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OCOBEHHOCTW BOCMNPUATUA NMOTPEBUTESIEM MPEANPUATU C YUETOM
CErMEHTALWN PbIHKA

Mpeano>keHbl pecinekcuBHblE METOAbl YNpaBfeHus peanusauueii NPoAyKuuMwu. BblaeneHsbl
OCOOEHHOCTW BOCMPUATMA MNOTPEOUTENEM NPeanpuATWA C Y4eTOM CEerMeHTauuuM pPblHKA.
PaccmoTpeHbl Tak>Ke BadKHelilune 3agayn, CBs3aHHble C pPeddieKCUBHBIM yNpaBieHneM BbIGOPOM
noTpebuTens.

3anponoHoBaHO pediieKCMBHI  MeTOAM  YNpaBiiHHA peanisauielo  Npoaykuii. BugineHo
0COOMMBOCTI CNPUAHATTS CMO>KMBAYeM MigNPUEMCTB 3 ypaxyBaHHAM CerMeHTauil PUHKY.
Po3rnsHyTO Tako>K HailBa>knvBilli 3aBAaHHSA, MOB'A3aHi 3 pedp/eKCUBHUM yNpaBniHHAM BMGOPOM
Cno>KuMBava.

Reflective management methods are offered by production realization. The features of

perception are distinguished by the consumer of enterprises taking into account market segmentation.

The major problems connected with reflective management of a consumer choice are considered also.
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Ha cerogHAWHWn [eHb CYLLECTBYET HECKO/bKO BapuaHTOB KnacCU(mKaumunm pPbIHKOB,
Hanpumep, MacCcoBOe NPOM3BOACTBO, CEPUINHOE, eanHUYHOe. B paboTe [1] npegnaraetcs BblaensTts 4
XapaKTepHbIX TUMA PbIHKA, KaKAbIA W3  KOTOPbIX MOXET ABMAATbCA PbIHKOM NPOAYKLUU
MaLLWMHOCTPOUTENIbHON OTpac/u:

HeCerMeHT1POBaHHbIN PbIHOK;

CEerMeHTUPOBAHHBIN PbIHOK;

PbIHOYHASA HULLIE;

VHAMBUAYIM3MPOBAHHbIA PbIHOK.

HecermMeHTVpOBaHHbI PbIHOK CBA3aH C peasin3aupein NpoAyKuMnm MaccoBoro noTtpebrieHms,
KOTOpas LOCTaTOYHO OLHOPOLHA M LUMPOKO NpeAcTaBneHa KOHKYpeHTaMu.

3agayaMun  peneKCMBHOIO YNpaB/ieHNs 34eCb SABNAETCA BblAeNeHWe MNCEeBAOYHUKaIbHbIX
KayeCTB TOBapa (CBA3aHHbIX, HANPUMep, C TEXHO/IOrVEeN NPOM3BOACTBA, AaXe eC/in OHa CTaHAapTHas
AN JaHHOTO BUAa NPOLYKLMUM; C UMUIXKEM U penyTauueit NpoM3BOAMTENS; C anesMpoBaHNEM K
9KOMOMMYHOCTU MPOAYKLMW, K MaTPUOTUYECKMM 4yBCTBaM M Np.), CO3faHue «HOBOro» obpasa
MPOAYKLMM, HE3HAKOMOTrO paHee, HO Xenaemoro v 61IM3Koro A4/ NOTeHUMaIbHOro NoTpeduTens.

CermMeHTMPOBAHHbIN PbIHOK CBA3aH C peann3auuein NpPoAyKUUW OnpeaeneHHbIM rpynnam
notpebuTenein, Npu 3TOM WHCTPYMEHTbI PetIeKCMBHOIO YMpaBieHWs MOryT OT/M4yaTbCa B
3aBMCMMOCTW OT TOr0 WM WHOrO CerMeHTa. Hampumep, npu peanusaumm npogecCMOHaNbHOro
060pyfoBaHNA  NMOMUMO  [EMOHCTpauuMu  NPevMyLLecTB  MPOAYKUMKM, BaXHO  YCTAHOBUTb
MCUXOIOMMYECKN ONTUMASTbHYIO LIEHY: C/IMLIKOM HW3Kas LieHa MOXET OTMYrHyTb MOTeHUMabHbIX
nokynaTtenei. MNcesgokayecTa B MocrefHeM crydae OyayT Urpatb ropasfo MeHbLUYK POfib, YeM
[J19 MacCOBOr0 PbIHKA, MOCKO/bKY MNOTEHUMa/IbHbIA MNOKynaTe/b 34ecb 60/iee  UCKYLUEHHbI
(«paupoHann3npoBaHHbIA»), MO3TOMY  LienecoobpasHo Co3AaBaTb  WMCKYCCTBEHHblE  (HOBbIe)
NoTPebHOCTM B BUAE AOMOMHUTENbHBIX (DYHKLUOHANbHBLIX U AU3aAHEPCKMX KAayeCTB, O KOTOPbIX
NOTeHUMa/bHbIV NOKynaTe/lb MOI paHbLUe Aaxe He 3a4yMbIBaTbCA. Takum 06pa3oM, peieKCUBHbIe
BO3/ENCTBUSA Ha CErMeHTUPOBaHHOM PbIHKE [O/MKHbI BblGUpaThes 60/1ee TLaTe/lbHO B 3aBUCUMOCTM
OT TWMa LeneBoi rpynmnbl NoTpebuTeneil.

PbIHOYHas HWLA CBA3aHa C (HOKYCMpPOBaHMEM MPEANPUATUS Ha HEKOTOPOM YHUKA/IbHOM
KayecTBe CBOeW MpOAyKUMKM, pa3BUTUEM W AudepeHUMaumeid 3TOro KadecTsa. 3afadveint
peIeKCUBHOIO YNpPaB/ieHNs 34eCb MOXKET ABNATLCH 0OHapY>KeHNe HEKOTOPbIX Y3KMUX NPeLnoYTeHNI
noTpebuTenein, KOTopble MOXHO peasv3oBaTb MNP pa3paboTke HOBOrO BuAa MPOLYKUMM WK
YCOBEPLLEHCTBOBaHNEM UMEIOLLMXCA 06pa3L0B.

VHAMBUAYaNM3MPOBaHHbIN PbIHOK — CBA3aH C MPOWM3BOACTBOM €AMHUYHBLIX 3K3eMMN/ISPOB
NPOAYKUMK, 06nafatowmnx B OrnpeaeneHHOM CMbIC/e YHUKa/IbHbIMU CBOMCTBAMW. MPUMEHNTENBHO K
NPeAnpPUATUAM TSHKEIOr0 MaLUMHOCTPOEHUS 3TO KPYMHbIE 3aKasbl Ha MPOM3BOLCTBO YHUKASIbHOMO
060pynoBaHNs (4acTo ABNAKOLLMECH MPOEKTaMK, CBA3AHHLIMU HE TOIbKO C MPOU3BOACTBOM, HO U
HaY4HO-TEXHUYECKON pa3paboTkoi). [OCKOMbKY [aHHbIA PbIHOK ANA  MAaLIUMHOCTPOUTE/IbHOM
oTpac/n ABNseTcA «OU3HECOM A/t GU3Heca» UM «BU3HECOM /it TOCYy[apCTBa», MCeBAOKAaYecTBa
MPOAYKLMMN 0COB0A pONM He UrpatoT, a 3afadveil ped)/IeKCUBHOIO YrpaB/ieHUs ABNAETCA CO34aHue



TaKoro Mo3WTMBHOIO MMUKA NPEeAnpUATUSA, 4TOObI 3aKa3umK chenan BblOOP WMEHHO [aHHOro
NpegnpuaTna, BMECTO HECKONbKMX BO3MOXHbIX  KOHKYPEHTOB. 34eCb MOryT O0Ka3aTbCH
3PMEKTUBHLIMWU MHCTPYMEHTbI, CBA3aHHbIE C CO3[4aHMEM HeraTMBHOMO MMWUIKA KOHKYPEHTOB, a
TaKKe MaHUNynaunus MHpopMauvein Npu BeLeHUN NeperoBopoB C MPUMEHEHVEM BbICOKMX PAHrOB
pednekcuu.

PaccmMoTpyM 0COBGEHHOCTM BOCMPUATUS NOTPebuTeneM NPeanpuAaTUS U ero MNpoayKuum c
YUYeTOM CNeLmMUKN pbiHKa.

HecermeHTUpOBaHHbIA PbIHOK (PbIHOK MaCcCOBOI0 NPOU3BOACTBA)

Chopmynmpyem 0CHOBHblE OCOGEHHOCTU aHHOI0 PbIHKa:

1. Ha pbiHKe npepcTasneHbl N +1 npon3BoauTeneld onpeaeneHHoro suga npogykumn, rage N —
[0CTaTO4YHO 60/IbLLIOE YNC/IO KOHKYPEHTOB.

2. Mpoaykumsa kaxgoro u3 N +1 npoussoguteneld (A;) HECYLLECTBEHHO OT/IMYaeTca apyr ot
[pyra no CBOMM XapakTepucTuKam, Ka4eCcTBy U LieHe.

3. MpousBoanTeNn NMetT BeCbMa OrpaH1YeHHble BO3MOXHOCTY MO LLeHOBON KOHKYPEHLUN.

B [aHHbIX YCNOBUSAX HEOOXOAMMO CHOPMY/MPOBaTb MEXaHU3M MPUHATUA  peLleHus
NoTeHLMa/bHbIM NOTPebUTeNeM 0 BbIGOpe NPOAYKLMN Ay ONpeenieHHOro NPoV3BOAUTENS.

BBefem Tpu NpeAnonoXeHns:

1) noTpebuTens HY>KAaeTca B NPOAYKUMN AaHHOTO BMAA U FTOTOB ee NpuobpecTu;

2) BCe MNPOM3BOAMTENIM B PaBHOW CTEMeHW W3BECTHbl (3HaKOMbl) MOTEHLMANIbHOMY
NnoTPeoUTenNto;

3) y noTpebuTtens HeT Kakux-nmbo 0COObIX NIMYHBLIX MPEANOYTEHUA, He CBA3AHHbIX C
BblOMPaeMbIM UM TOBAPOM, MO BbIGOPY TOr0 WU/ UHOTO NMPOU3BOAUTENS.

B aTom cnyyae, 04eBUAHO, YTO BEPOATHOCTL NPUOBPETEHNSA NPOAYKLUMK Ay BYLET paBHa

1

P, =——. 1
PN+ @ o
Wnmn ke, ecnu usBecTHa (DYHKLUMSA NMONE3HOCTU NPOAYKUuW ana notpeébutens v(A), i=0,N,
TO
v(A)
2V(A)
i=0

4TOo coBnagaet ¢ opmynoit (1), NOCKONbKY, UCXOAA U3 CHOPMYNMPOBaHHLIX Bbille 0COBEHHOCTEN
HECerMeHTMPOBAHHOTO PbIHKa, V(A) = V(A;), Vi, j.

BbleNIMM OCHOBHble HanpaBneHUs petIEKCUBHBIX BO3LECTBUIA MpY yNpaBieHUn BbIGOPOM
noTpeduTens ans HecerMeHTMPOBaHHOMO pPbiHKa (Tabn. 1)

Tabnmua 1
PechiieKCMBHOe ynpasieHne Ha HeCermeH TMPOBaHHOM PbIHKE

OO6BEKT ynpaBneHus

B C D E F
Mpeactas- | Mpefcraene- | MNpeactas-|  VppaunoHaibHble | SMOLMOHAL-
NEHNsA | HUA O MOJe3- | JIEHUA 0 N CyOBLEKTUBHbIE Hoe
0 KayecTse HOCTU LeHe npeanoYTeHNs COCTOSAHME

VHCTpYMEHT A
ynpasfieHns Hosble
noTpebHOCTM

1. KayecTtBO - - -

2. DYHKUMOHASbHbIE
XapaKTepucTuKu - - -

3. OTAnunTeE/bHbIE
0CO6EHHOCTYU + F++

4. LleHa - -

5. CtonmocTb
aKcnayaraumm - -

6. IHanBuayanbHble
3MOLMOHAbHbIe
BO3/eNCTBUS +

7. Maccosble
BO3/eNCTBYUS + - - -

YCnoBHble 0603HaYeHUs: — OTCYTCTBYET Ha AaHHOM PbIHKE;
+ MOXXET NPUCYTCTBOBaTb Ha ;AHHOM PbIHKE,




+++ 0c060 3h(heKTUBHO 4151 LAHHOTO PbIHKA;

nyCTasa KNETKa — BOSMOXXHOCTb IaHHOI0 yrnpaBNeHNA HE YCTaHOB/IEHaA.

Kak BugHO n3 T1abn. 1, Habop WMHCTPYMEHTOB NS YnpasfieHWs BbIGOPOM MOTPebuTens Ha
HeCerMeHTUPOBAHHOM  PbIHKE HEBENMK W MPEUMYLLECTBEHHO CBfA3aH C  (DOPMMPOBAHWEM
OT/INYMTENbHbLIX 0COGEHHOCTEN MPOAYKLMW: (POPMUPOBaHME HOBbLIX MOTpebHoCTel (3-A, 7-A) ©
BblIsIB/IEHVE UHAMBUAYA/IbHBIX NpeAnoyTeHnn (3-E).

PetieKCuBHOe ynpaBneHve MppauMoHasibHbIMK - (hakTopamn  3(HEKTUBHO B  MOAENSX
ObICTpOro BblbOpa Ha HECerMeHTMPOBAHHOM pbIHKe, KOorfa Yy noTpebutens HeT A0CTAaTOYHOro
KONMYeCTBa BPEMEHW Ha OCMbICNIEHNE, U SMOLMOHaNbHASA COCTaBNAOLLAA NPU BbIOOpe Takxke urpaet
CYLLIECTBEHHYO posb (6-F).

PaccmoTpuM, KakM 06pa3om M3MEHUTCA BeIMYMHA NOME3HOCTY NOKYIMKW ToBapa Ag, eCnv Ans
[aHHOro ToBapa B MpeACTaB/ieHUN NoTpebuTens 6bli1a ChopMMpoBaHa HEKOTopas OT/IMYMTE/IbHAA
OCOGEHHOCTb Fp. Tako OT/IMYMTENIbHOW OCOBEHHOCTHIO MOXET ObITb, HarpUMep, PacronoXXeHue
mMarasuHa ¢ ToBapoM Ay HefasieKo OT JoMa noTpebutens, Hannyve yao6HOV aBTOMapKOBKM U T.M.
dopmyna (2) B 3TOM C/iyyae NpUMeET BUS,

p, = UA) V() A
> V(A)+ (K,

rae v(r,) — OLeHKa nofesHoOCTH acnekTa ro.
Mpy AoCTaTOYHO 6O/bLIOM N OT/IMYME BENNYMHBI P, 0T P, o dopmynam (2)-(3) OyaeT

He3HauUTe/IbHbIM, XOTH WMHTYUTUBHO MOHATHO, 4YTO MNOTPebUTENb NPUM BCEX pPaBHbIX MNPOYMX
YCNOBUAX NpeanoyTeT ToBap Ao M3-3a acrnekrta ro. Takum 06pa3om, ecnv Mexay asibTepHaTvBamMu
MMEIKOTCA pasiumg Mo onpefeneHHbIM acnektam, qopmynbl (1)-(3) HenmpurofHol Ans OLEHKM
MOMIE3HOCTM aNlbTePHATMBbLI. B 3TOM CUTyaummn ANs OLEHKN NONe3HOCTUN albTepHaTUBbI Npea/iaraeTcs
3a OCHOBY B3ATb Mofe/b ®. PecTnia, yuMTbIBatOLLYHO acnekThbl anbTepHaTuebl. Mogens ®. Pectna
[2, 178-179] npegnonaraeT paccmaTpuBaTh KaXKAyrt0 M3 [BYX a/lbTEPHATMB Ha COOTBETCTBYHOLLMX
MHOXKECTBaX acnekToB R; 1 R,. Kaxgoe mM3 aTUX MHOXECTB OLIEHMBAETCS 3HAYEHMEM HEKOTOPOiA

afAnMTMBHON (yHKLMM nonesHocTn V(R,) u V(R,). ECIM acnekT KakoW-TO a/bTepHaTuBbl He

YHUKa/EeH, TO MONe3HOCTb KaX0i U3 allbTepHATMB NO/yYaeTCs Kak pa3HOCTb
v, =V(R) -V(R,NR,),
v, =V(R,) -V(R, N R,).
To ecTb o06was NOMe3HOCTb albTepHaTMBbI MPeACTaBNAETCA CYMMOW MOMe3HoCTeld ee
YHUWKa/IbHbIX acreKToB.
OTHOoCUTENIbHAsA NOMNE3HOCTb albTepHaTMBbI 1 U3 1BYX B 3TOM C/lyyae paBHa
(A= v \:le '
1 2
PacnpocTpaHum [faHHbIA nogaxof Ha N+1 anbTepHatuBy. Bygem cuutatb, 4TO cpegu
a/lbTepHaTUB HET TaKOW, BCE acreKTbl KOTOPOW MMEKTCS Y HEKOTOPON APYroi anbTepHaTWBbI, TO
ecTb Ana Ntobor napbl albTePHATMB HEBO3MOXHO OAHO3HAYHO YCTAHOBWUTL MPELNOYTUTEIbHOCTb
OAHON anbTepHaTVBbl Nepej APYroil. B NpOTMBHOM Cny4yae Takyto, 3aBeOMO MPOUTPbILLHYHO,
afbTepHaTUBY M3 PacCMOTPEHUA CneayeT UCKNHUYMTL. Ee oTHOCKMTeNbHasA MonesHocTb ByaeT paBHa
Hynt0. B 3TOM criyyae 0THOCUTeNbHasA NOJe3HOCTb allbTEPHATMBLI Ag MPEACTABNAETCA B BUAE

Zv(rjo)
F(A)=5—,
2. 2.v(ry)

i=0 j
rge rji — YHUKabHBI j-i aCneKT i-i anbTepHaTUBbI.

YHUKa/IbHbIM B JaHHOM C/lyyae Oyem HasblBaTb TOT acrekT, KOTOPbI He BCTpeyaeTcs XOoTA
Obl Y OZLHOI 13 pacCMaTpVBaEMbIX a/lbTEPHATMB.

[aHHas BennuMHa 0TpaXxKaeT BeNNUMHY (YHKLMW paLyoHasbHOW NOMe3HOCTM anbTepHaTuBbI (
f,(A)), KoTOpas ucnonb3oBasnach B ped/IeKCMBHOM MOZeNY BbiIbopa Npu OLEHKE (DaKTopa X;.

(4)



Mockonbky BenuumHa f(A)) npyM OTCYTCTBAM YHUKANbHBIX acMekToB Yy Pas/MyHbIX

aNbTepHaTUB 6/1M3Ka K HY/IK0 NpK JOCTaTOYHO 60/bLOM N, TO 3aa4ei pedhieKCMBHOMO ynpaBneHus
ABNAETCA BCEMU BO3MOXHbIMW CpefCcTBaMM C(HOPMUPOBAThb MCEBLO-OT/INMYUTE/bHbIE 0COBEHHOCTU
WM XoTs 6bl NPUBNEYb BHUMAaHWE NOTpebuTens K Tosapy. lMpuyem HeraTVBHbIA 3(dekT oT
NPUHYXAEHNS K COBEPLUEHUIO MOKYMKK ((hakTop X;) HA AaHHOM TUME PbIHKA MOXET ObITb JIErKo
KOMMEHCUPOBaH yBenmyeHneM BennynHbl f(A)), U Kak CNeAcTBYE Xi, YTO MPUBELET K YBENIMYEHWNIO

BEPOATHOCTU Bblbopa ToBapa Ay.

Takum 06pa3omM, ycTpaHeHWe MPeAnonoXKeHWn 2)-3) 0 paBHbIX BO3MOXHOCTAX KaX4oro
KOHKYpeHTa, BBEJieHHbIX NP NOCTaHOBKE 3afayu, NMPUBOAMT K TOMY, YTO TOBapbl 60M1ee 3HaAKOMbIX
npou3BoAUTENe 1 NPOM3BOAMTENEN, K KOTOPbIM Y MNOTPebUTENs €eCTb HEKOTOpble JNYHbIE
npegnoyTeHns, 6yayT BblovMpaembl ¢ 60/bLUEN BEPOSTHOCTLHO.

CermeHTUPOBaHHbIN PbIHOK

Ccopmynmpyem 0CHOBHble 0COBEHHOCTU AaHHOI0 PbiHKa:

1. Ha pbiHKe npeacTaBneHbl N +1 nponsBoanTeneli onpeaeneHHoro snaa npoaykumm, rae N —
[0CTaTOYHO 60/1bLLIOE YNCO KOHKYPEHTOB.

2. Mpogykuusa kaxaoro n3 N +1 npoussoamTeneit (A;) MOXET CYLLECTBEHHO OT/IMYATLCS ApYr
OT pyra no CBOMM XapaKTepuCT1KaM, Ka4YecTBY W LieHe.

3. He Bce N +1 npowvisBoguTeneit MOryT 6bITb NpefCcTaBNeHbl B K&KAOM PbIHOYHOM CErMeHTe,
OAHAKO KaX[bl/i CErMeHT NpeACcTaB/ieH HECKONbKMMU MPOU3BOAUTENAMMW, UMUK KOTOPbIX MOXET
CYLLECTBEHHO Pa3/nNyaTbCs.

4. Mpon3BoaUTeNN UMEKOT OnpeeNieHHbIe BO3MOXHOCTU MO LIEHOBON KOHKYPEHLUN.

Byzem cunTaTtb, 4TO CNpaBes/IMBbI CNefytoLLme NPeAnoNoXeHNS:

1) noTpebuTenb Hy)XXAaeTca B NPOAYKLMM AaHHOMO BIAa U rOTOB ee NpuobpecTy;

2) He BCe MPOV3BOAWTENW B PaBHOW CTeMeHW W3BECTHbI (3HAKOMbI) MOTEHUMaIbHOMY
NnoTpeouTento;

3) KayecTBO NPOAYKUMWM MNOTPebUTEeNeM OLEHMBAETCA Kak MO MEepBUYHBbIM, TaK W MO
KOCBEHHbIM KpUTEPUAM;

4) y noTpebuTtens ecTb onpefefieHHble NMOTPe6HOCTM, M BbIGOP TOBapa OCYLLECTB/SETCA MO
KpUTEPUIO MaKCUMa/IbHOTO 1 HEU36bITOUYHOI O UX Y,0BNETBOPEHUS;

5) noTpebuTenb MMeeT MpeAcTaBNeHWE O HEKOTOPO OMTUMA/IbHOW LEeHe, KoTopas
cornacyeTcs € ero TpeboBaHUAMM K Ka4YeCTBY MPOAYKLUMUN U ee PYHKLMOHAbHLIM XapaKTepUCTUKam
(ncmMxonormyeckn KOMGOPTHOM LieHe); OTK/IOHEHUe OT 3TOM LieHbl B NIH0OYH0 CTOPOHY MPUBOAUT K
CHWKEHUNIO BEPOSTHOCTY NPUOGPeTeHMs ToBapa.

Copmynunpyem MexaHuU3Mm MPUHATUA peLUeHnUs MOTeHUMaNbHbIM NoTpebutesieM 0 BblGOpe
NnpoayKumMn A, OnpefefieHHoro mnpoussoauTens. [na 3T0ro BHayane BbiLe/IMM  OCHOBHbIE
HanpaeneHUs pedieKCUBHbIX  BO3LEWCTBMIA MpW  ynpaBfeHnn BbIOOPOM MOTpebutens AN
CerMeHTMPOBAHHOIO PbIHKa (Tabn. 2)

Tabnmua 2
Pe(*Jl'IeKCVIBHOG ynpasieHne Ha CerMeHTMPOBaHHOM PbIHKE
OO6bEKT ynpasneHns
A B C D E
VHCTpYMEHT F
Hosble MNpepcTas- | TMpeactasne- | MNMpeactas- | VippaunoHanbHble
ynpas/fieHns SMOLMOHaSb-
noTpeo- NeHns o HWA O JIleHnsa o N CYyOBLEKTMBHbIE
HOe COCTOsHVE
HOCTU KayecTee NnosnesHoCTn LieHe npeanoYTeHus
1. KauyectBo + + +++
2. DYHKUMOHaASbHbIE
XapaKTepucTuKu +++ + +++
3. OT/MumnTe NbHbIE
0COBEHHOCTH + +
4., LleHa +++ +
5. CtoumocTb
aKcnyarauum + +
6. MIHanBuayanbHble
3MOLMOHaSbHbIE
BO3/eNCTBUS +
7. MaccoBble + + + +




[Bo3agiicTmA | | | |

YcnoBHble 0603Ha4YeHUs: — OTCYTCTBYET Ha JAaHHOM PbIHKE;

+ MOXXET NPUCYTCTBOBATbL Ha AaHHOM PbIHKE;

+++ 0C060 3(h(PeKTMBHO A1 JAHHOTO PbIHKA;

nycTas KeTka — BO3MOXHOCTb JAHHOTO YrPaB/IeHNst He YCTaHOB/IEHA.

Kak BMAHO M3 Tabn. 2, Ha CErMEHTUPOBAHHOM pPbIHKE MPUMEHVMbI MPaKTUYeCKN BCE
BO3MOXHbIE MHCTPYMEHTbI /19 petd/IEKCUBHOIO YNpas/ieHns BbIGOPOM NOTpebuTens.

[ns onucaHns paumoHaNbHOM COCTaBMSKOLWLEN Bblbopa Ha HECErMEeHTUPOBAHHOM pPbIHKE
Mcnosb3oBasiacb (YHKUMSA NOME3HOCTU a/lbTepHATUB, KOTOPas 3aBucesa OT NOIe3HOCTY ee aCreKToB,
3aK/HYAOWNXCA B HEKOTOPbIX  OT/IMUMTENIbHbIX — OCOOGEHHOCTAX  ToBapa  (ToBapbl MO
(hYHKUMOHa/IbHBIM  XapaKTepUCTMKaM, KayeCTBY W LEHe MPaKTUYeCKn He OoTanyanmcb). [Ons
CErMEHTUPOBAHHOIO pblHKA Takoe onucaHue (4) yXe HEBO3MOXHO, MOCKO/IbKY HeobXxoaumMo
YUUTbIBaTb, Y4TO NOJIE3HOCTL acneKTa abTepPHATMBbI I 3aBUCUT He TOMIbKO OT ero Hainyus, Ho U oT
CTeneHV YAOBMETBOPEHUS OMNpeAeneHHOM NOTPe6HOCTH, KauecTBa WM LEHbl [JaHHOro acnekTa.
MpakTUYecKn >ke, KayeCcTBO W LIEHY MOXHO OLEHWTb TONbKO AN MNPOAYKLUUW B LEIOM, AN
OTAeNbHbIX €€ aCMeKTOB OLEHKa MX KauecTBa M CTOMMOCTY HEOAHO3HAYHA U B LLe/IOM 6ECCMbIC/IEHHA.

MoaTomy Ans onucaHWs pauyvoHaibHON COCTaB/IAOLLEN BbI6OPA HA CErMEHTUPOBAHHOM PbIHKE
HEOO6XO0AMMO YCTaHOBWTb B3aUMOCBA3b  MeXAY K/IHYEBbIMU  PaUMOHAIbHBIMU - (aKTopamu:
(hYHKLMOHa/IbHBIMY XapaKTepucTkamy ToBapa (0603Ha4MM Y1), Ka4eCTBOM NPOAYKLMU (Y2) U LIEHOWA
(y3). MycTb gaHHbIE (haKTOPbl MOXHO NPeACTaBMTb Ha Lwkase ot 0 go 1:

y1 = 1 — BCe NOTPe6HOCTM NOTPebuTeNs MONHOCTLIO Y0BIETBOPAIOTCS;

y1 = 0 — NnoTpebuTtenb 0CTaeTcs abCoMOTHO HEYL0BNETBOPEHHbIM,;

Y2 = 1 — npoayKums ob6nafaeT naeanbHbIM Ka4eCTBOM, YYULINTL KOTOPOEe HEBO3MOXKHO;

y» =0 — KayeCcTBO abCOMOTHO HeyA0BNETBOPUTE/ILHOE, M MNP LIEHE OT/IMYHONM OT HYNS TaKoW
TOBap He 6yfeT NnpuobpeTaTbCs;

y3 = 1 — MakcumasibHas LeHa, KOTOpyt rOTOB 3annatutb MoTpebuTesb 3a NpoAyKuuMio
“aeanbHOro KayecTsa, YA0B/IETBOPAIOLLYIO BCEM €ro NoTpe6HOCTAM;

ys = 0 — ToBap npegocTaBnseTcs 6ecnnatHo. Ecnm ke LeHa Ana noTpebuTens sBAseTcs
KOCBEHHbIM KPUTEPVEM OLIEHKM KayecTBa M Yy MOTPeOMTENs MMEeTCs KOPUAOP MCMXON0rMYeCKM
KOM(OPTHbIX LieH, TO Y3 = 1, eC/n LieHa paBHa BEpXHeli rpaHuLLe JaHHOTO Kopuaopa uys > 1, ecnv ee
npesbIwaeT. B cnyyae, Korga ys > 1 0AHO3HAYHO MOME3HOCTb aNlbTepHaTVBbI OyAeM CUMTATb PaBHOM
Hynto. [Mpy UeHe MeHblue HWKHeN rpaHuubl, 0<y3<1, 0fgHaKo 3TO B/eYeT 3a CO6Ol
Heo6X0AMMOCTb NepecmoTpa Y, (NPeACcTaBIeHNs 0 KaYeCTBE) B MEHbLLIYHO CTOPOHY.

MycTb cywecTByeT (YHKLMSA, OMNUCLIBAKOLLAA pauyOHaNIbHYKO MOMIE3HOCTb MNPUOBPeTeHUs
ToBapa V(Y,,Y,,Y,) . PaccMOTpUM KpaliHue cutyaumm.

v(0,Y,,Y,) = 0, — ecnv abCOMIOTHO HUKaKue MOTPeGHOCTM TOBap He YAOBNETBOPSET, €ro

MO/Me3HOCTb paBHa HY/I0 NpU 060N LeHe U KayecTBe (He HYXKeH «[ake [apoM»); UMeeM YeTblpe
KpainHue TOUKK

1) v(0,0,0) =0,
2) v(0,1,0) =0,
3) v(0,0,1) =0,
4) v(0,11) =0.

Ecnm y, = 1, a npu atom ueHa pasHa 0, To V(1Y,,0) = 1, — ToBap 06nagaeT abCconOTHOW
MOJIE3HOCTbKO HE3aBMCUMO OT KayecTBa («4apeHOMY KOHKO B 3yObl HE CMOTPAT»); UMEEM elle [Be
TOYKU

5) v(1,0,0) =1,

6) v(110) =1.

Ecrm y; = 1, a UeHa MakCcuManbHO fonycTumas yz = 1, TO MOMIe3HOCTb paBHa HY/0, ecnu
y.=0. B cnyyae >e, ecnu ToBap wuAeasibHOro kKavectsa (Y. =1), TO OLEHKa MO/ME3HOCTU
HenpesckKasyema 1 3aBUCUT OT CYObEKTUBHBLIX UHTEHUMIA NOTPeOUTENS, KOTOPbIE He OMpeaenstoTes
MepeMeHHbIMU Vi, Y, Y3. TOr4a NocneaHue TOUKM

7)v(4,02) =0,

8) v(L11) =v().



Bygem cuutath, utOo QYHKUMA V(Y Y,,Ys) afAUTVMBHO-MYNbTUNAMKATMBHA W UMeeT
CnefytoLLmin 06LLmin BUA;
V(Y1 Yo Ya) =8 + 3y +8,Y, a5 +3,Y1Y, +8sYiYs +3Y,Ys +

+a7 yly2y3’
TOrfa, NOACTaBNsAs KpalHNe TOUKU 1-7 B ypaBHEHWE, UMEEM
a=0,a=0,a3=0,a,=0;
a=1a,=0;
as =-1.
Takum 06pasom, V(Y. Y,.Ys) =Y, —ViYs +a, ¥, Y,Ys-
MNofcTtaenAa nocnefHO TOUKY 8, UMeeMm
V(l,l,l) =Y = YY: T+ Y1Y,Y = V() =a, = V()
OTcropa
V(yl, Yo, ys) =Y, —YY; +V(')y1y2y3’

V(yl, Yo, ys)(l_ y1y2y3) =Y —¥%Ys,

Y1 —Y1Y;
V(Yyr Yy, Y5) = 22 ®)
poan 1_y1y2y3

Takum o6pa3om, yHkumsa (5) onucbiBaeT CpaBHUTENIbHYKO MOME3HOCTb albTEPHATUBSI,
XapaKTepu3yHLLeics TpeMs paLmoHaIbHbIMU KpUTepuaMU (PYHKLMOHATbHBIMU XapaKTepUCTUKamMm,
KayecTBOM W LIEHOW).

Torga OTHOCUTE/NbHYHO MOME3HOCTb paccMaTpuBaemoii aibTepHaTuebl f(Ag) MOXHO OLEHUTb
no qopmyrne

F(A) =) ©)
> u(A)

a C Y4YeTOM TOro, YTO Ha BbIGOP MOTPeOUTENS, KaK M B C/lyyae C HECErMEHTMPOBAaHHLIM PbIHKOM,
MOTYT OKa3blBaTb B/INAHME OT/IMYUTESIbHbIE OCOGEHHOCTU, HE CBA3aHHbIE C KPUTEPUAMM Y1, Yz, Vs,
A1 OLEHKNW OTHOCWTENIbHOM MOJIe3HOCTU  paccmMaTpuBaemMoli  a/lbTepHaTMBbLI  Lie/ieco06pasHo
1cnonb3oBaTb hopmyny (4), ¢ y4eTOM BIUAA OCHOBHOM (DYHKLMM NOME3HOCTM V(Ag), NPeACTaBNEHHO
B hopmyrne (5).

AHanm3 yHKUMn nonesHocTn (5) AaeT BO3MOXHOCTb BbISIBUTb HEKOTOPbIE LOMOHUTE/bHbIE
3(pheKTUBHbIE HanpaB/eHNs BO3AECTBNSA Ha NOTPebuTens:

1. YBenuueHwe OCBEAOMIEHHOCTU MOTPeOUTENs O (YHKLUMOHAIbHBLIX XapaKTepucTukax
npoayKuum (YBeNM4YeHue y;) AaeT paBHOMEPHbIV MPUPOCT NPeACTaB/IEHMS O ee MOE3HOCTY.

2. KauecTBO NpOAYyKLMN OKa3bIBAET CYLLECTBEHHOE B/IUAHWE TONbKO A/1 MPOAYKLMM BbICOKON
LleHoBOM Kateropuu (ys — 1) 1 Npu 3TOM YA0B/IETBOPAIOLLEN MaKCUMyMy noTpebHocTen (y; — 1),
Mo3TOMY peth/IeKCVBHbIEe BO3LENCTBUA, HanpaB/ieHHble Ha MOBbILLIEHWE MPeACTaBIEHNI NOTpebuTens
0 KayecTBe Lies1IecoobpasHo MUCMo/b30BaTh TOMbKO /1 TaKOW KaTeropuu ToBapoB.

3. DnacTMYHOCTL MOJIE3HOCTM MO LieHe TeM BbllLe, YeM 6/vKe Y3 K efiMHuLe, a NPy HU3KOM
YPOBHE LEH OHa OT/IM4aeTCs OT HYNS HeCylecTBeHHO. Takum 06pa3om, npeLoCcTaBieHne
HebO0/bLLIOW CKUAKM A1 TOBAPOB BbICOKOW LIeHOBOI KaTeropum ropasfo CyLleCTBeHHee OTpaXKaeTcs
Ha nNpefCcTaB/NeHMn O NONe3HOCTU TOBapa, YeM A/ TOBAPOB HU3KOW U CPeAHEN LieHOBOW KaTeropuu.
PethneKcuBHbIe BO3AENCTBMSA, CBA3aHHblE C U3MEHEHWEM MPeLCTaB/IeHNs O LieHe, Takke Hauboree
3(ptheKTMBHBI 4115 TOBAPOB BbICOKOW LIEHOBO KaTeropuun.

4. ECcnm KayeCTBO TOBapa OLEHMBAETCS NOTPebuTeNieM KOCBEHHO (B YaCTHOCTM MO LEHE), TO No
opmyrie (5) MOXHO YCTaHOBUTb Havbosiee adeKTMBHbIE AManasoHbl MPUMEHEHNA UHCTPYMEHTOB
pethnieKCMBHLIX BO3AeNCTBU 4-D 1 2-B (cM. Tabn. 2), 3Has, KaK OTpaXKaeTcs M3MEHEHWe LeHbl Ha
NpeLCcTaBNeHNN O KayecTBe TOBapa Y.

MOCKONbKY Ha CErMeHTUPOBaHHOM PbIHKE peLleHns 0 MpUobpeTeHUK ToBapa NoTpebuTesieM
npuHUMaloTcA 6osee TWATENbHO, YeM Ha HEeCerMeHTVPOBaHHOM pPbIHKE, MOTPebuUTens 4acto
MHTEpecyeT AOMONHUTE/IbHAA MH(OPMALMs O TOM WM MHOM TOBape, peLUeHue O MOKYNKe MOXeT
MPUHUMATLCA He cpasy, a Yepe3 HECKO/bKO 3TaroB OCMbIC/IEHUSA, — 3TO CO34aeT YCnoBus A1 6onee
rMOKOro n um3bupaTenbHOro MPUMEHeHUs PeneKCUBHBLIX WMHCTPYMEHTOB B/IUAHMS Ha BbIGOP C



BO3MOXHOCTbIO  Hab/lofeHNss 00paTHOM CBA3M U OLEHMBAaHMA peakuunm noTpebutens Ha
pedieKCBHbIE BO3feicTBUA. B CBA3M C 9TMM [4Ns NPOrHO3MpOBaHUA BblGopa MOTPebuTens
LLeN1eco0bpasHo Hapsaay CO CTaTUYeCKON MOAE/bI0 UCMO0/b30BaTh TAKXKE AUHAMUYECKYIO MOAENb.

PbIHOYHaA HuLWa

BbleNIMM OCHOBHble HanpaBieHUs pedIeKCUBHBIX BO3LENCTBUMA MpY YNpaB/ieHU BbIGOPOM
noTpeduTens Ans 4aHHOro Tuna pbiHKa (Tabn. 3).

Taknum 06pa3oM, OCHOBHbIE HanpaeneHNs Peti/IeKCUBHbLIX BO3AEMCTBMIA HA JaHHOM TuMe pbiHKa
B L/IOM COBMAaZfatoT C CErMeHTMPOBaHHbIM PbIHKOM. C Y4YeTOM Cheuudukn pbiHKa Havbonee

3PPEKTUBHLIMU oyayT HarnpasneHus, CBSi3aHHble c (hopmrpoBaHMEM HO-
BbIX noTpe6bHoCTENR, OCHOBaHHbIX Ha NCMonb30BaHMN YHUKa/IbHbIX
Tabnmua 3

PechnekcrBHOe ynpaBneHiie Ha pblHKe
TOBAPOB C YHUKa/bHbIMW Kayec TBaMu

OO6bEKT ynpasneHns
A B C D E
VICTpyMmeHT HoBble MpeacTas- | lNpepctasne- | lMpeAacTas- | VppauyoHaibHble F
yrnpaBsneHus OMOLMOHaSb-
noTpe6- NeHns o HWA O JIleHnsa 0 N CyOBLEKTUBHbIE
HOe COCTOsIHVE
HOCTU KayecTee Nnose3HoCTn LieHe npeanoYTeHns
1. KauyectBo + + +
2. DYHKUMOHa/IbHbIE
XapaKTepucTuKm +++ +++ +++
3. OT/imumnTe NbHbIE
0COBEHHOCTH +++ +
4. LleHa + +
5. CtoumocTb
aKcnyarauum + +
6. IHanBuayanbHble
3MOLIMOHabHbIe
BO3/e/CTBUS +
7. Maccosble
BO3/e/CTBUS +++ + + +

YcnoBHble 0603HAYEHNSA: — OTCYTCTBYET Ha JaHHOM PbIHKE;

+ MOXXET NPUCYTCTBOBATbL Ha AaHHOM PbIHKE;

+++ 0c060 3(hPeKTUBHO A1 LAHHOT O PbIHKA;

nycTast KeTka — BO3MOXHOCTb JaHHOMO YNpaBNeHNs He YCTaHOB/EHA.

KayecTs ToBapa (2-A, 3-A, 7-A), 1 HanpaeneHWs, BbIFOAHO MO3ULMOHNPYHOLLME YHUKa/IbHbIE KayecTBa
TOBapa C TOUKM 3peHs YA0BNETBOPEHNS MOTPeGHOCTEW 1 CTOMMOCTU nNpogykumm (2-C, 2-D).
MexaHu3M NPUHATUA MOTPEeOUTENIEM pELLEeHMs O NPUOBPETEHNM NPOLYKLUWN MPeanpusTus,
3aHMMAIOLLLEr0 PbIHOYHYHO HULLY, TOT XKe, YTO U HA CErMEHTUPOBAHHOM PbIHKE.
VHavBuayanm3npoBaHHbIN PbIHOK
Ha faHHOM Tvne pbiHKa Habop petIeKCUBHBIX MHCTPYMEHTOB OrpaHunyeH (Tabn. 4).

Tabnuua 4
PehnekcmBHOe ynpas/eHue Ha pblHKe TOBapOoB
C YHUKa/IbHbIMW Ka4eCTBaMW
OO6BLEKT ynpaBneHust
VIHCTpYMEHT HO’:ble I'Ipe,clg?():TaB- I'Ipe,q((::TaBne— D I/Ippau,moEHaanme F
ynpasfieHns MpeacTas- OMOLMOHaSb-
noTpe6- | neHns o Ka- HWS 0 N CyObEKTUBHbIE
NeHnA 0 LieHe HOe COCTOsIHME
HOCTM yecTBe MoJIe3HOCTY npesnoyvTeHns
1. KauyectBo - + +
2. DYHKUMOHa bHbIE
XapaKTepucTuKu - + +
3. OTAnumTenbHble
0CO6EHHOCTY - -
4. LleHa — —
5. CtommocTb
aKcnyaraumm - -
6. VIHanBuayanbHble +




3MOLMOHaNbHbIE
BO3/e/CTBS

7. Maccosble
BO3/eCTBNS - - - -

YCNnoBHble 0603HAYEHNS:

— OTCYTCTBYET Ha JaHHOM PbIHKE;

+ MOXET NPUCYTCTBOBATb Ha JAHHOM PbIHKE;

+++ 0C060 3(h(heKTUBHO ANA JAHHOTO PbIHKA,;

nycTast KeTka — BO3MOXXHOCTb JAHHOTO YrpaB/ieHNst He YCTaHOB/EHA.

VHAMBUAYaIM3MPOBaHHbIN PbIHOK 061afaeT pALOM CrneunnyecKnx 0CobeHHOCTEIA:

1) noTpebutenb, Kak MNpaBWI0, XOPOLUO 3HAaKOM C MPOAYKUMEA [aHHOW OoTpaciu, u
MaHUMyNALMK, CBA3AHHbIE C KAYECTBOM U LiIeHOW UCKHOYEHbI;

2) noTpebuTeNb, Kak NpaBuo, caMm onpefenseT PYyHKLMOHa/bHbIE XapaKTePUCTUKM, KOTOpbIe
emMy HeoOXOAMMbI M B UX M3OLITOYHOCTU OH He 3aMHTEPecOoBaH, MOCKO/MbKY 3TO MNPUBOAUT K
YLOPOXaHWIO;

3) 3aKntoueHVe cornalleHniA NMpousBOAUTCA MyTeM BeAeHWS MeperoBopoB, KakK Npaswuio,
ASINTENbHBIX Y MHOFOCTaAMMHbIX, B TEYEHMe KOTOPbLIX Yy NOTpebutens ecTb Bpems Ha 064yMbiBaHMNe
peLLeHVst 1 NoNyYeHne A0NOMHUTEbHON MH(OPMaLMK U3 APYTUX UCTOYHMKOB,

4) CyLLeCTBEHHOE BMMAHME HA pe3ynbTaT MEepPeroBOPOB MOryT OKas3aTb JIMYHOCTHbIE
XapaKTepuUCTMKM  NAL, Y4YacTBYHOLIMX B MeperoBopax: WX Xapuama, YMeHWe BbIFNA4eTb
ybeanTenbHbIMK, 3HaHNE MCUXONOrMN NapTHepa, BMafeHne nprvemMaMun Aen0BON KOMMYHUKaLMN 1
np.;

5) Ha pe3ynbTaTUBHOCTb MEpPeroBopoB MOMUMO (PAKTOPOB, BbIAE/IEHHBIX HA PUCYHKE,
OKasblBalOT B/NSHUE MHOXECTBO APYruMX Creuntuyecknx Kputepues, Hanpumep, CPOKM
M3rOTOB/IEHUSA, HA/IMUME TEXHUYECKON MOLAEPXKKWU, SINYHble 3HAKOMCTBA, W T.A4., YTO, C OAHOM
CTOPOHBbI, paclumpsieT 061acTb BO3MOXHbIX PethIEKCUBHBIX BO3AENCTBUIA, a C APYron — YCNOXHAET
nX hopmanunsawmio;

6) cornalleHns 3aKpenasTca LOroBopaMu, KOTOpPble COCTaBAKOTCA OMNbITHLIMU FOPUCTaMU, 1
HECOBMaZeHNe OXMAAHW NoTpebuTens ¢ peasibHbIM TOBAPOM MOXET 0OEpHYTLCA CyAeOHbIMM
pasbupaTensCTBamMu, (PUHAHCOBLIMU MOTEPSAMU U YXYALLEHWEM UMULKa NPOU3BOAUTENS.

TakyMm 00pa3oM, WHCTPYMEHTbl PeIeKCMBHOIO Ynpas/eHns Ha WHAWBUAYaIM3MPOBaHHOM
PbIHKE, MPEUMYLLECTBEHHO ABNAKOTCA MPeAMETOM MCUXON0MMYECKUX UCCNef0BaHUIA, TEM He MeHee
AMHaMMYeckas Mogenb NPUMEHUMa 419 OLEHKN A0MTOCPOYHOM peakumMn NoTpebuTens Ha Te uan
MHble pedieKCBHbIE BO3AeWCTBUA. Hambonee e IPPEKTUBHbIMK pPedIEKCUBHbIE METOABbI
yrpaBneHNs OKa3blBatOTCA Ha CErMEHTMPOBAHHOM PbIHKE, YaCTHbIM C/lydaeM KOTOPOro, Mo CyTw,
ABNAETCA PbIHOYHAA HULLA.

Ha pucyHke npeacTaBfieH MexaHusm pedi/IeKCMBHOMO yrpaB/eHns peanv3auuein npogsykunm
Ha CerMeHTMPOBaHHOM PbIHKe.

O603HaueHNss Ha PUCYHKe COOTBETCTBYHOT 0003HaYeHWsM, BBEAEHHbIM paHee B MOZLeNn
6vnonspHoro Bbibopa 1 0603Ha4YeHNSAM JaHHOro nogpasaena.
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BONSHCTRHI

PrcyHoK. CxeMa MexaHu3Ma pechieKCMBHOTO ynpaBneHus
peanusauueit npoayKummn

BblBoAbl. Takum 006pa3oM, Mbl BWAUM, YTO MeXaHU3M PeqIeKCMBHOIO YrpaB/eHus
npeanonaraeT He TOMIbKO OLEHKY MOJAENN BblGopa NOTPe6UTENs, Ha OCHOBE KOTOPOI NMPUHUMALOTCS
pelleHnst 0 Hambonee 3M(PEKTUBHBIX MHCTPYMEHTAX PetIeKCMBHOrO BO3AENCTBUS. Peanmsauus
MexaHu3Ma Tpe6yeT NMOCTOSAHHOTO KOHTPO/S Haf, PeakLmeil noTpedutens 1 NoAAepXKaHUs 06paTHOV
CBS3W, KOTOpasi MO3BONSET MPOAaHa/IM3MPOBaTh 3((EKTUBHOCTb MPUMEHEHHBIX WHCTPYMEHTOB
pethIeKCUBHOIO YMpaBNeHWs, CKOPPEKTMPOBaTb YNpaBstoLMe BO3AECTBUS U peasin30BbiBaTb
pethieKCHBHbIE, LIMKIMYECKN MOBbILASA Ha KaXKAOM 3Tarne UX 3(deKTUBHOCTb, YTO NPUBOAUT K
YBE/IMYEHUIO BEPOSITHOCTU NPOAAXK.

MepcrnekTMBHLIM  HanpaBneHWeM AabHeiLIero UccrefoBaHus SBASIETCS  MpaKTUYeckas
peanmsalms MexaH1M3Ma yrpas/ieHVs NPoAaKamm B cMCTeMe CObITOBOI AeSTENbHOCTM NPeAnpusTUS,
COOTBETCTBYHOLLEE WM3MEHEHME WH(OPMALMOHHON CUCTEMbI MPEANpPUATUS U CBS3aHHOE C ATUMMK
M3MEHEHUSIMM COBEPLLIEHCTBOBaHME GM3HEC-MPOLIECCOB.
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