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BH3HAYEHHA I'PAHHIIb ITPOCTOPY AAA MAPKETHHIOBOI'O
BIIAHBY HA CIIO2KHBYY ITOBEAIHKY ITACAXKHPIB
SAAISHHIID

THE DETERMINATION OF SPACE FOR MARKETING INFLUENCE
AT RAILROAD PASSENGERS CONSUMER BEHAVIOR

Bakanincoxkuu O. B.

Oleksandr Bakalinsky

Hccenedyromes npedenbl NpocmpaHcmaa MapKemuHz08020 @AUSHUSL HA
nompebumesibckoe nogedeHue NACCaKUPO8 HeNe3HbLX 00po2 8 PblHOUHBIX
yenosusx. JupgepeHyupo8aHHsle 30HbL OULYULEHUTL hompebumens,, Komopble
8USIIOM HA OMHOWeHuUe Kk obcnyrkusaruro. Onpedenisiemest cmeneHb KOHMpPOJsi
nepesos3uUKoM PaKmopos, KOmopble HeNnoCcpeoCmaeHHO He C8s13aHbL C YCay2oli, HO
8USIIOM HA NoayueHue yooanemeopeHust nompebumens. Ilpeonazaemesi modens
Kawecmsa NAcCarsKUpCKux nepegosox.

Ha ykpaiHcbKOMY TpaHCIIOPTHOMY PHHKY B OCTaHHI JIECSATh POKIB criocTepiranacs
TEHJICHIIIA 0 30UIBIICHHS KUIBKOCTI IepeBe3eHuX macakupiB. CTpyKTypa pUHKY 3a
BHJIAMHU TPAHCIIOPTY 3a3Halla 3HAYHUX 3MiH.

“YKkp3adi3HUIA” [OCTYIIOBO BTpayana oOOCSITM MacakKMPChKUX IEPEBE3CHB 1
3pEIITOI0 MOCTYIUIIACS CBOEMY OCHOBHOMY KOHKYPEHTY - aBTOMOOLTBHOMY TPAHCIIOPTY
[2].

VY ocTaHHI II’SITh POKIB HA YKPATHCHKUX 3aJTI3HUISX OYAIH 3/11HCHIOBATHCS KiIbKa
MPOEKTIB 3 OHOBIIGHHA PYXOMOTO CKJIaJy TacaXXUpChbKUX TMoi3diB. JlepkaBHe
MiANpUEMCTBO  “Jlep’kaBHUH HAYKOBO-IOCTIAHUN IEHTP 3ali3HUYHOTO TPAHCIIOPTY
VYkpainn” (JJHJIL]) Ha 3amMoBiIeHHS “YKp3ali3HUII” MPOBOIUTH JOCIITHHUIIBKI POOOTH B
LOMY HaNpsMKY, IXHi pe3yJIbTaTH YaCTKOBO BUKJIAJICHI y 1[Il CTATTi.

AxmyanvHicms pobomu

[losiBa HOBUX BHIIB TNAaCAKHUPCHKOTO PYXOMOTO CKJIAJy BHKIMKAE HHU3KY
MapKEeTHHTOBUX TpobieM. Y 3B’S3Ky 3 LIUM y cepeoBHINi (axiBI[iB aKTHUBi3yBajacs
JIMCKYCIsl II0/I0 MAPKETUHTOBOTO BILTUBY Ha CIIOKHBYY IMOBEAIHKY MACAKHUPIB 3aI1i3HHUIIb
[1,2,3,5,6,8, 11].

AKTYaNbHICTh TAKOI IMOJIEMIKH TOSICHIOETHCS, 30KpeMa, HEOOXITHICTIO PO3B’sI3aHHS
TaKWX 3aBJIaHb:

1. Tlomyk BuMiproBadiB (IIOKa3HUKIB) CTABJICHHS MACAXHPIB 10 00CTyrOBYBaHHS
[9].

2. Tlomyxk onTuMyMmy piBHSI 00CITYroByBaHHS [4].

3. Po3poOka 3axoiB sl EPEKITIOYSHHS MacaKHUPIB 3 IHIIMX BUIIB TPAHCIIOPTY
HAa 3TI3HUYHUH.

Ilocmanoexa npobnemu
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VY miii poboTi MM HaMaraeMoch OKPECIUTH MeEXKi MpPOCTOPY MAapKETHHTOBOT'O
BIUIMBY Ha CIIO)KWBYY TOBEIIHKY Taca)XMpiB 3aJli3HUIb Y PHHKOBUX yMmMoBax. Hecraua
3HaHb y Wi HapuHI TPU3BOJUTH JO0 MPUUHSATTS XHUOHHUX YIPaBIIHCHKHX PIllIEHb, IO €
0coONIMBO HEOE3MEUYHUM TOJ, KOIMU 3aKyllka PyXOMOT'O CKIaJy BHIIEPEIKAE MOSBY
pe3yabTaTiB eKOHOMIUHUX T4 MAPKETHHTOBUX JOCITIIKCHb.

Memooonoeis

Bukopucrano iHIYKTUBHO-JEIYKTUBHUI METOJ HAYKOBOTO TMI3HAHHS: CIIOYATKY
HAKOMWYEHI eMITIpHYHI 3HAaHHA TMPO CIIOKWUBYY TIOBEAIHKY IACaXHPIB, IOTIM
BiZIOYBa€THCSI TEOPETHUYHE y3arajabHeHHs (IHIYKIis), sIKe TOMIMPIOETHCS Ha 1HII 00’ €KTH
(memyxitist). 3ro0M YTOYHIOIOTHCS Ta JONOBHIOKOTHCS ICHYIOUI 3HAHHS, BiIOYBa€ThCS
ixHil mpupicT.

Mogenb, 10 MPONOHYETHCS, CIILT PO3YMITH K YMOBHHIA aHaJor sButia [7].

O6’ekT pobOTH — KOMIUIEKC 3ac00iB MapKETHHTOBOTO BIUIMBY Ha CIOXHBUY
MOBE/IIHKY ITaca)XHpiB.

[Ipeamer — BU3HAYEHHS MEX MPOCTOPY MAPKETHHTOBOTO BIUIMBY Ha CIOXKHBUY
MOBE/IIHKY MMaca)XHUpPiB 3aJTI3HUIb Y PUHKOBHX YMOBaX, 1110, 30KpEMa, TIOJIATAE y:

e nudpepeHIianii 30H BiUYTTIB CIOXKMBaya, SKi BIUIMBAIOTh HA CTABJICHHS [0
00CITyrOBYBaHHS;

® JIOCITI/DKEHHI MPOIIECIB MAPKETHHIOBOTO BIIMBY Ha CTaBJICHHS CIIOKKMBaya, sKi
O00YMOBIIIOIOTh JOCSITHEHHS 33JI0BOJICHHS;

® BU3HAUCHHS CTYIEHsI KOHTPOJIIO MEePEeBI3HUKOM (HaKTOpiB, M0 Oe3rmocepeHbo He
MOB’s13aHi 13 MOCYTOI0, ajie BIUIMBAIOTh HA OTPUMAHHS 32/I0BOJICHHSI CIIOXKHBAYEM.

Cy0’ekTaMu TOCHIPKEHHS € TIEPEBI3HUKU Ta CIIOKHUBAYl TPAHCIIOPTHUX TTOCIYT.

OcHoeni pe3ynomamu

IcHye nocuth momMpeHa TOYKAa 30py, MO HENOCTaTHS SKICTh 3aTI3HUYHUX
MACaKUPCHKUX MEPEBE3CHb € OCHOBOIO status quo. Ajie pe3yibTaTH HAIHUX JIOCTIKEHb
MiATBEPKYIOTh, 110 TOJIOBHOIO MPUYMHOIO MEPEKITIOYCHHS CIIOKUBAYIB HA KOHKYpYHOUi
BUJM TPAHCIIOPTY € 3pYIICHHS Y CTaBJCHHI Maca)kHWpiB JI0 MOCIYr TOTO YU IHIIOTO
nepeBizHuKa. Buxoanmo 3 Toro, mo cTaBiIeHHS 0 TOCITYT MOXKE MOTIpIIyBaTHCh HABITh
TOII, KOJNH IXHS SKICTh 3pOCTa€, 1 MacaKUup 3aJ0BOJBHIE MOTPEOY y MEPEBE3CHHAX C
JIOTIOMOTOI0 THIIIOT'O BUIY TPAHCIIOPTY.

“SKicTh TOCHYr” € CKJIAIHUM IOHSITTSAM, IO 3a3BHYail Mae KiIbKa PIBHIB Ta
pi3HMX BapiaHTIB 3MICTOBHOTO HamnoOBHEHHs. lle, 30Kkpema, MOSCHIOETHCS BEIHKOIO
KUIBKICTIO Mopeiei mapkerunry nocayr: . Patmena, K. I'pponpyca, ®.Kotnepa, M.
Bitaepa Ta in. [5, 12]. OcHOBHa BIAMIHHICTH MoJeNell moisirae y Gokyci yBard ixix
PO3pOOHHUKIB. YCi BOHH CIYIYIOTh HUISIM PO3YMIHHS CYTi SIBUIA, a HE € MPAKTHYHUM
IHCTPYMEHTOM JUIsL PO3POOJICHHS MAapKETUHTOBHX 3aXOJiB BIUIUBY Ha TIOBEAIHKY
CIIOJKHBaYIB.

B.3aiitamne Ta M.biTHep BBakalwTh, IO TMOHATTS “SKICTh” HE TOTOXKHE
“3aI0BOJICHHIO”, X ciig 4itko po3auiatu [13]. Hacammepen 3ayBakumo, Mo B
TEMaTHYHIN JIITEpaTypi 4YacTo 3yCTPIYaeThCs Baja IEPEKNIamy, KOJIU ‘‘3a0BOJICHHS™
IytaTh i3 “craBneHHsm” [5]. Ha namy myMmKy, 3aJ0BOJIGHHS CIiJl BH3HA4YaTH SIK
MEeBHUH PiBEHb CTABICHHS.

Bakko He MOroAUTUCH 3 HACTYITHUM TBEPUKCHHSM LUX JOCIIAHMKIB, IO SKICTb,
K 11 CIPUIMAIOTh CIIOXKHMBAYI, € JIUIIEC OJHIM 3 KOMIIOHEHTIB, 5IKi QOPMYIOTh CTaBJICHHS
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N0 mocnyrd. € OYEeBUIHHMM, IO TOKYNKa TEXHIYHO SIKICHOI MOCITYrH 3a 3aBUIICHOIO
IIHOIO HE TIPUHECE 3a/I0BOJICHHSI.

Lli MOCHiTHUKK BUAUIAIOTH TPU 30HHM BIQYYTTIB CIIOKHMBAda, 10 BUHUKAKOTH Yy
HBOT'O Y HACHIJIOK OIIIHKH MOCIYTH: OakaHUil piBeHb, TOJEPAHTHICTb, BIAMOBIIHICTD [5].

Po3BrHEMO iXHIO 111€10 Y KOHTEKCTI MEPEBE3eHb MaCaKUPIB 3aTI3HUIICHO.

[To-nepiie, He BBaKATMMEMO, IO I CIEKTpP OLIIHOK € MOBHMM. Hampukian,
Moi3/Ika TMacakupa-yKpaiHilsd JBOIMOBEPXOBHM BaroHOM IO aBCTPIMCBKUX 3ai3HHIIX
BUKIIMYE y HHOT'O BiMUYTTA 3axBary. JlOCBiJ maca)XMpa-aBCTPIHIA, SIKWH BiH HaOyne y
noizni Kuie-I'eHiuecrbk, crioHyKaTHMe WOTO CTaBIICHHS y 30HY HeBimmoBimHocTi. TyT mu
MoKa3alld TPaHWYHI BUMAJKH, alie, OCKUIbKU SIKICTh TlepeBe3eHb B YKpaiHi € BKpai
HEPIBHOMIPHOIO, MMOII0HE MOXKE BiIOYBATHUCA 3 OJHUM W TUM CaMUM MMAaCaKHPOM IIiJT Yac
MOT3/I0K O YKPaiHChKUX 3aII3HHIAX. TakuM YMHOM Yy MOJAEIbL peakilii macaxupa Ciij
BBECTH KpaiHi OUTBII paJMKaJIbHI OI[IHKH.

[o-mpyre, He mist BCIX TOCHYT TaKWid TOAUT € CIpaBeUIMBUM. TpaHCIOPTHI
MOCIYTH € TaKUMH, IO MaroTh 4iTKi aTpuOytu jaocBimy [13] BigmoBigHo 3a10BONEHHS
nacaxupa HaCTylae ToOJi, KONW Ticis 3aKiHYeHHS CEPBICHOTO MPOIECY BiIUyTTs
CIIOXKMBaya 3aJMINAIOTHCS Y 30HI TOJNEPAHTHOCTI, Oa)KaHOTro piBHS a00 TEpPEBHINYIOTh
ocTaHHi# (puc.1).

CraBiieHH 1icid HaJaHHS BimuyrTs
MTOCTyTH
30Ha MepeBuINeHHs OYiKyBaHb 3a/10BOJIEHHS ©
BiguyTTs 110 30Ha 0a)KaHOTO PiBHS 3amoBoIEeHHS ©
HaJIaHHA [TOCIYTH 30Ha TOJIEPAHTHOCTI 3a70BOJICHHS ©
30Ha BiAnoBigHOCTI HesanoBoneHns ®
30Ha HEBiAMOBIAHOCTI HesanoBoneHns ®

Puc.1. CTBOpeHHSs 3a70BOJICHHS BiJI TOCIYTH

Cri 3ayBayKUTH, IO MiJ “pe3y/IbTaTOM’” MM MAa€EMO Ha yBa3i sIK HEralHe BiTUyTTs,
Tak 1 OumbII BijyajeHi Haciainku. Hampukman, macaxup mpuixaB BYacHO, KOMGOPTHO,
MPOI3HUH JTOKYMEHT KOIITYBaB HEIOPOr0 — Pe3ylbTaT B 30HI 3a/I0BOJICHHs. Broma BiH
BUSIBUB, 10 3aXBOPIB BiJI MPOTATY, — CIIOKUBAY HE3aI0BOJICHHH.

YTOYHUMO TpaHHMIli 30H CTABJIICHHS TacaXupa 0 00CTyroByBaHHs. BakinuBoro st
CTBOpPEHHSI IPHEMHOTO BpaXKEHHSI € BIJICYTHICTh KPUTHYHUX TOAiH [5] (muB. Tabim.1).
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Taomus 1

Judepentiamis cTaBIeHHs acaXHUPIB Y pe3ynbTaTi 00CITyroByBaHHS

CraBiieHHS ITiC)IsT HAJaHHS O3Haku
TTOCITYTH
30Ha NepeBUILEHHS e TexHiuHA AKICTH BIAMOBIAAE 3aABICHUM
OYiKyBaHb CTaHIapTaM

o OuikyBaHHS CIPaBANIHACS
o “TlozuTrBHA” KPUTHYHA OIS

3oHa 6akaHOTO PIBHS

e TexHiuHA AKICTH BIAMOBIAAE 3aABICHUM
CTaHIapTaM

o OuikyBaHHS CIPaBANIHACS

o KpuTHYHUX MOl HE BUHUKIIO

30Ha TOJIEPAHTHOCTI

e TexHiuHa AKICTH BIAMOBIAAE 3aABICHUM
CTaHaapTaM a00 HE3HAYHO BiJl HUX BIAXUIISIETHCS
o [HIIIi eteMeHTH 00CITYrOByBaHHSI HEKPHTUIHO
BIIXHJISIIOTHCS BiJI HOPMU

30Ha BIAMIOBIAHOCTI

e TexHIYHA SKICTH BIAIIOBIIAE 3aABIEHUM
CTaHaapTaM a00 HE3HAYHO BiJl HUX BIAXUIISIETHCS

o Skuiich 3 eneMeHTIB HaNpuKiaa, OakaHHs
MEePCOHAITY JIOTTOMOI'TH, BIICYTHIM

o KpUTHYHHUX MOJIil HE BUHUKIIO

30Ha HEBIANOBIAHOCTI

Cyenapiu 1
e TexHIYHA SKICTH BIAIIOBIIAE 3aABJIEHUM
CTaHIapTaM
o BUHHKIY KpUTHYHI TOJIT
Cyenapiu 2

e TexHIYHA SKICTH IBHO HE BIAIOBIAAE€ 3aABICHUM
CTaHIapTaM

[leBHa cxeMaTHYHICTH TAKOTO MOALTY MOSCHIOETHCS IBOMa puinHamH. [1o-
Teplie, aHaIi3yI0ThCs He MOCIYTH B3araii, a JIMIIe IepeBe3eHHs nacaxupie. Came B
IIbOMY KOHTEKCTI i BUUICHI HAWOUIbII BaXKJIMBI CKJIAJIOBI CTABJICHHS — TEXHIYHA SIKICTh
Ta KputHuHi noxii. [To-apyre, npakTHYHE BUMIPIOBAHHS CTABJICHHS CIIOXKHBAYiB
noTpedye YiTKOi Ta 3po3yMiyioi TudepeHmianii rpaHullb.

3pobuMo Tepinii BUCHOBOK: SKICTh TIepeBe3eHb pOOUTH JIMIIE YaCTKOBUI BHECOK
y CTaBJICHHS TTACAYKHUPIB JI0 0OCIYrOBYBaHHS, a 33J0BOJICHHS CTBOPIOETHCS €0 1HIINX,
HE 0B’ sI3aHUX HAMpPSMY 3 MIOCTYT o0, (PaKTopiB.

3ani3HUYHUM TacaXKUPCHKUM MEePEBE3CHHIM BiITOBiIaTHME 3alpOIIOHOBaHA HAMH
000JIOHKOBA MOJICINb SKOCTI, 110 UTIOCTPYE MPOCTIP JUISi MOMKIIMBOTO BIUIUBY MapKETUHTY
mocayr (puc.2). s no0yaoBM MU BUKOPUCTANIH 3arajbHOBIIOMI MiIXOAH J0 BU3HAYCHb

MOHATTSA “sAKicTh” [5].
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AOGCOIIIOTHA SKICTh

IpuiiHATHE CITiBBiJHOIICHHS
[iHH 1 WIHHOCTI MOCITyTH

3a BU3HAYEHHSAM [acakupa
[apaMeTDH MOCIVIH IDUHHSITHI

IMapamerpu nociyru

IMapameTpu
BUPOOHULITBA B MEXax
HOpMH

[pocTip BIUIIMBY MapKETHHTY
HOCIIYT

Puc.2. O6onoHKOBa MOJIEIb SIKOCTI MTACaXXUPCHKHX MEPEBE3CHb

OxpiM SIKOCTi BIIaCHE TIOCIYTH, 10 (aKToOpiB, IO BIUIMBAIOTH HA BIMUYTTA
3aJI0BOJICHHSI TMAacakupa y MPOCTOpi BIUIMBY MapKETHHTY IOCTYT, Hajexarb Ti, IIO0

HaBeJCH1 y Ta0J1.2.

Taouug 2

dakTopH BILUTMBY Ha BIAYYTTS 33JI0BOJICHHS [TACAKUPA 3aJII3HUYHOTO TPAHCIIOPTY Ha
PI3HUX PIBHSX MOHSTTS SKOCTI MTOCTYT

OO0onoHKa
SIKOCTI

dakTopH BIUIMBY HA BITYYTTS 3aJ0BOJICHHS

BHyTpilHi 110 BiIHOIIEHHIO 10 30BHIIIHI 10 BiHOLIEHHIO 10

nacaxupa

nacaxupa

[Tapamerpu nocnyr
Yy MeKax HOpMHU

e 3HaHHS PO NMapaMmeTpu .
MOCITYTH

o JlocBij BUKOpUCTAHHS
MOCITYTH

e 3JAaTHICTL JO OIL[IHIOBAHHSA | ®
Ta KPUTHYHOTO aHaJI3y

MapKkeTHHIOBI KOMYHIKallii,
10 BUXOAATh BiJl CEPBICHOT
oprasizariii, K TiATPyHTS
3HaHb PO MOCTYTY
PedepenTHi cymxeHHs
MPUOIYHUKIB Ta THIITNX
MacakMpiB 1010 SIKOCTI

3a BU3HAUYEHHAM

e 3HaHHS PO NapaMeTpu °

MapKeTHHrOBI KOMYHIKallii,
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rmacaxxupa TTOCITYTH 10 BUXOMAATh BiJl CEPBICHOT
napameTpu JlocBi BUKOpHCTaHHS oprasizariii, K TiATPyHTS
MOCITYTH MOCITYTH 3HaHb PO TOCTYTY
NIPUHHSTHI 31aTHICTH 10 OLIIHIOBAHHS PedepenTHi cymKeHHs
Ta KPUTUYHOTO aHAJIi3y NpUOIYHUKIB Ta HIINX
Hacrpiit HacaXHpiB MOAO AKOCTI
CamorouyTTst Jii iHIMX maca>kupiB y
BimuyTTs npusA3Hi 10 MpoIieci 00CIyroByBaHHS
HiepcoHay Ta opraHizanii Yac nobu
lupicTh mepconany ta
TOTOBHICTB JIOIIOMOI'TH
ITpuiinsatae 3HaHH: [IPO NapaMeTpu MapkeTHHIOBi KOMYHIKaIlii,
CIiBBIHOIICHHS MTOCITYTH 10 BUXOMAATH BiJl CEPBICHOT
IiHK 1 LIHHOCTI JlocBi BUKOpHCTaHHS oprasizariii, K TiATPyHTS
IOCITyrn IIOCIIYTH 3HaHb PO HNOCIYry

31aTHICTH 0 OLIIHIOBAHHS

Ta KPUTHYHOTO aHaJI3y

Hacrpiii

CamonouyTTs

BiguyrtTst mpusizHi 10

MepCoHAITy Ta OpraHizamii
Hedinancosi BuTpaT:

®di3uyHI 3yCHILISA
[cuxonoriune
HABaHTaXEHHS

CeHcopHi TOIpa3HUKH

Yac BuTpaueHuil Ha MOUIYK
iH(hopMaIll mpo Mocayry

PedepentHi cymxeHHs
MPUOIYHUKIB Ta THIITNX
MacakMpiB 1010 SIKOCTI
Jii iHIMX maca>kupiB y
MpoIieci 00CIyroByBaHHS
Yac nobu
[[{upa roTOBHICTh TIEPCOHAITY
JIOTIOMOT'TH

®diHaHCOBI BUTPATH:

OmaTa Takux JOJATKOBUX
MOCIYT, 10 3a0e3MeUyI0Th
HaJaHHI OCHOBHOI

Omnuata 101aTKOBUX MOCTYT,
10 IOMTOMArarTh
JIEMOHCTPYBATH CTaTyC
rnacaxupa, MpecTU’) OCHOBHOI
MOCIYTH 1 T.11.

JlonaTtkoBi BUTpaTH
(HampuKiIa:, TOTENb, TAKCl)
Brpauenuii 3apobiTok

Omxe, Halimmpmmi Habip (akTopiB, IO BIUIMBAIOTh HA CTABJICHHS Maca)Xwpa,
Ma€eMO JUIS PIBHSA SKOCTI “CIIBBIIHOIICHHS I[IHM Ta IIIHHOCTI, K HOro CIpUiMae

crioxxkuBau”’. Cporoaui

caMe 1l€ BHU3HAYEHHS SKOCTI

MEPEBC3€Hb KOHUCIITYaJIbHO

BIJIIOBiIa€ Cy4acHUM MOTpedaM 3aJi3HMYHOrO TPAaHCIOPTY YKpaiHH y CTBOPEHHI
BITHOCHH 3 MacakKHPaMH.

CepgicHa oprasizailis Ma€ pi3Hi MOXKIIMBOCTI BIUIMBY Ha Jif0 3rafiaHuX (hakTopis,
BOHH MOXYTb MO-PI3HOMY KOHTPOJTIOBATHCS:
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® [IPsAMO, OIMOCEPEAKOBAHO,

® TIOBHICTIO, YaCTKOBO, OyTH HEKOHTPOJILOBaHUMH (Ta0I1.3).

Tabnung 3

Cryninb KOHTPONIO (PaKTOpiB BIUIMBY Ha CTaBJICHHS NACAXHPIB 10 00CITyrOBYBaHHS
(oxpiM sikoCTi camoi mocityru) 3 OOKy ImepeBi3HUKA

daxkrop Hanpsimok BBy Cryninb
KOHTPOJIIO
3HaHHS Macakyupa Mpo mapaMeTpu OmnocepenkoBaHo YacTkoBO
MOCITYTH
JlocBin maca)kupa BUKOPUCTAHHS - HexonTponboBanuit
MOCITYTH
31aTHICTh Maca)kupa J0 OI[IHIOBAHHS Ta - HexonTtponsoBanuii
KPUTUYHOTO aHAII3y
Hacrpiii OmnocepeaxoBaHo YacTkoBO
CamonouyTTs - HexontponsoBanuii
BiguyTtTs mpusizHi 10 epcoHary Ta OmnocepenkoBaHo YacTkoBo
oprasizaiii
MapkeTHHIOBI KOMYHIKallii, 1110 [Ipsmo [NoBHicTIO
BHXOJISITh BiJI CEPBICHOI OpraHizaiiii, sk
MIJATPYHTS 3HaHb PO MOCIYTY
PedepentHi cymkeHHs TPUOIYHHKIB Ta OmnocepenkoBaHo YacTkoBo
IHIIMX MAacaKUPIB MIOAO0 SIKOCTI
Jii iHImMX macakKupiB y mporieci [Ipsmo YacTkoBo
00CITyrOBYBaHHS
Yac 100u, KoM HaJIA€THCS MOCITyTa IIpsmo IoBHicTIO
[I{upa TOTOBHICTH MEPCOHATY OmnocepenkoBaHo YacTkoBo
JIOTIOMOT'TH
®diHaHCOBI BUTPATH:
OrmaTta TaKuX JOJATKOBUX TTOCTYT, 1110 [Ipsimo IToBHicTIO
3a0e31euyIOTh HaIaHHs OCHOBHOI
Omnuata 101aTKOBUX MTOCTYT, IO [Ipsmo [NoBHicTIO
JIOTIOMaraloTh JIEMOHCTPYBATH CTaTyC
nacaxupa, MpecTuK OCHOBHOI MOCIYTH
1T.0I.
JlonatkoBi BUTpaTH (HapUKIaI, - HexonTponbsoBaHi
TOTeNb, TAKCI)
Brpauenuii 3apobiTok [Ipsimo IoBHicTIO
HedinancoBi BuTpaTH:
dizuuHi 3ycHuis - HexoHTponboBaHi
[Ncuxomnoriyae HaBaHTAKEHHS - HexoHTponsoBaHi
CeHCOpHI MOAPa3HUKH IIpsmo YacTkoBo
Yac BuTpaueHuil Ha nouryk iHgopmariii [Ipsmo [NoBHicTIO
PO HOCIYTY
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3poOMMO HACTYIHHUH BHCHOBOK: BCI BIZIOMI KOHIENTYaJbHI MiAXOIU JI0
MapKETHHTY MOCAYT [5] J03BOJIAIOTE PO3POOMTH JOBOJI OOMEKEHI 3aXOId BIUIMBY Ha
MOBE/IHKY CHoXMBada (MOBa HE Hje Mpo KOHCTPYIOBAaHHS BJIacHE caMoi MOCITYTH Ta
SNIEMEHTIB KOMILJIEKCY MapKETHHTY, MO0 il CyNpOBOKYIOTh, TYT BIUIMB € NPSMHM Ta
TIOBHUM).

[Ile omHa CKIAJHICTD TOJIATAE B TOMY, IIIO 33/JI0BOJICHHS SIK Take HE € KiHI[EBOIO
METOIO0 3aji3HHIb. BOHO BHCTYyMae 3ac000M JOCSTHEHHS IHINMX IUICH, cepel] SKUX € i
CKOHOMIYHI.

ExoHoMmiuHi edekTd Bix “3aJ0BOJCHHS” BUHUKAIOTh 3aBASKH HACTYIHUM
CKJIaJIHAM MEXaHI3MaM.

3MEHIIyeThCS TUIMHHICTh Y CErMEHTax macakupiB [4]. 3ami3HuLS HE BUTpadae
KOIITH HA 3QJTy4eHHs] HOBUX KIIIEHTIB.

[MpuGiuYHNKN 3aTI3HUYHUX TEPEBE3CHb € JDKEPEIOM BTOPUHHHX KOMYHIKAIlii.
BoHU cTBOPIOIOTH 30BHIIIHI pedepeHIii Uis MOTEHIIMHNX CIIOXKUBAYIB i THM CaMHM
BILIMBAIOTh Ha IXHIO MOBEIHKY TOCHIIIOIOYH MAPKETHHTOBUI BILUIUB 3JT13HUIIb.

Hopwma nokynku (KiTbKiCTh OT3/I0K 32 1epiof) Y MOCTIHHMUX KITIEHTIB, SIK IPaBUIIO,
€ OUIbIIOIO 3a cepenHro. [IpuurHa Takoro 30UIbIICHHS MONATAaE B TOMY, IO BOHH (Ha
ixHIO MyMKY!) MEHIIIE pU3UKYIOTh OTPUMATH HE3aJI0OBOJICHHS BiJl KOPUCTYBaHHS MEBHUM
BUJIOM TPAHCIIOPTY.

[MocTiiiHi Maca)KUpu BHUSBISATAMYTH OUIbIIE TEPITHHS JO 3MIiH 3MICTy MOCHIYT,
TEXHIYHOT SKOCTI Ta I1iH. Lle, 30kpeMa MOXXHA TTOSCHUTH THM, IO IS MEPEKIIFOUCHHS Ha
THIIUI BUJ TPAHCTIOPTY BOHU MYCSITh BUTPATHTH MEBHI (i3MYHI 3yCHIUIA, 4ac, KOIITH.

Bucnosku

SxicTe TOCHyrM |y 3HauyHIM Mipi OOyMOBIIOE CTaBJEHHS KIi€HTa JIO
o0CNyroByBaHHS, aje ICHYIOTh W IHIII MOTYXHI (AaKTOpH BIUIMBY HA OTPHUMAaHHS
CIIOKMBa4YeM 3a/I0BOJICHHSL.

Briepiie  3ampomoHOBaHO —pPO3MIMPUTH  OIIHKH 30H BIMYYTTIB  CIIOKHBadYiB
TPaHCIOPTHUX TMOCIYT TMicisg IX OTPUMAaHHsS, BapTO JOAATH CTaHW 3axBary Ta
po3uapyBaHHs. Takuii WiAXiA € MPaKTUYHUM, OCKUIBKH CIIOKMBadi OOHPAaIOTh
TPAHCIOPTHI TOCIYTH KOPUCTYIOUUCHh UITKUMH aTrpuOyTamMH JOCBimy, a SKICTh
TPaHCIOPTHOTO CEPBICY € BKpail MIHIMBOIO.

ChopmynboBani kpuTepii audepeHIiialii CTaBICHHS MacaXHPIiB Yy Pe3yibTati
00CITyrOByBaHHSI.

3anponoHoBaHa OOOJIOHKOBA MOJIENb SIKOCTI TOCIHYT, IO LIIOCTPYE MPOCTIp ISt
MOXIIUBOTO BIUIMBY MapKETHHTY TIOCITYT.

BusHaveHuil CTymiHb KOHTPOIIO TEPEBI3HUKOM (akTopiB, 10 Oe3MmocepesiHbo He
MOB’s3aHi 13 MOCTYTOI0, ajie BIUIMBAIOTh HA OTPUMAHHS 32/I0BOJICHHSI CIIO)KHBAUEM.

Hanpsmku nodanvuux docrioscers

HesBaxkaroun Ha Te, M0 MU BXE PO3YMIEMO, sIKIi caMe EKOHOMIuHI edeKTh
CIPUYHUHSIE YTPUMAHHS KIIEHTIB, 3aJUIIAIOTAK] TPOOJIEMH, K BUSABJICHHS MEXaHI3MIB ix
BUHUKHEHHSI; CTBOPEHHS TIOCITYT; BUMIPIOBAHHS PEaKIlii CIIOKUBaYiB HA MapKETUHTOBHIA
BIUIMB;, TMONIYK ONTHMAIBHOIO PIiBHS SKOCTI OOCIYroBYBaHHSI TUIBKA ITOYHMHAIOTH
PO3POOIIATHCH JOCIITHUKAMH.
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Abstract

There was a tendency of increasing of quantity of passengers at the Ukrainian
transport market in the last ten years. The market structure is dramatically changed.

Ukrzaliznicya lost the passenger transportation volumes and yielded to the main
competitor - auto transport. The project for updating of rolling stock for passenger is
begun in the last five years. The State enterprise “State research center of railway
transport of Ukraine” (DNDC) on the order of Ukrzaliznica to conducts research and
development (R&D) projects in such direction. Their results show partly in this article.

At this work we try to outline the limits of space of marketing influence to the
consumer behavior. The lack of knowledge in this area leads to fault managerial decisions
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which are especially dangerous in the process of invest planning. The purchasing of new
wagons going previously than results of R&D.

There is a widespread point of view, that insufficient quality of railroad passenger
transportations is the basis of status quo. But the results of our researches confirm, that
main reason of switching of users on the competitive types of transport is a changing in
passenger attitude to the service. Moreover the attitude to service can get worse even then
their quality grows, and a passenger will switch to other type of transport.

“Quality of services” is a difficult concept which usually has a few levels and
different variants of understanding. It particular is explained by wide range of marketing
service models: D. Ratmel, K. Groenroos, F.Kotler, M. Bitner and others [5, 12]. The
basic difference of models is the focus of attention of their developers. All of them is
rather base for understanding of the phenomena, then practical tool for development of
marketing elements for influence to the consumer behavior.

V. Zeithaml and M.Bitner consider that a concept “quality” is not identical to
“satisfaction” and we have expressly to divide them [13]. Note that is in thematic
literature often meets translation error when “satisfactions” mix up with an “attitude”. To
our opinion “satisfactions” is a certain level of “attitude”.

Hardness to disagree with next idea of these researchers, that quality, as it is
perceived by users, is only one of components which form attitude to service. It is
obvious, that purchase technically high-quality service by unusually high price will not
get the satisfaction.

At first, we will not consider that this spectrum of estimations is complete. For
example, the journey of Ukrainian passenger on Austrian railways will cause a feeling of
delight (highest level of satisfaction). Experience of Austrian passenger in train Kyiv-
Genichesk, will induce his attitude to the area of disparity. Here we showed ended levels.
As level of transportation service quality is very unstable in Ukraine those may cause the
similar cases for one passenger during journeys on the Ukrainian railways. Thus we have
to spread out the limits of the model of reaction of passenger.

Secondly, not for all services such area division is acceptable. The one features of
transport service is passenger attributes of experience. Accordingly passenger will have
satisfaction when his feelings remain in the area of tolerance, desired level, or exceed the
last.

Some weakness of such approach is explained by two reasons. At first, in general
not all services are analysed, but only passenger transportation. Exactly in this context
selected components — technical quality and critical events that are most essential.
Secondly, the practical measuring of customer reaction needs clear differentiation of
limits.

Quality of service in a considerable measure stipulates client attitude, but exist and
other powerful factors of influence on the satisfaction of passenger. Firstly suggested to
extend the limits of estimation of customer feelings after service. Such approach is
practical because customer elect transport using the clear attributes of experience, and the
quality of transport service is variable. Formulated differentiation criteria of passenger
attitude to service. The levels quality model that illustrate potential space for marketing
influence are proposed. The possibilities to control the influence of factors of customer
satisfaction is estimated. @ Thus we understand efforts of customer loyalty, the
mechanisms of creation of these effects; measurement of customer reaction; optimization
of quality level still to be interested for researchers.
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