He-OJM3KUMU, PA3/IeeHHBIMU OapbepaMi KOMIThIOTEPHBIX
aKpaHOB. XOTA B TO JKe BPEeMsI MOKHO MPENOJOKITh BO3MOKXHOCTD TpaHCchOp-
Malnm mo00HBIX AHOHUMHBIX OTHOIIEHHT B HEAHOHUMHBIE (B MCCIIE0BAHUSIX
KuGEPOTHOTIIEHIIT TIPUBOIATCS (DAKTHI BCTPedY KOEP3HAKOMBIX B PeaIbHOI K13~
nu [ Konommuukuii, 2004: ¢. 172, 174]). Oanako nogo6HbIN BEIOOD SBJSIETCS He
BIIOJTHE OUYEBUIHBIM. Eciiu cocpeoTounTh BHUMAHUE HA YUCTOM TIpoliecce Ku-
GEepPKOMMYHUITUPOBaHKs ON-line MeX/Iy aHOHUMHBIMHU TapTHepaMu (KOTOpoe
Yaiie BCETo OTPAaHNYUBAETCS BUPTYAJTbHBIMU MIPe/leJIaMi KOMITHIOTEPHOTO, a He
peasibHOTO OOIIEHMS ), TO UMEHHO TIepBast MOJIeJIb (MO/IE/Ib MbI-OTHOIIEHHIT, XOTsI
U B HECKOJIbKO M3MEHEHHOM, MOANUMUITNPOBAHHOM BH/IE€) CMOKET TIOCTYKUTh
HaM TEOPETUYECKUM KOMITACOM B OCMBICJIEHU U ITPUPOIbI KHOEPKOMMYHIKAIIUH.

JleficTBUTENHbHO, YIACTHUKN YaT-KOMMYHUKAIMI MOTYT JIOCTaTOYHO JIOJITO
npebbiBaTh B KMOEPOOIEHIH APYT ¢ APYroM, omryiias cebst “3aBcerpaTasimu’,
“KOPEeHHBIMU KUTEIAMN”, “MTOYEeTHBIMU TPAKAAHAME “3JIEKTPOHHON lepeBHI”
U JIEMOHCTPUPYsI TpeHeOpeRuTeIbHOE OTHOIIeHe K “HoBuykam” [ KoHorumir-
kuii, 2004: ¢.169]. Kax yrBepskaaer C.Kononmuitknii, “Bo MHOTHX 4aTax CyTiec-
TBYET TEHJEHIIUS K OCTPOEHHUIO 0COBOT0, UyTh JIM HE CeMETHOro Kpyra obiie-
nuga’ [Konormmunkuii, 2004: ¢.169]. HecmoTps Ha TO, 4TO MOCTOSHHBIE YJIEHBI
YaT-KOMIIAHWH 3HAIOT IPYT /pyTa 1Mo “HukaM” (TICeBIOHUMAM ), OCTaBasCh aHO-
HUMHBIMU UTPOKAMU, HECMOTPSI Ha TO, YTO MCIIOJIb3yeMble UMU 0Opa3bl BUPTY-
AJIbHOTO TTOBEIEHNS Yallle BCETO ABJAIOTCS BBIMBIIIICHHBIMH, BCE K€ MEKIY
HUMH YCTAHABJIMBAIOTCS OTHOMIEHWS OJIM30CTH — OJM30CTH, KOTOPask MOKET
BO3HUKHYTbH JIUIIb MEXKAY CBSI3AHHBIMU HEKOeH *KU3HEHHOU cuTyaluei “cryT-
Hukamu” (a He TPOCTo “coBpeMeHHuKamu” ), 100POBOJIBHO 1 CHHXPOHHO ITPE0/I0-
JIEBAIOIIIMMHE OJIHU U T€ JKe JKU3HEHHbBIE TIPOOIIEMBI.

M Bce Ke ecTh NPUHIMITMAIBHOE OTJNYME “MbI-001eHus” CIIyTHUKOB
KuOepKOMMYHUKAIK 0T “MbI-001enust”, onucantHoro A.IlTioriem. CorsmacHo
AIlToTIty, “MBI-OTHOIIIEHIE 3aKTI0YAETCST HE TOJIBKO B CO-OOITHOCTH BPEMEHH;
OHO COCTOUT TaKKe B CO-OOIHOCTH TIPOCTPAHCTBA, TO €CTh B MEACCHOM U, TAKUM
0OpasoM, BHEITHEM TIPUCYTCTBUU CITYTHUKA AUUOM-K-IUlY CO MHOIL... S moHu-
Malo CO3HATENBHYIO KU3Hb CIYTHUKA, MHTEPIPETUPYS €T0 mejecHble BhIpaxKe-
HUST KaK T0Ka3aTesqu CyObeKTHBHO-CMBICJIOBBIX MpoIeccoB” (KypcuB MOM. —
E.B.) [1Tori, 2003: c. 121]. Yto ke kacaercst kubepkoMmyHuUKarwu on-line, To
ee OTJIMYUTEIbHBIM TIPU3HAKOM SIBJISIETCS e3-meiechocms 00IEeH st — OOIIEHUsT
He JIMIOM-K-JIAILY. YYacTHUKU KUOGepoOIeHNsT He BU/AT APYT JAPYra, He MOTYT
HaOJTI0/IaTh BHIPAJKEH U IJ1a3, PEAKIIN TeJia, MTHOBEHHBIX 9MOITMOHATIbHBIX [[BH-
xKeHuit ceonx “crryTHuKoB”!. C 0HOI CTOPOHBI, 9TO MOKET 00€CIIeYnTh MOJTHYIO
CUMMETPUYHOCTH KHOEPKOMMYHUIPOBaHuUsT. Besb sKuBoe, TesecHoe obtieHne
006s13aTeJIbHO TIPE/IIOJIATAET HECKOJIbKO HEpPaBHbIE YCJOBUS KOMMYHUKAIIUH,
ormcannbie .T'ohmanom. Corsacno M.T'ohmany, kask/biii 13 y4acTHUKOB CUTY-

L Josomsro TPY/HO TIPEANOJIOKUTH BO3MOKHOCTD BHU3YaJIM3ALUM 4aT-OOIIEHUST TUIIA
Skype, OCKOJIbKY 9TO MOKET JIMIIUTh €r0 YYACTHUKOB TAKUX BasKHBIX XaPAKTEPUCTHUK 4aT-00-
I[EHsT, KAK AHOHUMHOCTD, TeaTPATIN30BAHHOCTD YaT-TI0BECHHsI, BBIMBIIILIEHHOCTD nick-06-
pasos.
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armu OOIIEeHNsT MOKET BOCIIPUHUMATD CBOMX CITYTHUKOB 110 IBYM KaHAJIaM KOM-
MYHUKAIMK — [POM3BOJBHOMY (KOTOPbBIH “BKJIOYaeT BepOasbHbIE CHMBOJIbI
nin ux 3amenurean’ [lodbwman, 2000: ¢.33] 1 co3HATENBPHO KOHTPOJUPYETCS
KOMMYHUKATOPOM) U HEIIPOU3BOJIBHOMY (BKJOUYAIOIEMY “HEyIIpaBJsieMble
aJIeMeHTHRI 9KcITpeccuBHOTO ToBeneHus” [['odman, 2000: ¢.38], Takue Kak MUMH-
Ka, KeCTbI, BO3TJIACHI U J[PYTUE HEMTPOU3BOJIbHbBIE peakiun Tesa). Kak mosaraer
N.Todman, “B aToMm mposBisieTcs HyHIaMEeHTAIbHAS ACUMMETPHS, TTPUCYTIAs
MpoIlecCy KOMMYHUKAIUW: MHAWBUJ OCO3HAET KOMMYHWKAI[UIO TOJIBKO MO O/HO-
MY 13 CBOUX KaHATOB (BepOAIBHO BHIPAKEHHOMY ), TOT/Ia KaK HaOII01aTe T BOC-
NPUHUMAIOT coo0IeHns cpasy 1o aByM Kananam” [[odman, 2000: ¢.38], naxo-
JISICh T10 9TOU MPUIMHE B TPUBUIETHPOBAHHOM TT0JI0KeHUU. ToT (hakT, uTO B IIpO-
1iecce KUOEPKOMMYHUIIUPOBAHS HCXOHO UCKJII0YAETCsT BOBMOKHOCTD HAOJIIO-
NIEHVST HeNPOU3BOILHBLY, IMOUUOHAILHO-MelecHblx (DOPM TIOBEJIEHUS JPYT JAPYTa,
YTO BCE €r0 YYaCTHUKKM MOI'YT BOCIIPHHMMATh JIMIIb BepOabHO 0OPMIIEHHbIE
cOO0IIIeHNsT, TOMEIIAET UX B PaBHBIE YCJIOBHST, 0OeCIieuynBast OIpe/ieIeHHbII ypo-
BEHb ATATUTAPHOCTH U IEMOKPATHUHOCTH KUOEPKOMMYHUIITPOBAHHSL.

C npyroii cTopoHbl, cuTyanus “6e3-resecHOCTH” 0OIIEeHUsT MOJKET TPUBECTH
K OIpe/IeIEHHBIM HETaTUBHBIM TTOCTe/CTBUSIM. HeBO3MOKHOCTh BUIETDH TEJO,
JIMIIO, TJIa3a coOeceIHuKa CTABUT 110/l BOIIPOC JIMYHOCTHOCTh OTHOIIEHUH, HC-
KJTIOYaeT BO3MOKHOCTD BOCIIPUSTHS CBOETO “CITyTHUKA” KaK YHUKATBHOTO, He3a-
MeHUMOTO, skuBoro Yemoseka. ObImasich ¢ “HUKOBbIMU” 1yOJIepaMu JKUBbIX JINY-
HOCTEH, yY4aCTHUKN KHOEPKOMMYHUIIMPOBaHUS HEU30EKHO 1 HEOOXOAUMO MO-
AEUPYIOT 00pasbl “TUIMTHYECKUX” aKTOPOB, TUITUYHO PEATUPYIOIINX, TUITTIHO
paccyKIaonX, THINYHO AeiicTBYomuX. Takum 06pasoM, B “MbI-OTHOIIEHUSIX
KHOEPIPOCTPAHCTBA TIOSABIISETCS ACEKT TUIIMYHOCTH, IPUCYIIHHA “OHM-OTHO-
IIeHUsIM ' : Belb UMEHHO “B OHU-OTHOIIEHUN MOU TTAPTHEPHI SIBJIIOTCA He KOH-
KPETHBIMM U YHUKAJTbHBIMU WHAMBUAaMU, a munamu’ [Llori, 2003: c.142].
[IpyToii asieMeHT “OHU-OTHOIIEHU , KOTOPBII B KpaliHe TUIEPTPOMDUPOBAHHON
(dhopme TIPOSABJIISIETCS B “MbI-OTHOIIEHUSIX” KHOEPAKTOPOB, — AHOHUMHOCTH 00-
IEHMSE: €CJIN B PEAJIbHBIX COIUATBHBIX OTHOMIEHUSIX PEYb MOKET UATH JIUIIH 00
OTIpeNIeNIEHHON cmenenu aHOHUMHOCTHU (“MUP COBPEMEHHUKOB CTPATUMHUITUPO-
BaH OTHOCUTEJIbHOMU CTeNeHbI0 KOHKpeTHOCTH 1 anoHuMHocTu” [ IToTir, 2003:
¢.145]), To B KUGEP-IPOCTPAHCTBE YTBEPKIAAETCS BIACTDH MOMALLHOU AHOHUM-
HOCTH KaK abCOJIIOTHOTO MTPUHITUITA BUPTYATIBHOTO OOTIEHNSL.

[IpumedvarenbHO HAMTMYHE TECHOH CBA3M MEK/TY XapaKTEPUCTUKAMU MUNUY -
nocmu u anonumnocmu, nonmedeHnHoit A lllroriiem (mo muenuto A.lllrotta, “ume-
AJIbHBIN MUN AHOHUMEH TI0 OTHOIIIEHHUIO K JII0OOMY cyIiecTByotemy Juity. Cie-
JIOBATEJIbHO, COBPEMEHHUK, KOTOPBIA MOKeT ObITh TIOCTUTHYT TOJIBKO KaK ujle-
aJBHBIN THT, 8 9mom cmoicie anonnmMen” [1orir, 2003: ¢. 146]) (kypcus Moit. —
E.B.). IMeHHO 1T0TOMY, 4TO KMOEPaKTOPbI IIBITAIOTCS IPECTABUTH cebst B MU3Me-
HEHHOM, H/I€a/IU3MPOBAHHOM, TUITUYECKOM (A He JIMYHOCTHO-PEAIbHOM ) CBETE,
OHU BBIOMPAIOT PEKUM aHOHUMHOCTH, TTO3BOJISIIOIINN CKPBITh CBOE UCTUHHOE
JIVIIIO, CUMYJIMPOBATh CBOIO KCTUHHYIO COIUAIBHYIO CYyHIHOCTD. Takum 06pasom,
MPaBUIIBHO OBLITO OBI TOBOPUTH O CMEIIEHHH B ITPeieax KHOePKOMMYHHUITPOBa-
HUS IBYX (DOPM CONUANBHBIX OTHOIIEHUN — “MBI-OTHONIEHUN CIyTHUKOB U
“OHM-OTHOIIIEHNI” COBPEMEHHUKOB, 3JIEMEHTBI KOTOPBIX O/IHOBPEMEHHO TIPEJI-
CTaBJICHBI B 4aT-POCTPAHCTBE. Be3ycI0BHO, K HUM MOKET OBITh MOAKII0YEHA 1
TpeThs (hopMa — “OHH-OTHOIIEHUST” ¢ “TIpe/IieCTBEHHUKaMU ¥ “TIocJIe/loBaTe-
JISIMU”, KOTOPBIE B BUPTYAJbHOM IIPOCTPAHCTBE MOTYT BBIITOJHSTD POJIb IIOJIHO-
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IIEHHBIX COOECETHUKOB (UX (PUBNYECKOE HE-IIPUCYTCTBHUE CTAHOBUTCS] HE3aMET-
HBIM Ha (hoHe BceobIeil 6e3-TeleCHOCTH BUPTYaJIbHOTO KOMMYHUIIMPOBAHYS ).

ConumasibHast OTIaCHOCTD JJIUTEBHOTO MPeObIBAHMSI B 4aT-IPOCTPAHCTBE 3a-
KJII0YAeTCs B BO3MOKHOCTH (hOPMUPOBAHUS OIIPE/IeJICHHON TPUBBIUKH, OTIPe/ie-
JIEHHOTO rabuTyca, MpOrpaMMUPYIOIIETo CXOAHbIE (DOPMBI pearipoBaHus Ha 6CEX
“cIyTHUKOB”, Ha BCEX COIMATBHBIX MAPTHEPOB — U BUPTYAJIbHBIX, U PEATTbHBIX.
MOJKHO IIPEANIONOKUTD, YTO HE3-TEJTECHOCTD YaT-00IEHMsT CIOCOOHO HATOKUTh
XapaKTEPHBII OTIEYaTOK Ha KIUBOE KOMMYHHIIMPOBaHue (KHOEPCOIMaIbHOCTD
crocoOHa BUPTYaJIU3UPOBaTh, TPaHC(HOPMHUPOBATH PEATBHYIO COIUATBHOCTD),
HOJIEP;KUBAsT U ONIPaB/IbIBask OE3JIMYHOCTHOE, OTUYKIEHHOE, Oe3-TeIeCHOe OT-
Hotenue K J[pyrim kak kK abeTpakTHbiMm “tutam”, “dantomam”, aheMepHbIM “To-
JorpamMmmam”, OT OOIIEHUsT ¢ KOTOPBIMU MOXKHO 6e300/Ie3HEHHO OTKA3aThCsI, OT
KOTOPBIX MOJKHO C JIETKOCTBI0 N30aBUTHCSI, TIEPEKIIOUNBIINCH Ha APYTYIO “BOJI-
HY” COIMATbHBIX KOHTAKTOB.

Eute oxHoit ocobeHHOCTBIO “Oe3-TeiecHOro” KMOEepKOMMYHUIIMPOBAHUS
MOKHO HasBaTh MOBEPXHOCTHOCTD, “6e3-y4acTHOCTh” OOIIeHsT KUOePCITyTHI-
koB. Cornacuo A.llory, “A yuacmeyio B co3naTebHON KU3HU Jpyroro S
MOABLKO Moz0a, KOT/a st BOBJIEYEH B KOHKPETHBIE MBI-OTHOTIEHUS JTUTIOM-K-JTHITY”
[[TrorI, 2003: ¢.120] (kypcus moit. — E.b.). [lojpyinaHoe yyacTrie v 3anHTEPeCo-
BAHHOCTb B OOIIEHIH BO3MOKHBI JIKIIb MEK/LY TE€JIECHO COMPUCYTCTBYIOIUMM,
BUSIIIUME JIPYT JIpyTa, OJU3KUME JIFOJbMU, KOTOPbIE HE XOTST U HE MOTYT
“Bipyr”, 6e3 BCAKOI IPUUMHBI TIPEPBATh OOIIEHNE, OTKAa3aThCsT OT KOMMYHHUKA-
TUBHOM CBSI3U CO CBOUM CITyTHUKOM. UTO 3Ke KacaeTcst KHOepKOMMYHHUITMPOBa-
HUS, TO JIETKOCTh U 6e3y4acTHOCTD €ro Ge3-TeJeCHbIX KOHTAKTOB TIPe/IojaraeT
BO3MOKHOCTH 0COO0I0 peskuMa B3auMmoaelcTsust, kotopslii [I.JIBanos 0603Ha-
il Kak “cBOGOY BXoja,/Bbixoaa”, 00eCedrBaolyio “BO3MOKHOCTD IIPepbiBa-
HUST 1 BOBOOHOBJIEHUST CYIIECTBOBaHUS”, “BO3MOKHOCTD IIEPHOANIECKH “BKITIO-
YaTh’ ¥ “BBIKJIIOYATD’ cpefry/KoHTeKCT B3aumoyeiictsusa” [VBanos, 2000: c. 19,
61]. ITooOHast 1erkocTh BbIX0/1a M3 TIPOCTPAHCTBA 00IIeH s, CBOOO/1a TIPEpPbIBa-
HUS B3aNMOJIEHCTBYS ¥ OTKA3a OT IPOIJIEHUST YaT-KOHTAKTa 3aKIaIbIBAeT OCHO-
Bbl HOBbIX (hOPM B3aUMO/ICUCTBUS B PeaibHOll COIMATIBHOCTH, XapaKTePU3YI0-
muxcst 6e3-y4acTHbIM 1 6€3-0TBETCTBEHHBIM OTHOIIEHHEM K COI[UAIbHBIM MapT-
HEpaM, He UCKJIOYAIONUM BO3MOKHOCTU PEATbHOTO WJIU TICHUXOJIOTHYECKOTO
yCTpaHEeHUs UX U3 CBOETO JKU3HEHHOTO MPOCTPAHCTBA B TOM CJIy4ae, eCiv OHU
“Hackydat” i OyyT BecTH ce0s He Tak, KaK HaM XOT€eJIOCh Obl.

PacemoTpum ¢ (heHOMEHOJIOrMYEeCKOM TOYKHU 3PEHUST TIPOOIEMY JTUCTAHIIM-
POBAHHOCTH YYaCTHUKOB KrOeproMMyHUKaruu. C 0fHON CTOPOHBI, “MbI-OTHO-
nreHue” IPEeANoIaraeT BO3MOKHOCTh OJIM30CTH, IICUXO0JIOIMYECKON POACTBEH-
HOCTH KHOEPCIYTHUKOB, 00CYsKAAOIMUX 001IMe TTPOGIeMbl, BCTPEYAIONINXCS B
OJIHUX ¥ TEX K€ BUPTYaAJIbHBIX “KoMHaTax”. Kpome Toro, BUpTyasibHoe oblieHne
M03BOJISIET TIOJTHOCTBIO CHATD TIPO6JIeMy (PU3HYECKUX AUCTAHIIUI MKy cobe-
CeIHUKaMH, “CkuMasi” TPOCTPAHCTBO B HEPA3IMYMMYIO0 TOUYKY “3/1€Ch-001I1e-
Hust”. OHaKo paccMaTprBaeMast pobJieMa MOKET PaCKPBITHCS HECKOJIbKO MHa-
ue, ecs 06patuThest K Korienty P.ITapka “conmanbhas mucrannus”. CorracHo
P.ITapky, crenenb 6;1M30CTH / IUCTAHIIMPOBAHHOCTH COIIMATBHBIX aKTOPOB MOJK-
HO U3MEPUTH C TOMOIIBI0 TAKOTO MHANKATOPA, KaK “30HBI HEAOCTYMHOCTH (Te-
serve), 03HAYAIONIETO “Pe3ePBHBIE, 3ATOBEHBIC TMUYHOCTHBIE 30HBI, TNYHOCTHBIE
“TpLTBl” MHAWBUIA, TOCTYIIHBIE JIJIST €70 CAMOCO3HAHUS U HEJIOCTYITHBIE JIJIS CO-
sHanus (Habmozpenus) apyrux” [Ilapk, 1998: ¢.192]. Yem mmpe “30HbI HeLO-
crymHocTr”, TeM OOJIbIiIe COIUaNbHAs AUCTAHIIIS, Pa3/IeIsioNasi COIUaTbHbIX
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aKTOpoB. B ToM ke cirydae, ecn “30HBI HEIOCTYTHOCTH Pa3pymiaioTcs, “COIu-
aJIbHbIe JUCTAHIIMHU UCYE3AI0T, U HA UX MECTE YaCTO YTBEP:KIAIOTCS CAMble MH-
TuMHBIe crenenn monnmanus” [ITapk, 1998: ¢.192]. Ecau monpo6osarh mpume-
HuTh KouilenT P.Ilapka k aHaqusy mpupobl KHOEPKOMMYHUIIMPOBAHUS, TO
MO>KHO CJIeJTaTh CJIe/IyIOIINe BBIBO/IBL. BIIoTHE 0UeBHUIHO, UTO “De3epBHBIE 30HbBI
KnOEpPaKTOPOB YPe3MEPHO OOIIMPHBL: PEYb UAET O TEJIECHOI HEIOCTYIHOCTH, O
JIMYHOCTHOM HEJOCTYITHOCTH, BMECTO KOTOPBIX TIpejyiaraeTcs pedeKcuBHASA
JIOCTYIIHOCTH MbICJIEHl U MHEHUI KrOepcobecelHNKOB, a TakkKe JOCTYITHOCTh
“HUKOBOTO” BUPTYaIbHOTO 00pa3a, usobperaeMoro kubepakropamit. Vicxost u3
(bakTa HaTMY KISt MACIITITAOHBIX “30H HEJOCTYITHOCTH”, MOSKHO ITPE/TIOIOKUTD, YTO
“commabHble MUCTAHIIMHN , Pa3JesIdIoNIe KUTeJeld “2JIeKTPOHHON JepeBHU”,
KpaiiHe Besqukd. To ecTh BUANMAsI, TOBEPXHOCTHASI OJIM30CTh/(haMUIbIPHOCTD
KUOEPOTHOTIIEHUH B IEHCTBUTENLHOCTH MOKET CKPBIBATH IO/ COOOIT MPOTAaCcTh
OTCYTCTBUS TOAJMHHOTO MOHUMAHMUSI JIMYHOCTH cobeceiHrKa (M IMEHHO MOTO-
MY, 4TO COOECETHUK OTCYTCTBYET Kak 00JIaatonias TeJOM JMYHOCTh, — BMECTO
HEro JelCTBYIOT BUPTyaibHbIe 1y0epbl ). Takum 06pa3oM, BHE-IPOCTPAHCTBEH-
HBIM BUPTYAJbHBI KOHTAKT HE WCKJIOYAET COINHMAIBHOTO IUCTAHIMPOBAHUS
MPSYYIIUX APYT OT APyTa cBoe MoMIuHHOoe “A”, 0XpaHIIOMUX CBOU “ThLTbl” UH-
JIMBUJIOB, 3aKPHIBAIOIIIX ceOst OT TOCTOPOHHUX B3TJISIOB OPOHEN “HUKOB”.
MoskeT BOSHUKHYTh BodpaskeHnue. Eciin KubepKoMMYyHUKAIUS OCYIIeCTBIISI-
ercst “6e3 pusnueckoro Tesa”, To, MOKeT ObITh, OHA ITPOTEKAET C yUacTreM “(de-
HOMEHOJIOTHYecKOro Teia” uiau “Bupryasibaoro Tena” (o6osnaventnoro H.Hoco-
BBIM TEPMHUHOM “co0b”!), KOTOpOE peaibHO HE CYHIECTBYET, HO B TO e CAMOE Bpe-
M1 TICUXOJIOTMYECKH TIepeKIBaeTCs Kax cylectByioriee? UTo kacaercss kubep-
M3MEPEHUs KOMITBIOTEPHBIX UTP, TO B HEM JICHCTBUTEIHLHO UMEET MECTO MMUTA-
IS TEJIECHOCTH, KOTOpast “Kak Obl” onrymaercs, “Kak Obl” IBHKeTCs, “Kak Obl”
cymectByet. OIHAKO B KOHTEKCTE MHTEPAKTUBHOTO KHOEPKOMMYHUITUPOBAHUST
on-line koHmenT “co6u” MOKHO UCITOJIB30BATh C U3BECTHBIMU OrOBOpKaMu. [leii-
CTBUTEbHO, KHOEPAKTOP MOKET MEPEKUBATH CBOE “BUPTYaJIbHOE TEI0”, OJTHAKO
eMy He JaHbl “coOn” IPYTUX JIOEH, TO eCTh BOCIIPUATHE APYIUX BCE PAaBHO OCTa-
ercst 6e3-TesiecHbIM. J{ake ecotu IPeInoI0KUTh, 4UTO KHOEPAKTOPBI M3MBIIILISIIOT,
BUPTYAJIBHO “TBOPAT” “coOu” APYT APYyTra, MPEACTABISSA B yMe TEJECHOCTh CBOMX
KuOepIiapTHEPOB, TO BCE JKe MOKHO CKasaTh B TepMuHOJornu J.I'yccepiist, 4To
HOOOHBIH OTIBIT €CTh “OTBIT-KaK-Obl, IIPeOBIBAIONIIIL B IIAPCTBE YHCTON BO3MOJK-
HocTH (YUCTOi mpenctaBuMocTH, BooOpasumoctn)” [Tyccepab, 1998: ¢.88].
BupryasbHoe obleHre ¢ MpuayMaHHbIMU “BUPTYaJbHBIMU TE€JIECHOCTSIMU” KHU-
6epCIy THIKOB MOPOJKIAET MPUIYMaHHBII ke, He-peabHblil onbIT [pyrux, Ko-
TOPBII He COKpaIaeT IUCTAaHIIMKI MKy aKTOPaMH, He e1aeT 6oJiee 10CTYTHbI-
MU JINYHOCTHO-TEJIECHBIE “TBHLIbI” cOOECeHNKa, KOTOPDI MOJIEPKIUBAET OTILY-
menrne “hanToMHOCTH” 1 93(DeMePHOCTH KBAa3UTETECHOTO B3aNMOIECTBIS.

Ouesudnocmo u He-04e6UOHOCMb KUOEPKOMMYHUUUPOBAHUS

OmHOI 13 OCHOBHBIX TeM (heHOMEHOJIOTHN BOOOIIE U COIMANbHON (heHOMe-
HOJIOTHUU B YaCTHOCTH SIBJISIETCS TPOOJIEMa 04e6UOHOCIU BOCTIPUSATIS BHEIITHETO

L “Co6p — BupTYyambHAS PATHHOCTD, TOCPEACTBOM KOTOPOIi 4eTI0BEK CAMOMICHTHMHIIIPY-
ercsi ... [IpuMepom cobu sIBIISIETCST BUPTYalbHASI PEATbHOCTD TEJIECHOCTH, BUPTYaTbHAsI PEeasib-
HOCTB co3HaHus u poy.” (1ut. 11o: [IIponun, 2007: c. 18]).
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mupa'. TepMuH “04eBUAHOCTL” paccMaTPUBaeTCs B (PEHOMEHOJIOTHN KaK CHHO-
HUM “caMo co6oii pasyMerolerocs”, HaXOAsIIerocs: “Ha BUAy”, MOCTUTaeMOro
“nenocpeacTBenHo”. “JIr0b6ast 04EBUIAHOCTD €CTh CXBAaThIBAHKE CAMOTO CYIIETO B
Mojzyce “OHO caMo” TTPU MOJTHO JOCTOBEPHOCTH €T0 ObITHST, HCKIIOYATOIIen BCs-
koe comuenne” [['yccepab, 1998: c. 69—-70]. [IpumeuaTenpHo, uTO (heHOMEHOTO-
TMYECKUI KOHTIETIT “O4eBUIHOCTH BKJTIOUAET HE TOJHKO apaMeTp TePMEHEBTH-
4eCKOM “IIOHMMAEMOCTH” TOTO, YTO HAOJIOMAET COMMAIbHBIN aKTOP, HO U 3PHU-
TeJIbHBIH MTapaMeTp eCTeCTBEHHOTO YCMOTPEHUST, BUIEHHS TOTO, YTO HabJIoae-
Masi BEIIIb JIEHCTBUTEIBHO CYIIECTBYET (CYIIECTBYET B OOBEKTHUBHOM PEaTbHOCTH
6o B co3HaHuM Hab/oAaTel s ). 3pUTEIbHBIN aCIIeKT pacCMaTPHBAEMOro KOH-
1enTa 0coOGEHHO HarJIsieH TIpK AeGUCHOM HallMCAaHUU — “OuYe-BUAHOCTD”: He-
COMHEHHBIM ¥ JJOCTOBEPHBIM (TO €CTh OYEBUIHBIM ) CTAHOBUTCS TO, UTO “BUIAT
oun”, YTO HAXOAUTCS TIePeJl I1a3aMH, YTO TIOJITBEPSKIAET CBOIO JKM3HEHHYTO pe-
AJIbHOCTDb BUJUMbBIM 3/I€Ch-IIPUCYTCTBUEM.

[TorrpobyeMm BbISICHUTD, 00JIaJIaeT Jik TTapaMeTPOM “0de-BUAHOCTH TPOIIECC
KUOGEPKOMMYHUITUPOBAHIST; CTAHOBUTCS JI “O4eBUIAHON” /71t KUOGEPHapTHEPOB
WX BUPTYaJIbHAS CBS3b?

Ecom nmeTs B BULy 3pUTEIbHBIHN acTIEKT TEPMUHA “04e-BUIHOCTH , TO BITOJI-
HE eCTEeCTBEHHO C/IeJIaTh BBIBOJ O He-OYE€BUAHOCTH KUOEPKOMMYHUIIUPOBAHNS,
KOTOPOTO “0uM He BUAST’ ¥ aHOHUMHbBIE YIACTHUKN KOTOPOTO HE BUJISIT JKUBBIX
Tes v Ul APYT Apyra. OHaKO KapTUHA HECKOJIBKO M3MEHUTCST, €CIIU TIPUHSI T BO
BHUMaHWe “9ucTO (heHOMEHOJIOTHYECKIH~ actekT “oueBuaAHOCTH . COTIIaCHO CO-
3narenio ¢henomenosorun J.I'yccepario, 04eBUAHBIMU MOKHO Ha3BaTh (heHOMe-
HbI, IPUCYTCTBYIOMINE B CO3HAHUN Habsmoxaress. Ecau aktop eudum orpese-
JieHHbIe 00beKThI (HOIMBI) B CBOEM CO3HAHUK, OH MOKET “3aK/II0UNTh B CKOOKH”
bakT ux cyuectBoBaHUs (MM HECYIECTBOBAHUS) B PEANBHON JICHCTBUTEh-
HOCTH (OH MOKET TIOABEPIHYTh UX OOBEKTUBHYIO PeabHOCTh (hEHOMEHOJIOTH-
vyeckoil peaykiun). Eciiu mompoboBaTh paccMOTPETH IPUPOLY KHOEPKOMMYHU-
[IUPOBAHUST B MOJOOHOM KOHTEKCTE, TO IPAaBOMEPHO TOBOPUTH 0 “(heHOMEHOJIO-
TUYEeCKOoil oueBUAHOCTH” KIOEepoOIeH s, KOTopoe pedIeKCUBHO BOCIIPUHIMA-
ercst KubepakTopaM U IPEICTABICHO B MX CO3HAHUY (2 HOTOMY CTAHOBUTCSI J1JIsT
HUX HeCOMHEeHHBIM ). OIHAKO CJIeyeT PU3HATD, YTO “OYeBUIHOCTD” KHOEPKOM-
MYHUIIMPOBaHUs 00JIa/1aeT CIelubuIecKoi IPUPOIOH, OTINYAIOIIEl ee OT “ove-
BUHOCTHU” KUBOTO OOIIEHUS.

JKuBoe yctHOe ob1ieHne, poTeKaliee B CUTYalUi TeJIECHOTO COTPHUCY-
TCTBUsI COOECETHUKOB, MPEAIOJIAraeT BO3MOKHOCTh MTHOBEHHOTO, nopediek-
CUBHOTO TIOCTU;KEHUS CMBICJIA, CO/IEPKAIIETOCS B CJIOBAX U ITPOCBEUMBAIOIIETO B
TeJIECHBIX peakIusX obmaonmxcs guarocreit. [IpebbiBast B oOiieHum, cobece-
HUKU CTAHOBSITCSI CBUJIETEJISIMU POSKIIEHUS CMBICJIA, KOTOPBII IPUHUMAETCS KaK
“O4eBUIHOCTR”, Kak “camo coboit padymeiorieecst”, He BBI3BIBAIOIIEE COMHEHU.
MTrHOBEHHOE TIOCTUKEHUE CMbICJIA B TIPOIECCe OOTEHNUST OCYIECTBIISIETCS HCXO-
JIsl M3 KOHTEKCTa Pa3roBOpa, a TakyKe Ha OCHOBE HAOJIOIEHMS 32 BbIPaKeHHEM
JIMIa, TJa3 cobecelHIKa, KOTOPOe BbIaeT BHYTPeHHee, HeBepOaIM30BaHHOE

1 “IIpo6rema oueBmIHOCTH SBISIETCS OXHOI U3 EHTPANBHBIX HE TOIBKO JIIs TPOBOIMMBIX
BHYTPU (DEHOMEHOJIOTUH HCCJIEIOBAHNI TAK HA3BIBAEMOTO YUCTOTO CO3HAHIIS, HO U JIJIST TIOH-
MaHUs1 yeTpeMJIeHIH (GeHOMEHOIOrHI 000CHOBATh TaKyl0 HAYKY, KOTOpPast He TPOCTO MMeJa
Gbl XapakTep JOCTOBEPHOTO TIO3HAHUS, HO BBICTYTANA OBl OJHOBPEMEHHO MPOOOPA3OM JIJIsk
BCEX HayK, IPETEH/IYIOINX Ha cTaTyc HayK noaianuubx” [Pasees, 2004: c. 92].
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oTHomIeHne K mpoucxondiiemy. [lo muenuto 3J.I'ycceprnsa, M.Mepao-IlonTu,
A.Toriia, B iporiecce OOIIEHUS YeIOBEK He pedIIeKCHpYeT, OH TIPOCTO “Tiepe-
JKuBaeT”, ““KMBeT”, TIPOCTO “04e-BUAUT  CYTh IMPOUCXOANIET0. PedekcuBroe
OCMBICJIEHNe KOMMYHUKATUBHOTO TIPOIecca TPUXOANT “Tiocie” ero 3aBepIIeHUs,
npe/rosarast HensabeskHoe “Bbinajienne” MHANBUAA “U3” CUTyaluu oOIeHnst 1
BocmpuaTue ee “u3BHe”. “HemocpencTBeHHBIM TepeKUBaHUE MHOU CIYTHUKA
SIBJIIETCS TIOCTOJIBKY, TOCKOJIBKY S TIPSIMO BOBJICUEH B MBI-OTHOIIIEHUS, TO €CTh
MIOCKOJIBKY 5T y9aCTBYIO B O0OIIEM TIOTOKE HAINX TiepeskuBanuii. Ecim st pasmoiui-
JIs110 O HAIIIeM TTePEeKUBAHUH, 3Ta HETIOCPEJICTBEHHOCTD paspyuaemcs. 51 noyxex
MpepBaTh MOIO MPSIMYIO BOBJIEYEHHOCTh B MbI-OTHOIIIeHHE. B HEKOTOpOM pojie s
JIOJIZKEH BBIMTH M3 CUTYyaIlUU JUIOM-K-JuIly... HemocpencTBennas BoBiedyeH-
HOCTH B MbI-OTHOITIEHIIE BO3MOKHA TOJIBKO B TEKYITUX MTEPEKUBAHUIX CUTYAIINN
JIUIIOM-K-JIHILY, B TO BPEMsI KaK pasmvluLienue umeem mecmo ex post facto (nat. —
mocJie coBeprnBIierocs akTa). OHO HaunHAETCS TIOCJIE TOTO, KaK 3aBEPITUIOCDH
koHkpetHoe oTHotenue” [ oy, 2003: ¢.121] (kypcus moit. — E.B.). Ecom sxu-
Bad TesiecHasg KOMMYHUKAIMS, YCJTOBHO TOBOPS, OCYIIECTBIAETCA B ABYX(Daszo-
BOM PEKMMe, — HETIOCPEICTBEHHOCTD TePEKUBAHUS CMEHSIETCSI OTCTPAHEHHO-
pedIeKCUBHBIM OCMBICTIEHIEM, — TO KHOEPKOMMYHUKAIUS SIBJISIETCS TIPUHIIN-
MUaJIbHO 01HO(a30BoM. [locKOIBKY HEMTOCPEICTBEHHOCTD TePeKUBAHUS CITYT-
HUKa B KMOEPOTHOIIEHHUSIX CTAHOBUTCSA HEBO3MOKHON (MMEHHO IIOTOMY, 4TO
abCOJTIOTHO HEIOCTYITHBI €T0 TEJIO, €r0 JKUBbIe PEaKIlih, ero HEMPOU3BOJIbHBIE
JBVZKEHMS ), TIOCKOJIBKY KMOEPKOMMYHHUKAIIHS OCYIIECTBIISIETCST B TIMChMEHHOMN
dhopme (Her36eKHO OTCPOUEHHOI 110 OTHOIIEHUIO K YCTHO-HEMOCPEICTBEHHBIM
(hopmam pearnpoBaHus Ha IIPoIiece 0OTIEeHNs ), TOATOMY BUPTYaIbHOE 00TIeHIe
on-line Bcerga npeanoaraeT Juiib OJAWH MOJLYC BOCIIPUSITHST, a UMEHHO — ped-
JIEKCUBHO-00'beKTUBUPOBAHHBIN. AKTOPBI MOT'YT BOCIIPUHUMATH KMOEPKOMMY-
HUKAIMIO HECKOJBKO “CO CTOPOHBI — KaK BHU3YAJIN3WPOBAHHBLIN TEKCTOBBIN
“o6bext”. Haxozsch “B riporecce” 001eHNsT OHU B TO JKe BpeMsl BCer/a “3anas/ibl-
BafOT” 32 €T0 €CTECTBEHHBIM TeUEHUEM, OCMBICJISS 1 TIOCTUTAST €T0 CMBICTI eX Post
Jfacto. DakT BpeMeHHON CMEIeHHOCTH KHOEPKOMMYHHUIIMPOBAHMSI 110 OTHOIIIE-
HUIO K JKUBOMY IpOIleccy OOIIEHHUsI TI03BOJISIET TOBOPUTh O HE-O0YEBUIAHOCTH
BUPTYaJIbHOTO 06I1IeH s on-line (Beb 0U4EBUIHOCTD MOKET CTATh PE3YJIbTATOM
JIVITITh CHHXPOHU3UPOBAHHOTO, @ HE OTCPOYEHHOTO TIPeOBIBAHIS COIUATBHOTO aK-
TOpa “BHYTpPH” OIPENeTeHHON COOBITUIHOCTH, “BHYTPU” COOBITUIHHOTO BpeMe-
HU, a He “BHE” U He “Tiocsie” Hero).

VmeHHO 10 mpuvrHe “3amas/bBaioniero” Xxapakrepa KHOepKOMMYHUKAITAN
el COIyTCTBYET PUCK “OBITH IPePBaHHBIM”, “OBITh UCKIIOUEHHBIM 13 001IeHs”.
Ecun sxuBoe ob1ieHue gesaet 3aTpyAHEHHbBIM BHE3aHoe U OeCpUYnHHOE TIpe-
pbIBaHUE KOMMYHHITUPOBAHUS; €CJIU TeJIECHOE CONPUCYTCTBUE IPEANOaraet
OTpeIeJICHHBII MOPSIIOK B3aNMO/IEHCTBYSI, KOTOPBIN HE MOKET ObITh “BAPYT”
ycTpaHeH, TO KHOePKOMMYHHUIIMPOBAHIE BIIOJIHE MOKET ObITh BBIBEIEHO B pe-
KM “out”, Koraa KubepakTopbl Ha HEOIPeIeJIeHHOE BPeMs MOTYT BBITH U3 CH-
Tyaru o0IIeH sl, OTCPOYHUTD CBOI OTBET JIO0 BOOOIIE €ro “yMOI4aTh”; OHU MO-
TYT OTPEArmpoBaTh HA KOMMYHUKATUBHBIIN TIPOIECC CITYCTS OIMpe/ieIEeHHOE Bpe-
Ms1, KOTJIa CUTYaIlnst “ysKe OCTBIHET” ¥, COOTBETCTBEHHO, OYIET BOCIIPUHIMATHCSI
He HEMOCPEACTBEHHO, a OTUY/KACHHO. JK3NCTEHIINAIbHAs PUCKOBOCTh KHOEp-
KOMMYHUITUPOBaHUsT, 0€3YCIOBHO, MOKET HAJIOKITD OITPEAeIeHHBIN OTIIEYaTOK
U Ha JKMBOE COLMAIbHOE KOMMYHUIMPOBAHUE, COOOIIMB eMy XapaKTepPUCTUKK
OTCTPAHEHHOCTH, OTYYKIECHHOCTH, OOBEKTUBUPOBAHHOCTH, WHCTPYMEHTAJIb-
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Hocti. Koneuno ke, 66110 ObI HETPABIJIBHO YTBEPIKIATD, YTO MIMEHHO Crienudu-
YecKast MpUpoia KMOEPKOMMYHUIIMPOBAHUS TIOPOKIAET MAHUITYISITUBHbII Xa-
pakTep peanbHOro obiieHus. MoKHO HOJMHOCTBIO cornacuthes ¢ H0. Xabepma-
COM, YTO TIOBCEHEBHOE (He BUPTYAIbHOE) OOIIEHIe B COBPEMEHHOM 00IIECTBE
OpaskeHo GOJIE3HBI0 WHCTPYMEHTATM3MA, TIO/IEPKUBAIOIIETO 00BEKTHBUPO-
BaHH0-GbOpPMaTN30BaHHOE OTHOIIEHE JIIO/IEN IPYT K APYTY, YTO HEUCTIOPYEHHOE
JKMBOE CTPEMJIEHNE AKTOPOB K B3aNMOIIOHUMAHUIO CTAHOBUTCSI pekocThio. Of1-
HAKO BCE JKe MOKHO MPEAOI0KUTD, YTO TOTATbHAS U IPUHIIUITHATbHAS 00BEK-
TUBUPOBAHHOCTH KMOEPKOMMYHUIIUPOBAHUS MOXKET 0OOCTPUTH M yCYyTyOWUTb
POIIECC NHCTPYMEHTAIM3AIII COBPEMEHHOTO 001IIecTBa, “ycrinB” ero Kubep-
YCTaHOBKOIT Ha €CTECTBEHHOCTD MOAO0OHDBIX TEH/ICHITHIA.

Bwi6oowt

Bo-11epBbIX, 0IHOIT U3 EHTPAIbHBIX 0COOEHHOCTEH KHOEPKOMMYHUKAIIUN
SBJIAETCS TO, YTO OHA OCYIIECTBJAETCS B nucomennom pexknme. Ecmm M.Kac-
TEJIbC T10JIaTajl, YTO B BUPTYaJIbHOM IIPOCTPAHCTBE UMEET MECTO COTIPSIKEHIE pe-
JKUMOB YCTHO¥ M ITMCbMEHHOM pedn’, To TaKoH asibsiHC BCe JKe CIIelyeT PacileHuTh
KaK HEPaBHOIPABHbII, TIOCKOJIbKY JIOTUKA MMCbMEHHOCTH OKa3bIBAETCSI B HEM
nomunupyitoiieil. [ITucbmMeHHOCTD, Kak nosiaraet H.JIymaH, npuHIUIuanibHo “1o-
rennmasnusuposana” [Jlyman, 2005: ¢.99]; oHa MoKeT ObITH IPOYMTAHA U “DeaHm-
MHpOBaHa” YUTaTEJEeM, a MOKET OBITh U 3aKOHCEPBUPOBAHA Ha JOJITHE TO/bI B
oXkUIaHUN cBoeil ayautopun. “IIMCbMEHHOCTh MOKET ¢ GOJIbINE JeTKOCThIO
OBITH TIPOMTHOPUPOBAHA, TPUHSATA 32 HEYTO B JAHHBII MOMEHT HECYIIECTBEHHOE
U TIOJIYYUTh OTCPOUYKY KaK KOMMYHUKAIUSL... [[MCbMEHHOCTb MOKET OTKJIa/IbI-
BaTh BBIHECEHWE PEIIEHUS O IPUHATHHN/OTKJIOHEHU, ... & TAKJKE YIEP>KUBAThH TO,
4TO He npezcTassiercss yoeaurenbubim” [JIyman, 2005: ¢. 98—99]. B konmernre
“moreHnMaNM3aUN’ MUCHbMEHHOCTH OIMUCHIBAETCS BO3MOKHOCTb HEPEaTn30-
BAHHOCTH, HEPACKPBITOCTH, HEBOCTPEOOBAHHOCTH CMbIC/IA, COMEPIKAIIETOCS B
MACbMEHHOM TEKCTE, KOTOPBIH TOTEHIINAIBHO B HEM TPUCYTCTBYET, HO B PEaJTh-
HOCTH MOJKET ObITh He BOCIIPUHAT MK He 3amedeH. “ITorennuanusanus” kubep-
KOMMYHUITUPOBAHUS TIPOSIBJISIETCS B BO3MOKHOCTH Y/IEPKaHUS OTBETA, UTHOPH-
poBaHMsI COOOIIEHNUST, TOBEPXHOCTHOTO TIOHMMaHUS MU BOOOIIE HEIIOHMMAHIIST
cozepskatieiics B Hem nudopmanuu. Takum o6pa3oM, B mapameTpe “loTeHIna-
Ju3arn” KUOePKOMMYHUKAIIMK 3aJ10K€Ha BO3MOKHOCTD “OTCPOYKK” TIOHMMAa-
HUS CMBICJIA — “OTCPOYKH”, KOTOPas He MCKJI0YaeT BO3MOKHOCTH TIOJTHOTO BO3-
JlepsKaHus OT CTPEMJIEHUST YTO-TMO0 MOHUMAaTh. B oT/indme oT miMCbMEHHOCTH,
yCTHas! JKUBast KOMMYHUKAIIUs “HaBsi3bIBaeT cebst, mpobuBaeTcst, Tpedyer 1 mo-
aydaet nepsencto” [Jymawn, 2005: ¢.98], aktuBHO MoAIEpKIBasT TIpoIiece Ges-
OCTaHOBOYHON BbIPabOTKM cMbicjaa. C OfHON CTOPOHDI, He-TPeOOBATEILHOCTD,
He-HaBSA3YMBOCTD KMOEPKOMMYHUITUPOBAHUS CJIEI0BAJIO ObI OIIEHUTH OYEeHb BbI-
COKO, TIOCKOJTBKY 3TH Ka4ecTBa TOMOTa0T CO3/IaTh HEPETPECCUBHOE, He-TIPUHY-
JIUTEJIbHOE TIPOCTPAHCTBO cBOOOAHOTO KubepobuieHust. C Apyroii e CTOPOHBI,
“IIOTEeHITMAIN3NPOBaHHasT” PUPO/Ia KHOEPKOMMYHUKAIINU CO3/IA€T CUTYaIUIO

1 “Ecm M1 moxkem canrath HehopMasTbHOE HATIICAHIE TEKCTOB IPH OOIIEHIH B PEaTbHOM
BpPEMEHU aHAJIOTOM TeJae(OHHOTo pasroBopa (IIMCbMEHHOIrO TejaedoHa), TO, MOKET ObITb,
MOJKHO TTPE/ICKA3aTh MOSIBJIECHNE HOBOTO CPEACTBA, 00BEAMHSAIONEr0 (hOPMBI KOMMYHHUKAIMH
(TIICHMEHHOM U YCTHOIT ), pa3BeIeHHbIE PAHee [0 PA3INYHBIM 00JTACTSIM YeJI0BEYECKOTO MBIIIT-
anenns” [Kacremnse, 2000: c. 343].
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CormanbHast (heHOMEHOIOTUS KUGEPKOMMY HUKAIIUU

9K3UCTEHITUAIBHON BSLIOCTH, paccaabienHOCTH, Heo0s3aTeIbHOCTH COINallb-
HBIX B3aMOOTHOIIEHHIT MEsKy KubeprnapTHepaMu, KOTOPbIe MOTYT OTJIOKHUTD,
“OTCPOYNTDL” COIMATTBHBIN KOHTAKT Ha HEOTIPE/IeJIEHHOE BPEMS.

Bo-BTOpBIX, KOMMYHUKAIMOHHBII TIPOIIECC MOXKET OCYIIECTBJSITHCS TI0
JIBYM CIIEHApPUSAM, PAa3BOPAYNBAIOIINM CTPATETUIO BUJICHUS WJIA CTPATETHIO Ha-
6monennst. Crparerust 6udenust pPacKpbIBaeT BO3MOKHOCTh YCMOTPEHMSI BHYT-
PEHHETO CMBICJIA, PEATTbHOTO MOJIOKEHUS BEIeH B OTTpe/Ie/IeHHO CUTYaIlNH; BU-
neThb (HEMCKaKEeHHO BU/IETH ) CMBICJI IPOUCXOISIIETO MOKHO, JIUITh COYYaCTBYS,
HepesKuBasi CUTyaInio, Oyydn JHYHOCTHO B Hee BoBJedeHHbIM. CTpaTerus Ha-
600enus TIPEioIaraeT OTCTpaHeHHOe, 00beKTHBHOE (1 0O BEKTHBUPOBAHHOE)
BOCIIPUSTHE JEHCTBUTENBHOCTH “U3BHE”, C OTIPeIeIEHHON “BHETIOIOKHOM” TOU-
KM, IPeI0CTaBIIsoNIEel Xopoliee 00o3penne (0630p) conuaabHOro JaHamadTa.
HabmoiaTesib IMYHOCTHO He BOBJIEYEH B 0003peBaeMOe; OH He COYYacTBYET U He
corepeskuBaeT cosepiaeMbiM coObITHsIM. OH “X0J10/1eH” B CBOUX TIEPEKMBAHUSX
Y COIMATTbHO OJIMHOK, CO3/1aBasi OZIHONEPCIIEKTUBHBIN MTPOEKT PEATbHOCTH.

B krGepKoMMYHUKAIIH, BCEr/[a HECKOJIBKO OTCPOYEHHON MO OTHOMIEHUTO K
JKMBOMY OOIIEHUIO, BCET/la HECKOJIbKO JUCTAHIIMPOBAHHOW M0 OTHOIIEHUIO K
y4aCTHUKAM KOMMYHUKATUBHOTO TIPOIIECCA, IOMUHUPYET UMEHHO TeXHUKA He-
Y4aCTHOTO, OTCTPAHEHHOTO OTCJIEKUBAHUS JEHCTBHIA, CJIOB, COOOIIEHMIT COTU-
AJIbHBIX AKTOPOB. “DTOT MUP /151 HAOJII0AATEs €CTh HE CLIEHA €0 JesITeIbHOCTH,
a 0OBEKT €ro co3epIanusi, Ha KOTOPBI OH CMOTPUT C OTCTPAHEHHBIM CITOKOM-
creuem” [ITrorir, 2003: ¢.181]. CormanbHblil akTOP, HAOIIOAAIOTIIIT TPOTIECC K-
GepKOMMYHUKAIUK (B OTJIUYHE OT YYEHOTO-HabJI0/IaTe Is) He UCKIoYaeT cebst
U3 COIMAJIBHOTO MHUPA, He BBIBOAUT cebst 32 PaMKKM BUPTYAJIbHOTO OOIIEHUSI
on-line. Kubepnab.ogaresb HaxXoAuTCs 6Hympu npoiiecca kubepoobienus, Oy-
JIy4H CIIOCOGHBIM B TO JKe caMoe BpeMst pehIeKCHBHO OIIEHUBATD €r0 “CO CTOPO-
HbI”, U3 TIEPCITEKTUBHOM TOUKHU “CBOETO” KOMITHIOTEPHOTO 9KpaHa.

Texuuka HaOMOAEHNS, TIPAKTUKYeMast KHOEPaKTOPaMU, OCYIIECTBIISIETCS B
peskume “Habmonenus nepsoro nopsaka” (H.JIyman), Korga Kax/ bl U3 yyact-
HUKOB KNOEPKOMMYHUIIMPOBAHS ITBITAETCST OTCJIEIUTh BUPTYaJIbHbIE A€HCTBUSI
CBOMX ITApTHEPOB. BMecTe ¢ TeM KnbGEepaKTOPbl MOTYT y4acTBOBATh 1 B “HabJI0/1e-
HUK BTOPOTO Mopsijika”, mpejinoiaratorieM “HaboieHue 3a ApyruMu HabJroia-
ressimu” [Jlyman, 2005: ¢.100]: TOCKOJIbKY KasKIblil U3 yUaCTHUKOB BUPTYaJIbHO-
ro obmenust on-line apnasgercsa “mabmogareseM epBOro mopsaaka”’, TO, COOT-
BETCTBEHHO, OTCJIEKUBAs TOBEIEHNE JPYTUX HabJroaTe e, Kak/Iblii u3 HUX
ocyrtecTBisieT “HabioeHne 3a HaboaaresstMu”. MHOTOCIOWHOCTD U YCIIOK-
HEHHOCTb ITPOTIELyPbl HAOMOIeH ST, OcyTiecTBIsieMOil B CeT, OPOsK/IaeT MeTa-
pediiekcBHOE KUOEPIIPOCTPAHCTBO, Tpebyoliee MPOBEAEHUs TOCTOSTHHOTO
“pedarekcuBroro Moruropunra” (3.I'ujjgenHc) moBeaeHns KHOEPAKTOPOB, MHIU-
[UUPYIONIETO IPAKTUKY OTCJIEKUBAHUS K KOHTPOJMPOBAHUSI COJIEPKAHUST KOM-
MYHWKaTUBHOTO TIPOTIECCa.
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