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NCCIEAOBAHMUE IMTPOBJIEMbBI KIACCUPUKALIUA 'OCTUHULL

B ycioBuAX cTaHOBIICHHS PHIHOYHOM SKOHOMHUKH B YKpauHe Ha OJHO M3 MEPBBIX MECT TOCTEIICHHO BBHIXOJUT
chepa TypusMa M CONYTCTBYIOIMX ei yciyr. IloBbimieHne cnpoca Ha TYPUCTHYECKHE YCIYTH CBSI3aHO C
BBITOJHBIM ~ reorpadMueckuM TOJOXEHHEM TrocygapcTBa  (TpaH3WTHas 30HA), JIOCTATOYHO  MSTKUM
KIIMMAaTHYECKAMHU YCIOBUSAMH, HAIWYHEM PEKPEAllMOHHBIX PECYPCOB, OTHOCHTENBHO [IEMIEBHIM CPEICTBAMU
pa3sMeIleHus U NMPeJOCTaBIsIEMbIMU B HUX yCIyramH, T.€. C LIEJIBIM PSJIOM 3KOHOMHUYECKHX BBITOJ YBEIHUEHHE
KOJIMYeCTBa MHOCTPAHHBIX TPaKJaH, MPUEXaBIINX B YKPaWHy C IEIbI0 3aKIIOYEHUS JOTOBOPOB, HA OTABIX HIIH
JIeYeHUe, TOpOKAaeT TpoOJieMy HX pa3MEIIeHUs, pEIlIeHHEe KOTOPOH 3aKiodaeTcss B pPOCTE pa3MEpoB
TOCTHHUYHOTO (oHAa

OmarM w3 Hambonee 3(PQPEKTUBHBIX HCTOYHUKOB BIOXKCHHS CPEICTB W IPIYYCHHS MPHOBUIA, pa3Mep
KOTOPOW, HE B MOCJEIHIOW Ouepe/lb, 3aBHCUT OT IMPABUIBHOTO YIPAaBJICHHS OpraHu3anueid o0CiTyKHBaHHS
OTIBIXAOIINX, SBISIETCS TYPUCTCKO-TOCTHHHYHBIN KoMITieke. K auciry Hambolee CII0KHBIX IPOOIeM TYPHCTCKOM
OTpacid W TOCTHHHYHOIO XO3SICTBa OTHOCUTCS pa3paboTKa CHCTeMbl Kiaccuukauuu roctuHui. [Ipobiema
KJaccH(UKAIIMA TOCTHHUI] B TOCIEAHUE TOAbI HAXOIWTCS B IIEHTPE BHUMAHHS CIICIHAINCTOB TOCTHHHYHOTO
X034HiCTBA M TYPUCTHUECKOW oOTpaciy. DBONBIIMHCTBO CTpaH MNpU3HAIM HEBO3MOXHBIM CO3JaHUE EIMHOI
KJ1accu(UKAIIH, TPUTOIHON JUIS MCIIOJIB30BAHMS MIOBCEMECTHO B Kakaoi u3 HUX. 11o manHpIM MexayHapogHOH
TOCTUHHYHON acCOIMalid B HACTOsIIee Bpemsi O(uUIManbHas CHCTEMa KIACCH(DUKAIMU TOCTHHUI] MPUHATA
TOJIKO B 64 cTpaHax Mupa, B 11 cTpaHax OHa HAXOMUTCS B CTaTUM Pa3pabOTKH, B 58 — TOCTHHHIIBI HE UMEIOT
eanHo# Kinaccuukannu. MuorouncnenHsie nonsitkn BTO, Komurera rocTHHHYHON W pecTOpaHHOW WHIYCTPUH
EBpomneiickoro Coro3a, MexayHapoTHOH TOCTHHHYHOM accolMaluy BHEIPUTH €ANHYIO KilaccH(HUKanuio oTenen
B MHpe OKazaluch Oe3yclemHpIMA. BBeieHNI0 eqrHo# Kiaccu(uKamu B MEPE MPENATCTBYET YCTAHOBUBIIIHECS
HallMOHAJIbHBIE TPAIULMH, KYJIbTYPHO-UCTOPUYECKHE PAa3BUTHS TOCYNApCTB, KPUTEPUU KayecTBa, pa3HUIE B
KIMMAaTHYECKAX YCIOBHSIX M 1p. 3afada emle YCIOXKHSAETCS W TeM, YTO, KpOME TOCTHHHI], CYIIECTBYET Macca
JPYrUX BHUIOB CPEICTB pa3MeLIeHUs], KaKIbIi co cBoel crermpukoi. [ToaToMy, OOIBIIMHCTBO CTpaH MPU3HAIN
HEBO3MOXXHBIM CO3JIaHWE €IMHOM KJIacCH(PUKALNHU, TPUTOTHON IS MCIIOJIB30BAHUS ITOBCEMECTHO B KaXKAOH MX
HUX.

B OosbIMHCTBE CTpaH pa3paboTaHa KilacCH(UKAIUSA TOCTHHUIL 10 YPOBHIO KoM(popTa YpoBeHs KOM(opTa
TOCTHHHIIBI OTPENeNsieTCs ee TEXHUISCKAM OCHAICHHEM, COCTAaBOM M KauyecTBOM HOMEpHOro ¢oHaa, HabopoM
npegocraBigeMblx ycuayr. CyliecTByeT HECKOJBKO HampaBlIeHMH B pelleHudn 3Toro Bompoca OpHo U3
HaIlpaBJICHUH OTAAET NPEANOYTEHUE TaK Ha3blBAEMbIM <<CTaTUCTMYECKUM>> IpPU3HAKaM, HAIMYUE TaKUX
MOMEIICHUN, KaK, HampuUMep KpPBITBIH OacceiiH, cayHa ¥ T.J, OIPEICICHHOMY COOTHOIICHUIO MEKIY
BMECTHMOCTBIO TOCTHHHUIIBI M YUCIIEHHOCTH OOCITY)XMBAIOIIEro IepcoHana u mp. Jpyroe HampaBieHHE OTAAET
MPEIIOYTCHUE «IHHAMIYECKIMY (aKTOpaM, T.€. CIIy>KOe cepBrca

B Hacrosmee Bpems B Mmupe aeiicTByeT okoyio 30 pa3sTHYHBIX HAIMOHANBHBIX CHCTEM KiaccH(UKaiuu
roctuHUII (cucTema 3Be3x oT | 10 5 cucrema OykB - A, B, C, [l cicteMa «KOPOH» WIH «KITFOUYEH», «OPUILTHAHTOBY
U T.1), KOTOPbIE MOYXXHO OOBEIMHUTH B IBE OCHOBHBIC IPYIIIIHIL:

o  «EBpomelickuii» THII, B OCHOBY KOTOPOTO ITOJIOKEHA (PpaHITy3CKas HAIIMOHAIBHAS CHCTEMa, MOIPa3IeNaeTCs
Ha 5 kareropui (1o 3Be3/1aM);

e banpHas olleHKA, B OCHOBE KOTOPOW JICKUT WHIUIICKAas HAIMOHANBHAS cHcTeMa (5 KaTeropuil, KOTOPYIO
MIPUCBAaNBACT CIICI[HAFHAS KOMHUCCHSI Ha OCHOBE OayUIbHOW OIleHKH). TONBKO TPH YHOBIETBOPEHHH BCEX
00IIMX ¥ MHIUBHYaJIbHBIX TPEOOBAHUH BO3MOKHO NPUCBOCHNE TOCTHHHIIE OTIPEIEIICHHON KaTeropHH.

BTO pekoMeHAyeT HCII0JIb30BaTh 3BE3M0YHYIO KJIACCH(PHUKALUIO OTENICH, UCXOII U3 pa3sMepa HOMEPOB, MX
IUTAHUPOBKHU, YAOOCTBAa W OCHAIICHWS, HAIMYHS WHBIX IMOMEHICHHHA W O0OPYIOBaHHS JUIA MPOBEACHHS JTOCyra
rocreil u paboOTHl [EJOBBIX TYPUCTOB, MPEIOCTaBIAEMBIX YCIYT M Tp. 3BE3A0YHOE JENEHHE T'OCTHHUYHBIX
MPEIIPUSTHHA CIUTACTCS OJTHIM U3 CAMBIX PAaCIPOCTPAHESHHBIX, HO ¥ OHO HE SBISICTCS YHHUBEPCATBHBIM.

B croxwuBIIeiicss cUTyalliM WHOCTPAHHBIC KAaTallOTH, CTPEMSCh OOJICTYUTHh KIMEHTY BBIOOP TOCTHHHII,
MePEeXOJAT Ha cucTeMy mukrorpamm. K cokaneHuro, cranmapTu3amis nukrorpamMm, Hadatas BTO, Takxke He naeT
OBICTPBIX  pe3yabTaToB. [ paduueckoe H300paKEHUE OTHENBHBIX TOCTHHHYHBIX YCIYr  TO-TIPEKHEMY
MPOTHBOPEUYNBHl TeM He MeHee, MUKTOTpaMMBI IOCTETIEHHO MPHONMKAIOTCA y €OUHBIM, IOHATHBIM BCEM
M300paKEHISIM U U1 OOJBIIETO YIOOCTBA YACTO COMPOBOXKIAIOTCS KPATKUMHU TMOSCHCHHSIMH Ha JBYX - TpeX
SI3BIKAX.

CoBpeMeHHOE TOCTHHHUYHOE XO3SHCTBO YKpaWHBI XapaKTepU3yeTcs IMOKa CPaBHUTEIBFHO HU3KAM YPOBHEM
koMdopTa 3HAUMTEIBHOE KOJMYECTBO TNPENIPHATHI pa3MellaeTcsi B aMOpPTHU3alMOHHOM (oHOE Wi B
MPUCIIOCOOTICHHBIX TIOMEIIEHIX, HE OTBEYAIOMINX IeMEHTapHBIM TPeOOBAHUAM HOPMATHBOB, MPEABABIAEMBIX K
TOCTHHMIIAM.

B cootBerctBun ¢ mpukazom [occranmapra Ykpamasl Ne99 ot 4mmora 1996 r. B YkpawHe TpuHATA
eBpOIIeiicKas cUcTeMa KiIacCH(MKalWU - CHUCTEMBI 3Be3/, KOTOPOH COOTBETCTBYIOT OIpEIEIECHHBIN YpOBEHb
MaTepualibHO-TEXHUUECKOI 0a3bl, YPOBHS 00CITY)KMBaHMs, HOMEHKIIATypa U KauecTBO MPEJOCTABISEMBIX YCIIYT.
Bricmas kareropust ompenensuiack B «5 3Be3m» (¥F**F) mmsmas - «1 3Besm»y (¥ ). B 'OCTe wumerorcs
TpeOOBaHMs, MPEABSBISIEMblE K TOCTUHHMIAM JI000H Kareropuu. Takum o0Opa3oM, KIMEHT, 3Has KaTETOPHIO
TOCTHHMIIBL, TIOJYYaeT MOJHYI0 HH(POPMAIIHIO O TOM, KaKoe 0OCITy)KUBAHHE OKUIAET €r0 B TOCTHHHIIE.



CrenoBaTenbHO, COOTBETCTBHE TOCTHHHIBI OIPEAEIEHHON KaTerOpUM HMMEET CYIIECTBEHHON 3HAauYeHHE B
(OpMHPOBAHUH KIMEHTYPBI, MOJOXKHUTEIBHO BIMSET Ha MPECTHK HMPEANPHUSATHS, CTOMMOCTh TOCTHHHYHBK YCIIYT.
[MpuesxaromemMy JIMIy OHa IO3BOJSIET CBOOOAHO OPHEHTHUPOBATHCS HA PBIHKE TYPUCTCKOTO IPEUIOKESHHUS:
CPaBHHMBATh TOCTUHHMIIBI IT0 KAYECTBY M CTOMMOCTH OOCITYy)XMBaHHSI M BBIOMPATh MOIXOIAIIYI0 0a3y A HOUJIera
OpraHbl yIpaBJICHHsI MCIOJB3YIOT KJIACC OTENs B KayeCTBE KPUTEPHUS paclpesiesieHHs: HaJOroBOrO OpeMeHH U
TOCY/IapCTBEHHBIX WHBECTHIIMH, a TaKkKe YUYUTHIBAIOT €ro MpH pa3pabdoTKe I[IEHOBOW MOJHUTUKH B cdepe
TOCTHHUYHOTO OM3HECA M Pa3BUTHUIO HHAYCTPUH TYPU3Ma B IEJIOM.
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PoONME

The tourist-hotel complex is referred to one of the most effective
sources of investment and making profit, the amount of the latter depends
on the correct management of the holiday-makers" service organization.
Now with the development of the hotel business in Ukraine, the problem
of classification of hotels is urgent and rather complicated.

The practice shows the impossibility to establish the common
classification of hotels be used all over the world. Nowadays about thirty
different national systems of classification exist. Though the International
Tourist Organization recommends to use the 'European’ type of
classification of hotels according to their lay out, comfort, service,
equipment and fund. This classification is considered to be one of the
most widespreadly used, but not the universal one.

Nowadays the Ukrainian hotel economy is characterized by very low
comfort level.

In accordance with the State Ail-Union Standards' order Ne99 of March
4,1996 the 'European’ type of classification of hotels was adopted in
Ukraine.

The 'European’ type (French basis) is a subdivision of hotels into five

categories / stars in conformity with their level and quality of service,



equipment and fund. The highest category is defined as five stars (*****)
and the lowest as one star (*). In the State All-Union Standards the
demands to hotels of all categories are enumerated. Therefore, knowing
the category of a hotel a client receives the detailed information about the
level and quality of service of the hotel he/ she is planning to stay at The
hotel correspondence to a certain category plays a vital part in the
clientele selection and hotel" s prestige. Government organs take the
hotel" s category into consideration when distributing taxes, allocating
state investments, working out the price politics in the sphere of the hotel

business.



