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MeTopa, ouiHIOBAaHHSA B NONITUYHIN HayLi

Taauna Koxamn,

acmipaHT

TacTuTyTy nosiTUYHMX 1 eTHOHAIIIOHAJIBHUX JOCTIIKEeHb
im. I. Kypaca HAH Ykpainn

B cyuacHill yKpainHcoKill NoAlmudHiy Hayyl memo0 OYiHI08aHHA
suxopucmosyemscs docums pioko, moodi AKX 8 3axiOHIU mpPaduyii
81H € 0CHO08010 NPUKAAOHUX 00CAI0HNCeHD, NePpesipok eeKkmusHocmi
peanizayii OepircasHuUx npozpam i HedeparcasHux npoexmis. [Ipobrema
noasiza€ 8 momy, wWo U 00Ci He ICHYE UIMKO020 BUSHAUEHHS, YUM €
OYIHI0BAHHA MaA AKUM MAE OYMU MeXLAHI3M 1020 3ACMOCYBAHHI 8
YKPATHCHKUX noaimudrHux docaidxrcennax. Le, 38icno, obmedxncye
MOHCAUBOCMNT YKPATHCHKOL NOATMULHOT HaYyKUu. Bidmax memoro
cmammi € 6U3HAUeHHA POAL MeMOo0Y OYUIHIOBAHHA 8 NOATMUUHIT HAYUT
ma OKPecaAeHHsL OCHOBHUX 8APIAHMIE 1020 BUKOPUCTAHHI.

OuiHOBaHHA Ma€ KiJIbKa CIIOPiTHEeHNX 3HaUYeHb, KOMKHE 3 AKX CTOCYETHCS
3aCTOCYBaHHSA II€BHOI IIKAJIM I[IHHOCTEN, HaCJiKiB aJIbTepHATUB IIOJITUKI,
JepsraBHUX IporpaM. B misomy kaTeropisa OLiHIOBaHHSA € CMHOHIMIYHOIO
L1010 €KCIIEPTU3Y, PEITUHTY Ta OLIHKY — TEPMIHIB, 33 AKUMHU CTOATD CIIPOOY
aHaJIi3y HaCJIIKIB MOJIITUKY, TIEBHOT'O KOMILIEKCY I[iHHOCTel. Y KOHKPEeTHIIIIOMY
CeHCi OLiHIOBaHHA O3HAa4daTMMe YTOUHEeHHA iHdopMalii cTOCOBHO BapTOCTi
4y IIHHOCTI HaCJigKIB MOJITHMKN. SIKIITO HACIINKY MOJITUKY CIIpaBAi MalOTh
LIHHICTB, TO BOHY CIIPUAIOTH TOCATHEHHIO MeTY I BUKOHAHHIO 3aBIAHb IIOJIITUKIL.
Y 11bOMY BUINIAAKY aJIbTePHATMBA IIOJIITUKY Y1 JepsKaBHa ITporpaMa HabyBaloTh
IIEBHOTO PiBHA AI€BOCTI, a 11e 03HAYaE€, 110 IpobJieMu IIOJIITUKY 3’ sICOBaHi abo
JikBinoBaHi [4, c. 421].

OxkpeMO MOKHA BM3HAUYUTH MiAXiN KO OLiHIOBaHHA, AKUI TPAKTYE
OLIIHIOBaHHSA fAK IIpOollec BM3HAYEHHs AKOCTI, BAPTOCTI 1 IIiHHOCTI peuelt, a
OLIIHKY AK IPORyKT I1boro npouecy. Ha nymry M. CkpiBena [13, c. 4], 3HaueHHA
OIIIHIOBaHHA fK raJy3i IPMKJIaJHUX COLIaJbHMX HAYK IepebibluryeThCs.
O1iHIOBaHHA € KJIIOUOBMM aHaJITUYHMM IIPOLIECOM B yCiX AMUCUMUILIIHAPHUX
IPaKTUYHUX HAYKOBUX IIOITYKaX. BOHO TO3MIIIOHY€ThCS K IHCTPYMEHT, 1110 Ja€
Pi3HI MOMKJIMBOCTI MIsKAMCIIUIIIIHA PHUM HayKaM (Ha PiBHI 3 JIOTIKOI0, AM13a/1HOM)
Ta JoloMara€ yTBepAnTy aBTOHOMIIO II€BHOI AVICIIUILIIHNA.

MiskaucimItiHa pHIT TiAXi BUMarae IoCTaHOBKY IBOX 3aBIaHb: PO3POOKHK
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6a30BOro IJIAHY OLIHIOBAHHA JI YTOYHEHHA MEXK IIPOIeCy, IIJ0 OXOILIIITH
Bci HeoOXimHi cpepnm OIiHIOBAaHHA, BIOCKOHAJIIOIOTh BHYTPIIIIHI KOMYHIKAIIiI,
3abesneuyoTs IMOOKe BUBYEHHA JsKepest. OLiHIOBaHHA IIPOrpaMy, 3TiHO
3 MIKIMCUMUIJIHAPHUM HOiAXO0NOM, — Ie JIMIIe ONMH HalpaAM 3araJjbHOI
JVICLIATLIIIHY OI[iHIOBaHH S, AKMI Ja€ MOYKJIMBICTD IIpOaHAJIi3yBaTy BiKe BUPIIIeH]
rpobsiemy. OLIiHIOBAHHSA IIPOrpaM € cpepolo, y AKil BUKOPMUCTOBY€EThC 6araTo
IOCJIOHMUIIBKUX TEXHOJIOTIN 3 COIliaJIbHMX HAyYK, 3aCTOCOBYIOTHCA 3HAHHA
3 TAKUX HayK, fAK IIpPaBo, JIOTiKa, eTuka Touo [13, c. 4]. TobTo, OLiHIOBaHHA
HOJITUKM — Ie CUCTeMaTMYHa OILiHKa AKOCTi 11 e(peKTUBHOCTI HOJITUKY,
pe3yabTaTiB ii 37iJiCHEHHA AJd BUBUEHHA il BIJMBY Ha CYCIIJIBCTBO i
BUPOOJIeHH pillleHs [, c. 19].

DyukIioHaNbHMII NiaxXin qo ouinoBauHA nponouye A. Kmapxk. Ha jioro
IYMKY, OL[IHIOBaHHSA Ma€ OPi€HTYBaTM Ha IEeBHY Aifo. BOHO 3acTOCOBYETBCA
LIS BYBHAYEHH IIIHHOCTI 4YM BIIMBY Ha IOJITUKY, IPOTPaAMy, IPAKTUKY,
polec HaJaHHA IOCJYT AJA TOTo, 1100 ImojaTy peKoMeHZallii cTocoBHO
3Minn. BaskauBo, 11100 oliHIOBaYi po3yMinm cuibHi i crabki cTopoHM pisHMX
JOCJIITHUITBKYIX METO/IiB 1 METOZIOJIOTIH, AKI BOHM MOKYTh TBOPUO 3aCTOCOBYBaTH
I OOCATHEHHA ITiJieil orfiHroBaHHA [9, c. 3]

II. Pocci i X. ®dpimeH 3BepTaloTh yBary Ha Te, IO ,,0CHOBHOIO POJIJIIO
OILIiHIOBAHHS € IIOJIIIIIEeHHs 3HAHHA 1100 OLIHIOBAHMX IMTAaHb IIOJIITMYIHOTO
nporecy”’. AHaJIITYK OL[iHIOBaHHS € HEMTPAJIbHOIO (PIiryporo, KoTpa 3abesnedye
3aMOBHUKA iH(opMalii€ro, aje He npuiiMae pimrens [11, c. 113].

ITpm posrasani pisHUX TiAXOAIB OO0 TPAKTYBaHHA OLIHIOBAHHA OCOOJMBY
yBary BapTo 3BEPHYTM Ha BU3HAa4YeHHd, 3anpornioHoBaHe K. Batic. Bona HasuBae
OLIiHIOBaHHAM CUCTEMATIYHY OLIIHKY OIlepalliii Ta/abo pe3yJIbTaTiB IporpamMm
Y)Y IOJITMKM y NOPiBHAHHI 3 KOMIIJIEKCOM ABHUX 4M HEABHMX CTAHAAPTIB
3 MEeTOI0 BJIOCKOHAJIEHHSA IIPOTPaMM UM HOJITUKU. TyT BIOKPEMJIIIOETHCA
I’ATH KJIYOBUX eJieMeHTiB [3, c. 25]. Ilepmmuit — cucTeMaTn49Ha OIiHKA.
Harosoc Ha cucremMaTHYHICTD CBIAUYMTH IPO HAYKOBO-AOCIIAHUIBKY
IpMpoxny npouenyp ouiHoBaHHA. OIiHIOBaHHA 3AIJICHIOETBCA 33 CTPOTMMU
IpaBUJIaMy, IPUIHATUMA Y cdpepi gocaigsxenHsa. Jpyruii i Tperiit eneMeHTH
BM3HAYAIOTh, HA IIJ0 CaMe CIPAMOBYETBHCA HOCJINYKEHHA — Ha Pel3yJbTaTy
IIporpaMy 4y Ha BUBYEHHs IIpolieciB. Y 6araTbox OI[iHIOBAJIbHMX KaMITaHIAX
IJISl pelUIIi€HTIB, 3aMOBHMKIB BasKJIMBI 1 IIpollec BMKOHAHHA IIporpamu, i ii
pesyJsbTaTi. YeTBEPTUM €JIEMEHTOM € CTaHAApPTU (HOPMM), 3TiHO 3 AKUMU
3pilicHI0eThCA IOPiBHAHHA. Ilicsa Toro, AK IaHi Ipo Ipoliecu i pe3yJsabTaTy
3i0paHo, HacTae eTam OLIHKM AKOCTI IporpamMy MIJIAXOM IOPiBHAHHA ii
TIOKa3HUKIB 3 IIeBHUM KOMILJIEKCOM OUiKyBaHMX pel3yJsbTaTiB. HezasesxHo Bif
TOTO, HA YOMY 30CEPEIKYEThCH OL[IHIOBAaHHA (Ha IIpoliecax 4y pe3yJsbTaTax
IporpaMmu), eJIeMeHT IIOPiBHAHHSA 1 yXBaJleHHs pillleHb icHye 3aBau. IHoAl
KpuTepii, 3a AKMMY yXBaJIIOIOTE PillIeHHA, BUILIMBAIOTD 3 OIIifIHOTO ITepeiKky
LiJIe’t mporpamMm i MOJITMKM, 10 BU3HAYAIOTHCA 10 IT0YATKY BIPOBAIKEHHA
nporpamu. Iini mporpamu mif gac ii BUKOHaHHSA MOXKYTh 3MiHIOBaTUCh. [HITIMM
CTaHZapTaMU (KpUTEepPiAMM) OLIiIHIOBAHHA MOSKYTh Oy TI OUiKyBaHHA yYaCHUKIB

34 nonirTmunmm MeHemxkMmeHT N2, 2008



npobieMmn MeTOmoOJIOT'ii

porpamu i moJiTugHoro npoiecy. Kpurepii oliHIOBaHHA 32CTOCOBYIOTHCA 3a
daKTOM (PETPOCIEKTUBHO).

B. lauH npomnoHye Taki KpuTepil oljiHIOBaHHA: pe3yJAbTaTUBHICTD,
e(peKTUBHICTD, aIeKBaTHICTh, CIIPaBEAJIMBICTE, OLIILHICTE [4, c. 424].

PesynbpTaTuBHICTD NEeMOHCTPYE, UM Ma€ II€BHUI BapiaHT BUpPIillleHHA
IpobJieMy CBOIM pe3yJIbTaTOM I[iHHICHNII HACJIIOK Jii, BUKOHAHHA 3aBIAHHA
nporpamu. Ileit kpuTepiil 4acTO BUMIPIOETHCA B TEPMiHAX OAMHUIIL TOBapPiB
41 TOCJIYT abo iX rpolroBoro eksiBaJsieHTa. EQeKTUBHICTE aKIEHTyE yBary
Ha KIiJBKOCTI 3ycuJb, HeoOXimHUX nida 3abe3nedeHHA NeBHOTO PiBHA
pesysbTaTuBHOCTI. [i 9acTo BU3HAYAIOTH Yepes KaJIbKyJIALi0 BUTPAT KOIITIB
Ha OAVHMIIIO TOBAPY UM ITOCIYT abo depes AieHHA 00CATY TOBapiB UM IIOCIIYT Ha
oamHMIO0 iX BapTocTi. IIporpammu, ki 1ocATal0Th HAIBUIIOI Pe3yJIbTaTUBHOCTL
3a PaxyHOK HalIMEeHIII0l BapTOCTi, BBasKarThcd edpekTuBHUMY [4, . 301].

AnexBaTHICTb O3HAYAE MiPY, O AKO01 Oy Ob-AKNI PiBEHDb Pe3yJIbTAaTUBHOCTI
3aJI0BOJIBHAE NTOTPeOM, MIHHOCTI ab0 MOXKJIMBOCTI, 110 CIIPUYMHMIN IIOABY
pobJieMu.

Kpurepiit cipaBeaamBocTi TicHO HOB's3aHMIT 3 IPABOBOIO i COLiaJILHOIO
PalioHAJIBHICTIO 1 CTOCYETHCS PO3NOAINY Pe3yJbTaTiB i 3yCuib MisK pisHMMU
rpynamu cycrinbersa. CripaBeIMBOIO BBAYKAETHCA IOJITUKA, Y AKi BIJIVMBU
i Bycuaoa po3noniNAalTbCA YecHO, clipaBensuBo. JlepixaBHi mporpamu,
po3pobJieHi AJia mepeposIIoNiy LOXOMiB, OI[IHIOIOTHCA caMe 33 KpuTepiem
crpaBeasaMBOCTi. BusHauaroun 3aBJaHHA AJIA CYCIIIIbCTBA B LIIJIOMY, aHAJITUK
MO’Ke BimHaxommuTy KpuUTepii cycniimbHOro ob6podyTy, TOOTO CYKYIIHOTO
3aJl0BOJIEHHS, fKe BiAuyBalOTh yci 4WieHM cycHismbeTBa. Ta KomeH 3 LUX
KpuUTepiiB He MOKe BBa)KaTucCA IIIKOM 3anoBinbHuM. CripaBa B TOMY, IIIO
PiBHI IOrJIAAM Ha PalliOHAJBHICTE CYCILIBCTBA B IiJoMy abo aJeKBaTHICTb
IIPaBOBUX HOPM He MOXKYTb 3HUKHYTM HYepe3 B3BEePHEHHdA [0 IIeBHUX
eKoHOMiuHNX npuHIUIiB (kpurtepii B.Ilapeto i H. Ranpopa — [I. Xikca) abo
o dopmanbHUX pinocodpepkux 3acan (kpurepint . Poyssa).

Kpurepiit gouinbHOCTI MOB'A3aHMIT 3 CyOCTAHTUBHOIO PaIliOHAJIBHICTIO,
OCKIJIBKV IIMTaHHS IIPO JOIJIbHICTE MOJIITUKM CTOCYIOThCA He IHAMBINyaaIbHUX
CYKYIIHOCTel KpUTepiiB, a BOX Uy O61IbII101 KiTBKOCTI KPUTEPiiB ¥ KOMIIJIEKCI.
JominbHICTE TPAKTyEThCA AK ITiHA a0 BapTiCTh 3aBAAHb ITOJIITYKY 1 JIOTIYHICTD
MIPUITYIIeHb, 1110 JIeXKaTh B OCHOBI VX 3aBJaHb. Kpurepiil gouinbHOCTI Mae
000B’A3K0BO BUXOANUTH 32 MeXKi CyKYIIHOCTI KpuTepiiB, BigTak He Moske OyTH
CTAaHZAPTHOTO KPUTEPIiIo OLiHIOBaHHA [1, c. 122].

II’'aTnit enemeHT, AK 3a3Ha4ae K. Bajic, € oqHMM 3 KJIIOYOBUX €JIEMEHTIB
BU3HAYEHH OIiHIOBAHHS: Ile MeTa OIiHIOBaHHA — BJOCKOHAJIEHHA IIPOrpaMy
uy nmoJstiTuky. OIiHIOBaHHA — Il NPaKTUYHUI iHCTPYMEHT IOJiNIIeHHsA
G yHKIIOHYBaHHA NPOrpaMy 4M IIePepos3IOAiay pecypciB Ha KOPUCTH
JOoCKOHaJMX nporpaM. MeToro OI[iHIOBAaHHA MOKe OyTH OmNcC ABMUINA,
3’sicyBaHHsA 3B’ A3KIB MiK 3MIHHMMM Ta IPUYMHHO-HACJIIKOBOTO 3B'A3KY MiK
HuMH [3, ¢. 245].

IITo cTocyeTbca MOJMITUYHOI HAYKM, TO TYT BUEHI JOTPUMYIOThCA PIZHUX
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LYMOK IIoJo npobJsieMy OIliHIOBAaHHA — BiJ OIliHIOBaHHA AK IIpOIecy,
CIPAMOBAHOTIO Ha OLIHKY SKOCTI IOJITMKM, IO OLIIHIOBAHHA AK MeTOLY
MIKAMCIMILTIHAPDHNX HAYK. ¥Bara IIpy IbOMY aKIEeHTYE€TbCA Ha eJIeMeHTax i
MeTOJAaxX OLIHIOBAHHSA

B. JauH minuTh crpodu, AKi MOKHA BBasKaTy OI[IHIOBAHHAM, 33 TPboMa
miAX0maMu 0 HUX.

Ilepmunit migxing BueHMUI BM3Ha4Ua€ fAK ICeBAOOIiHIOBaHHA. TyT
BMKOPVICTOBYIOTbCA JECKPUIITMBHI METOIOM IJIA NIPOAYKYBaHHA HAOIHOI Ta
0o0r'pyHTOBaHOI iH(popMaIrii o0 HaCHiAKIB HOTiTHKY Oe3 cIipody IOCTaBUTHI
iz cyMHIB iX 3HaUeHH:A ab0 IiHHICTD 4JIA 0Ci0, TPYII UM CYCIIIBCTBA B LIIJIOMY.
OCHOBHE IPUITYIIIEHHA [T0JIATAE B TOMY, 1110 KpuTepii Mipy 3HaYeHHA abo I[iHHOCTI
CcaMOOYeBMIHI Ji HecynepedynBi. ¥ mpolieci IIceBIOOIIHIOBaHHA aHAJNITUK, AK
IIPaBIJIO, BUKOPMCTOBYE YMMAJIO METOJIB (KBa3ieKCIIepUMMEHTAJIbHY CXEMY,
OIMTYBAJILHMUKY, BUIIAJKOBY BUOIPKY, CTATUCTUYHI METOOVIKY) AJ1d 3'ACyBaHHA
BapiaHTIB HACJIAKIB [TOJIITYKY 3 OIVIALY Ha 3MiHHI 3aTpaT Ha IIOJIITUKY 7 IIpoliecy
HoJiTuKM. Aje OyIb-AKUI HACJILOK HMOJIITUKY PO3TJIANAETHCA AK TAKUIA,
1o ampiopi Bizmosinae 3aBraHHIO. Jl0 OCHOBHUX (POPM IICEBIOOIiHIOBAHHSA
HaJIeKaThb Pi3HOBMIM MOHITOPMHIY: COLiaJIbHMII €KCIIEPMMEHT, 3BiT 1100
COLliaJIbHUX CUCTEM, COLiaJIbHMI ayIUT 1 CUHTEe3 NOCJIIMKEeHHS 11 IPaKTUYHOI
nisnbHOCTI [4, c. 238].

Opyruit minxin — dpopmasbHe OI[iHIOBaHHHA, AKe 32 30BHIIIHIMI O3HaKaMU
Harajgye ICeBIOOLIHIOBaHHA [4, c. 425]. OCHOBHe IPUITYLIEHHA JIOTO IIOJIATAE
B TOMY, 110 BM3HAYeHI IIiji 71 3aBAaHHA BiANOBiLAalOTh KpUTepiaAM Mipnu
3Ha4YeHHA a00 IIHHOCTI MOoJIITHKY i Tporpam. PisHuIIA MisK ICeBIOIIHIOBAaHHAM
i dpopMasbHUM OIiHIOBAHHAM IIOJIATAE B TOMY, IO OJA imeHTHU(ikaIii,
BM3HAYEHHA I KOHKpeTusanii dpopmanbHux miseii i 3aBganb popMabHe
OIIiHIOBAHHSA BUKOPMCTOBYE 3aKOHOJABYI aKTV, IIPOTPaMOBi JOKYMEHTM Ta
iHTepB’10 3 BUPOOHMKAMY IIOJIITUKY 1 aqMiHicTpaTopamu. BignoBinHicTs 1M
dopMaJIbHO IPOTOJIOIIEHNM IIiJIAM He MigjiAarae cyMHiBY. B mporieci Takoro
OLIIHIOBaHHSA HaldacTillle BUKOPMCTOBYIOTbCA KpuTepii pe3yabTaTuBHOCTI i
epexkTUBHOCTI.

OngHMM 3 OCHOBHMX PiB3HOBUZAIB (DOPMaJbHOIO OIiHIOBAHHA, AKUINI
nepexndadae cnpoby 3AIMICHUTY MOHITOPMHI NOCATHEHb (POPMaJbHUX
1isiedt i 3aBJaHb IicJs BIPOBAIKEHHA IOJITUKN UM JepsKaBHOI IIporpaMu
IIPOTATOM IIEBHOTO 4acy, € MiZICYMKOBE OLIiHIOBaHHA. 3a HMUM OILIHIOIOTHCH
pe3ynabTaTy cTabilbHMX I BUBHAHMX aJIbTEPHATUB i IPOrpaM JepiKaHoi
nostritnry. PopMasibHe OIiHIOBaHHSA, HABIIaKY, Ilependadae crpody 3aijicHeHHA
IIOCTIfHOTO MOHITOPMHTY HOCATHEHb (POPMaJIbHUX Iijel i 3aBmanb. OgHAK
He cJin mepeObinbinyBaTy po30isKHOCTI MisK HifICyMKOBUM i popMaIbHUM
OLIiHIOBaHHSIM, OCKIJIbKJ OCHOBHOIO JIOTO XapPaKTEPVCTMUKOIO € BIITMHKM dacy,
V AKi 3OiMICHIOETHCA MOHITOPMHT HaCTiAKIB mosituky. OTske, po30isKHOCTI Mik
HiACYMKOBUM i (DOPMYBaJIbHUM OLIiHIOBAHHAM € II€peBasKHO PO30i’KHICTIO B
Mipi oninroBanHA [10, c. 15].

Herro innry rpazaiiiro TUIIB oiHIOBaHHA BucyBae K. Basic. ¥V 3asesxkHOCTI
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BiJ cIpsAMOBaHHA OLIIHIOBAHHA (Ha Pe3yJIbTAT UM HA IIPOLEC) BOHA IIPOIIOHYE
POBPIZHATY OI[iHIOBAaHHA PO3BUTKY 1 pETPOCIIEKTUBHE OIfiHIOBaHHA. OIiHIOBaHHA
PO3BUTKY 03Ha4a€ (POPMI IiAJIBHOCTI 3 OI[iHIOBaHHS, AKI CJIYTYIOTb III0JE€HHVM
rorpebaM IepCcoHaJLy, 3aiAHOTO B Iporpami. I1e TuI oIjiHIOBaHHA KOPMCHMIA
,,JJI5 TIOTIEPeIsKEeHH A IIEPCOHAJLY ITPO O4iKyBaHi cabki cTopory abo HeHaBMICHI
HEeBJIa4i Iporpamy, a TaKosK 1A 3a0e3IeueHHA HaJIeKHOrO (DYHKI[IOHYBaHHA
BifmoBimaspHUX 3a (PyHKLUioOHYBaHHA nporpamu” [4, c. 426]. OninroBaHHA
POBBUTKY Ilependadae, 10 IIeBHOI Mipy, 6e3nocepeHilt KOHTPOJIb HaZ AiAMM
B IIMPOKOMY CIEKTPi CUTyallill y Zep:KaBHOMY i IPUBATHOMY CEKTOPaX.
Take oLiHIOBaHHA Nepegdadae 3acoby MPAMOT0 KOHTPOJIIO, AKI MOMKYTb
BUKOPMCTOBYBAaTICA AJIA HEBIKJIAAHOI afaniTalii o0 HOBOTO IOCBixy, HAOyTOTo
yepes cucTeMaTUYHI MaHITynAnii 31 3MIHHMMY 3aTpaT Ha IOJIITUKY i ITpoliecu
nogtiTukm [12, ¢. 205].

Y CBOIO 4epry, OLiHIOBAHHA ITiCJIA 3aKiHYEeHHA ITporpami, 6o peTpocIeKTBHE
OLliHIOBaHHA, Nepenbayae MOHITOPMHT i OIiHIOBAaHHA MpOrpaM ITicad ix
3aCTOCYBaHHA IIPOTATOM IIEBHOTO 4Yacy. BoHO 4acTo 30cepesKyeThCA Ha
npobJieMax i By3bKMX MiCIIAX ITPOIIECiB BIIPOBAIYKEHHA aJIbTEPHATYB IO THKY
I JepsKaBHUX IIPOTPaM.

PerpocriekTBHe OLIHIOBaHHA IIpOIieciB notpedye nodpe HaJIaromxkeHoi
BHYTPIIITHBOI CMCTEMM 3BiTYBaHH:, 1110 YMOKJIVBJIIOE IIOCTiliHE reHepyBaHHA
indgopwmarii, Axa cTocyeTbca neBHOI mporpaMu (HanpuKJIaL, KiJIbKoCTi
00CJIyrOBYBaHMX I[IIbOBMX TPYI, TUIIB HaJaHHA IIOCJIYT i XapaKTEePUCTUK
IepcoHaJy, 3aJiAHOro B IMITAaTHUX Iporpamax). Cucremnu ynpaBJiHHA
inphopMmariiero B ep:KaBHMX yCTaHOBAX iHOMI IPUITYCKAIOTh PETPOCIIEKTYIBHE
OITiHIOBAHHA IIPOIIECIB 32 YMOBH, II[0 BOHM MiCTATbH iH(pOPMAIIiI0 K CTOCOBHO
IIporieciB, Tak i ix HacJinakiB [2, c¢. 389]. IIpuKIagOM TAKOTO TUITY OLiHIOBAHHSA
MOsKe Oy T BIIPOBaIYKEeHHS CTPATETIV PO3BUTKY B aMEPUKAHCHKIX YPATLOBUX
areHIiAX, KOJM depel IIeBHMII Yac HAJACUJIAETHCA 3BIT IPO IPOMiXkHI
pe3yJbTaTy BIIPOBAAYKEHHA IIPOrPaMy CTPaTeTi], I110 Ja€ 3MOr'y KEPiBHUIITBY Ta
iHiiaTUBHIN IpyIIi, BiNIOBifaJIbHIl 3a BIIPOBaJKEeHH CTpaTeril, BiicTexKyBaTH,
KOJIY HOBOBBEJIEHHA B JIiAJIbHOCTI areHIii cipaliboBy€e He Tak, AK OUiKyBaJu
ii po3pobHuUKY, i 11e Ha cTaznii ii peasizallii BHOCUTY KOpeKTUBY ab0, AKIIO Iie
HEMOJKJIMBO, BpaxyBaTH iX B [I0JAJIbIIII pobOTi areHrrii.

fIx ocobsyBuil MiABYY PETPOCIEKTUBHOIO OI[iHIOBAHHA BUOKPEMJIIOIOTD
PeTPOCIEKTVBHE OLIIHIOBAHHA HACJIJIKIB, AKe TeXX Ilependadae MOHITOPWHT,
ase 6e3 OyAb-AKMX 3aco0iB IPAMOro KOHTPOJIIO HAJZ 3aTpaTaMM Ha
MIOJIITMKY 71 ITpoliecaMiy IOJITUEM. Y KPAIOMy BUIIAJKY 3ac00V KOHTPOJIIO €
OTIOCEePEeIKOBAHMMI, 00 CTATMCTIHHMMIA: OIIIHIOBAY ITpaTHe i30JIF0BATY BILJIMBY
BEJIMKOI KiJIbKOCTI pi3HMX (PaKTOPiB Uepes BUKOPUCTAHHA KiTbKICHMX METOLIB
[14].

Jeari gocnigfHMKM OKpPeMMM BUJAOM OILiHIOBAHHS BBaKalOTh
eKCIIepVMEeHTaJIbHe OIiHIOBaHHA, 110 Ilependadae MOHITOPMHT OIiHIOBaHHA
HacJigKiB B yMOBax Oe3rocepeHbOr0 KOHTPOJIIO HaJl 3aTpaTaMy Ha IOJITUKY
i1 mpoliecaMu IoJliTUKY (4, c. 428].
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OToxe, HATPAMM OIiHIOBAHHA Bilpi3HAIOTHCA 3aJI€KHO Bifg TOro, AKi
MeTOIV BUKOPJICTOBYIOTHCS, HACKINIBKY I'PYHTOBHE OIiHIOBaHHA HEOOXiTHO
IIPOBECTH, SKi PiBHI OLIIHIOBAaHHS OXOILJIIOIOTBCA, XTO 3iVICHIOE NOCHTINMKEeHH
1 AKMM MeTOZOJIOTIYHMM iHCTpYMeHTapieM BiH BOJIOJi€, Ha JOCATHEHHA SAKUX
pes3yJIbTaTiB CIIPAMOBYETBCHA LOCIIIMKEHHA

MeTopn OLiHIOBaHHA 3a CBOEI (DOPMOIO € IIPUKJATHUM, OCKIJIBKM MeTa
JI0ro 3aCTOCYBaHHA — BUPOOJIEHHA 3HAHHSA IIPO BIIPOBAYKEeHHA, BUKOHAHHA 1
MaKCUMAaJbHY e(PEKTUBHICTE NOJITUYHNX KypciB i mporpam. Ha nyMKy neaxux
JOCJIIIHMKIB, 11eil MeTon He Mae€ BJacHOI MeTonoJsorii. Bixn BigpisHaeTbca
BiJl HEOILIIHOYHMX METOZIB CKopillle B 00’€KTi 41 MeTi, aHI’K B CTPYKTypi un
3actocyBanHi. M. IIaTOH BOTPUMYETbCA AYMKH, 1110 OCHOBHI HAYKOB1 MeTOAM
II0B’I3aHi 3 JIOIIOBHEHHAM iCHYIOYOrO Tijla 3HAHHH, ,,[IporpaMa JOCJiIKeHHA
37ijicHIOE iH(POPMYBaHHA LIONO PillleHb, YyTOYHEHHA Xill, 3MeHIIeHHA
HeBM3HaYeHOCTel 1 mae iH(opMalio opo nporpaMu i mosituysi Kypeu” [9,
c. 35].

Coain 3a3HauUNMTH, IO OLIIHIOBAHHA MOXKHA POOMTM AK Ha BXOZI KaMIIaHIi,
Tak i micaa ii 3akiHYeHHA; 00MABa BUAM OIiHIOBAHHA MOYKHA 3aCTOCOBYBATH
B OZHIiN mporpami. Bee 3aseskuTs Bifg TOro, AK0Oi MeTH OOMBAETHCA aHAJITHUK.
Bigkousm oriHroBaHHA 0yJ0 BM3HAHE AK OKPEMMII BUJ NiAJBHOCTI, OCHOBHI
MMTaHHSA OL[iHIOBaHHA [T0B’A3yBaJIICA 3 pe3yJibTaTaMy AianbHocTi. Hanpukiiam,
OLIHIOBAJIbHI KaMIIaHii 30cepeiKyBaJVICsA Ha MMTAHHAX, UM JJOCATAE [IPOorpama
LiJieit, AKMX JIaHYBAJIOCA JOCATTH, 1 AKMMI € Pe3yJIbTaTV IIPOTPaAMIL.

3apas3 3aMOBHMKIB OIIHIOBAJIbHVX IIPOTPaM IIKaBJIAT HE JIMIIIE Pe3YJIbTaTI
nporpam, a i mmpoiiecu ix BukoHaHHA. P. Teiisop 3a3HauaB, 1110 B pe3yJIbTaTi
7i0T0 JocimKkeHHA y cpepi OCBITHBOI IO TUKY TPUAIATY BUIIIMX HABYAJILHIX
3aKJaliB IIPOTATOM BOCBMM POKiB, OyJI0 BUABJIEHO, III0 B IIEPIINI PiK HABYaHHA
HJIMIIe ¥ 2-X 4K 3-X 3aKJalaX HaBUaHHA 37iICHIOETHCS 3TiHO i3 3aABJIEHOI0
nporpamor”. Ilepen TuM, AK OLIHUTM Pe3yJIbTAaTMBHICTE IIporpamu, Tpeba
3'scyBaTy, AKMM 4MHOM BOHA 3AilicHIOBaJach [3, c. 34]. IHIIIO IPUYIMHOIO
ZIOCJIiIpKeHHA IpolieciB Moke Oy Ty OasKaHHA rpoMa gy 3HATHU, AK BUKOHYETBCHA
Ta YM iHIITa ypsAAoBa Yy MyHIIuIa bHa nporpama. Hampukian, AKi BUAN IOCITyT
HaJlaloTbhCA yuacHUKaM nporpamu? Hackisnbky BOHM BiIIOBiLAOTh IaHaM i1
imiiaTopiB? fIk WacTo yuacHMKM IIpOrpaMy focATal0Th ycuixy? ki icHyoTb
mpobJsiemu? Uu 3a10BOJIEH] TPOrpaMoro KJieHTu? B IboMy BUIAIKY BUHUKAE
rorpeba B CHICTEMHOMY JOCJIiIKEHHI TOT0, 1110 BiI0YyBa€THCA B MEYKAX IIPOTPaMM
[1,c.122].

Orsxe, MOKHA OKPECIVTY IIJOHAVIMEHIIIe TPY CUTYAalliil, Koy HeoOXimHO MaTn
ZaHi mpo npouecy nporpamu. Ilepira — 11e KJII090Bi IMTaHHA, IOB A3aHI caMe 3
IIPOIECAMI IIPOTPAMM, KOJIV 3aMOBHMKM D2 Ka0Th Ni3HATICH, 1110 BiTOyBaeThCA.
Jpyra — KOJIM KJIIOYOBI IMTAHHA II0B’A3aHI 3 pe3yJbTaTaMy IIPOrpaMu: Hac
LIiIKaBUTB, 1110 BUKJMKAJIO caMe I pe3ysabTaTi. TpeTsa cuTyallid — OLiHIOBa4
HaMara€ThCs II0B’A3aTY Pe3yJIbTaTy IIPOrpaMyl 3 KOHKPETHMI eJIeMeHTaMI
mporecis, 1110 BindyBarTheAa B ii meskax [3, c. 35].

Y KoxkHIiV IIporpaMi OIiHIOBaHHS 3aCTOCOBYETHCA II€eBHA MEeTOIMKA, 3a
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ZIOTIOMOTOIO SIKOI BIIOPSAKOBYIOTH JAaHi, I1J0 BUKOPMUCTOBYIOTBCSA B JOCJIIIPKEHHI.
K. Batic y 11boOMy BUNAOKY BIKMBAa€ TepMiH ,Mipuio” (measure), ke i MU
OyZneMo BUKOPMCTOBYBATY AJA ITI03HAYEHHA JaHNX, KOTP1 MOXKHA BUPA3UTH B
KiJIbKiCHOMY BUIJIAZL, abM oXapaKTepu3yBaTy IIEBHE ABUIIE. 3a KJIACUYHNIM
BusHaueHHAM E. CriBena [13, c. 3], ,,y HallmypioMmy po3yMiHHI BUMipIOBaHHA
— Ile IPMCBOEHHSA YMCJIOBMX 3HAa4UeHb 00’exkTaM abo moniaM 3a IEeBHUMN
npaBunamu”’. OTske, HEIIPOCTO PO3PIZHUTY MipnJIo i mOHATTA [3, c. 235].

s Toro, 11106 Mip11J10 BBAXKAJIOCh AKICHUM i HAAiTHNM, BOHO IIOBMHHO MaTH
Taki XapaKTePUCTUKI:

e mocToBipHIicTSH (valibility) BusHauae, AK0I0 MipOrO TOI UM iHITINIT iIHAVIKATOP
BinmoOpaskae IOHATT, SKe BiH XapaKTepusye. [HIMKraTop Mae BUMipIOBaTI came
Te, 110 HUM Tpeda BuMipATH. BuMora JocTOBipHOCTI 3yMOBJIIOE HEOOXinHICTE
3aCTOCYBaHHA MipuJIa [0 aZleKBaTHOTO MaTepiaJy;

e HapiviHicTe Mipuisa (reliability) BuaHa4dae, HaCcKiJIbKM HOBTOpPHI
BIUMIipIOBaHHA ABUIIA AAIOTh iMeHTNYHI pedyabTaTi. I1in gac oliHIOBaHHA YacTo
BUHMKAE IIpOobJIeMa OI[iHKY TaHUX;

o HarrpaM (direction). JIyia moTped OIiHIOBaHHA MipIUJIO Pe3yJIbTaTiB IIOBUHHO
MaTM HaIpaAM, TOOTO OAMH Kpail 0ro IIKaJM BBAasKAETHCHA CIPUATINBUM, a
IHIMIT — HECTIPUATINBUM;

e UyTJIMBICTE JI0 BigxmieHs (sensitivity to differences). Mipuno, axe gia
3HAYHOI KiJIbKOCTi BUNaAKiB nae 6am3bKi pedyabraTy, abo oya AKoro Bci
BOHM 30CEPEIPKYIOTBCA HA BEJIMKIN iJIAHI IIKAJIN, 110 He MOKEe BBasKaTICh
KOPMCHMM B IIpolieci aHaJizy;

® TepMiH UMHHOCTI (currency). Kosm mipnio nependadae IoCTaHOBKY JIFOIAM
3alMTaHb, JOLLJILHO 3aIIUTYBATH IIPO YMOBHM i ITozAii, 1110 BinOyBaoThea 3apas
abo BinOyJCsa 30BCiM HEABHO;

e peajiicTuuHicTh 3B’A3KIB (realistically connected). Jobuparoun mipnia
pes3yJbTaTiB, OLIiHIOBAY HaMaraeThbCsA OCMUCJANTY OUiKyBaHHA 1I iHiriaTopiB
Ha BigmaJieHy MepCcHIeKTMBY i Ha OCHOBI IIbOro cpOpMyBaTH Mipuia, IO
BimoOpaskaloTh TaKi OUiKyBaHHI,

e HeymnepeaKeHIiCTb MeTony 30upanHA maHux (unbiased by the data
collection method). 3anobirasHsa ccTeMaTUYHOMY CIIOTBOPEHHIO MipIJI Yepes
IIeBHY iX HeaJleKBaTHICTb (HAIIPMKJIA L], MipIJIO He TIOBMHHO Oy TY Ty TJIVIBMM 10
criocoby 30MpaHHA TaHNUX);

e nocTynHicTh iHdopmarii (accessibility);

e cucTeMaTUUHICTE (system). Bei mipmia marors OyTy BU3Ha4YeHHi y Beix
netanax [3, c. 174].

Amnajizyouy po3poOdKy Mipui, AKi BUKOPUCTOBYIOTBCA AJA KiJIBKICHOTO
OILIIHIOBaHHSA, OKPEMY yBary CJill IPUAIINTY AKICHOMY OLIiHIOBaHHIO IIPOIIECiB
1A TOTO, 1100 Ai3HATMCSA, AKI aCIeKTM IIPOTpaMy IePCOHAJ Ta yUaCHUKU
BBa’KaIOTh HAIBAKIMBIIIIMMMI, JIJ1A KOTO 1 B AKMit yac [14]. AkicHe oriHioBaHHA
IIPOIIECIB IIPOTPaMy MOYKe BPaXOBYBATH I yMOBY oToueHHs. HeobxinHa Takox
iH(popMaIlia Ipo mocsIyry, AKI MalOTh HajaBaTUCA 3TigHO 3 mporpamoro. g
HaJIIOBHIIIOI KapTUHM JOCiA»KeHHA HallKkpallle KOMOiHyBaTI AKicHI i KinbKicHI
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MEeTOMV OIliHIOBaHHA.

IlincymoBytroun, BiizHaAUMMO, 1110 HAIIPSM OIL[iHIOBaHHA 3aJIesKaTIUMe Bif TOro,
Ha I110 CIIPSAMOBAHMI 11e¥1 IIpoIiec, Ha AKiM cTazii 3aMoBHMK abo caM JOCIi THIK
Mae DaskaHHA IePeBipUTHU Ni€BICTD, pe3yJIbTATUBHICTD i €(DEKTUBHICTE ITpoIiecy
IOCJIiIKeHHA.

CucremHe OadeHHA Ipollecy OLiHIOBaHHA mpexcraBuia K. Baiic. Bora
BifiifIia Bif TpaKTyBaHHA OI[IHIOBAHHA JIMIIIEe K KOMILIEKCY I[iHHOCTelt abo
QHAJIITUYHOTO IIPOIleCy, 30PiEHTOBAHOIO HA OIIIHKY e(PEeKTUBHOCTI ITOJIITUKY,
OXapaKTepr3yBaJa OLIHIOBAHHSA fAK CYICTEMHY OIIiHKY pe3yJIbTaTiB/IpoIeciB
IIporpaMy, CTaHJAPTH, HA AKNUX IPYHTYETbCA LA OI[iHKA, METa OIliHIOBaHHS.
BasxsBe 3HaUeHHA HAZlA€ThCA KPUTEPiAM OI[iHIOBaHHHA, AKi IEMOHCTPYIOTh
BMIMOTM JIOCJIZHMKA JO IIPOIeCy JOCJiIKEeHHs, 10 O9iKyBaHUX Pe3yJbTaTiB.

B amepukaHCBKil IpakTUIli OLIIHIOBAHHA HalidacTillle BUKOPUCTOBYETHCS
cucTeMa KpUTepiiB, 3ampornonoBana B. JlaHHOM, 0cOOJ/IMBO ITiJT Yac OIiHIOBAHHSA
ZIlepsKaBHUX IIPOTPaM, Pe3yJIbTaTH AKUX IIOPiBHIOIOTHCS 3TiMHO 3 KpUTEPiAMMI
e(PeKTMBHOCTI, pe3yJbTaTUBHOCTI, @ TAKOXK 3 KPUTEPIEM CIIPaBEIJIMBOCTI.
Hanpuxnan, axmo B CIIA cnoerianictyt BUpIiNIyOTh, YOMY BapTO BiZgaTu
nepeBary — (piHaHCOBIil BUTOZ UM COIiaJIbHIN CIIpaBeAJIMBOCTI, TO B YKpaiHi,
Ha ’KaJjib, 3yNIMHAITHCA Ha JOCATHEHHI MaKCMMaJIbHOI €eKOHOMIYHOI BUroau,
JOCATHEHHI eKOHOMIYHOI pe3yJIbTaTUBHOCTI Ipollecy. Pe3yibTaTy OliHIOBaHHA
B KO’KHOMY BUITAJIKY 3aJI€KaThb BiJl TOTO, KNI TUII OLIHIOBAHHA 32CTOCOBYE
aHAJITHMK 1 Ha AKe ABUIIE CIIPAMOBAaHMIA 11Tl IIpoliec.

Orixe, B IOJIITUYHIM Haylli icHye HeMaJio BM3HAYEHb OIliHIOBaHHA, € PisHi
IIyMKM ITIOZI0 TOTO, Ha 1110 Ma€ CIIPAMOBYBATNC OLIIHIOBAHHS, AKMUX Pe3yJIbTATIB
MOKHAa JOCATITHU 3a JI0ro JOIIOMOTO0. ¥ 3aJIeyKHOCTI Bif I1iJiell OIliHIOBaHHS i
MeTOJIOJIOTIYHO1 6231 ZOCTiJHMKA BapilOIOThCA ¥ TUIIM OI[iHIOBAHHA.

MeToz, OLIiHIOBaHHS € BaXKJIMBYM IHCTPYMEHTOM MOJITUYHUX JOCIiIKeHb
i 3acsIyroBye Ha BMBUEHHA /10ro 0cObJIMBOCTEN 1 3aCTOCYBaHHA Y BITIM3HAHIN
TOJITUYHIN Hay1i.
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