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WORLD EXPERIENCE IN THE DIGITALIZATION OF PUBLIC ADMINISTRATION
IN THE DEVELOPMENT OF THE TOURIST AND RECREATIONAL SPHERE

Formulation of the problem. Recently, there have
been enough publications devoted to the problems of
digitalization of public administration. In particular, the
world experience in the digitalization of public
administration in the development of the tourist-
reactionary sphere demonstrates the feasibility of
introducing digitalization in the process of adapting
public administration to the realities of the modern
world. The digitalization of public administration in the
development of the tourism and recreation sphere is a
means that allows public administration to obtain the
desired result, namely: to create conditions that bring
excellent results to visitors to destinations, and higher
profits to enterprises in the tourism and recreational
sphere.

The relevance of the topic is understood by the
authors in the global socio-economic and political
aspects in the context of permanent changes and new
realities characteristic of modern society. The
digitalization taking place in Ukraine at the present time
also applies to the tourist and recreational sphere. Thus,
there are practically no obstacles to starting activities in
the tourism and recreation sector, which, together with
a relatively short payback period for investments in the
development of destinations, often leads to the absence
of strategies for the development of its economic
components. Investments in the tourism and recreation
sphere do not differ in significant volumes, but the
financing of tourism and recreational activities is risky,
which is partially determined by the lack of a unified
system of state management of the development of the
tourism and recreation sphere.

The study of the impact of digitalization on
enterprise development has been reviewed by many
scholars. G. Bowman, M. de Revere, A. Osterwalder,
M. Rachinger, W. Voraber, K. Linz, G. Miiller-Stevens,
A. Zimmermann and others made a significant
contribution. Among domestic scientists, one can single
out V. Makhovka, I. Sirenko, S. Tsvilogo, G. Bubley, in

whose works the processes of digitalization of the
economy, its promising industries and individual
enterprises are studied. Analysis and generalization of
theoretical developments of domestic scientists, among
which A. Mazaryaki; O. Lyubitseva; Y. Mironov;
G. Gorin; S. Kovalchuk., S. Nikolashina; T. Kuklina,
V. Zaitseva;, D. Soloviev; E. Falko; N. Fomenko;
M. Bondarenko; A. Kirillova et al. Allows to summarize
the world experience in the digitalization of state
management of the development of the tourist and
recreational sphere.

Selection of previously unsolved parts of a
common problem. In the tourist and recreational
sphere, only those destinations can be successful, the
state management of which creatively and non-
standardly uses the conceptual provisions of scientific
research, is in constant search for new means of
adaptation to market conditions that change and actively
regulate the tourist and recreational market and
consumer values of the population and operates
information on the resource and recreational rating of
the constituent destinations and the overall assessment
in points of their tourist and recreational development in
the rating of Ukrainian destinations.

The purpose of the article is to summarize the
world experience in the digitalization of public
administration in the development of the tourist and
recreational sphere.

Main part. Currently, due to the rapid
development of tourism and its role in the modern world
economy, the public administration of a number of
countries has accumulated significant experience in the
successful digitalization of management of the
development of the tourism and recreation sphere and,
as a result, increases revenues and receives significant
amounts of foreign currency revenues to the budgets of
countries (Table 1). The place and importance of the
tourist and recreational sphere in the economy of some
countries is evidenced by:
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Table 1

Analysis of the world experience in the digitalization of public administration
in the development of the tourist and recreational sphere

No Land Digitalizat Problems on which public Basic principles of public administration
ion administration makes decisions decision making
1 Israel + An increase in the volume of | Assessment of the effect of making
freely  convertible  currency | alternative decisions by public
coming from tourism and its share | administration
in the budget revenues, as well as
saving  resources for  the
development of local tourism
2 Turkey + 1. Assessment of the state of | 1. The usefulness of public administration
affairs in the field of tourism and | decisions as a reflection of the public
recreation. attractiveness of destinations.
2. Making investment decisions 2. The importance of investment projects.
3. The cumulative impact on the budget of
the development of the tourist and
recreational sphere.
3 Pacific Ocean Region + Comprehensive linking of | 1. Comprehensive, starting from the point of
States destination, time period, means of | departure, customer service.
transportation, communication | 2. Detailed forecast of the flow of visitors by
and information points of departure, destination and time
period
4 Bulgaria (Golden Sands, + Design, construction and | Comprehensive and centralized decision
Sunny Beach, Albena, operation making for the development of destinations
etc.)
5 Dubrovnik, South + Planning a one-time reception of a | 1. Regulation of labor resources for seasonal
Adriatic large number of visitors employment.
2. Evaluation of visitor flows by category.
3. Coordination of development with other
industries.
6 Poland + Further  expansion of the | Rational use of existing and organization of
destination area new destinations
7 France + Design development of programs | Regulation of the main factors in the
for the development of territories | development of destinations
suitable for tourism and recreation
in the southern part of the Biskai
Bay and the Breton coast
8 USA (Yorktown, | + Creation of reserves and tourist | State investments are directed only to
Colonial Williamsburg, and recreational centers in | restoration and creation of information
etc.) historical places centers; single complex economy

Italy with revenues from foreign tourism covered
the deficit of the foreign trade balance for a long time;

in France, the tourist and recreational sphere as a
source of foreign exchange takes a leading place along
with the products of the ferrous metallurgy and the
automotive industry;

in Switzerland, the tourist and recreational sphere
occupies one of the first places along with the export of
mechanical engineering, chemical and watch industries;

in the UK, the tourist and recreational sphere has
long been the main source of hard currency.

In world practice, the digitalization of state
management of the development of the tourist and
recreational sphere is based on:

statistical description of tourist and recreational
problems;

creation of models for predicting the consequences
of government decisions on the development of the
tourism and recreation sphere;

means of measuring the economic efficiency from
the development of various forms of organizing the use
of the free time of the population [1; 2].
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In particular, the digitalization of state
management of the development of the tourist and
recreational sphere in Israel, Turkey and Puerto Rico
demonstrates the feasibility of the goal of digitalizing
the problems of managing the intensity of visitor flows
from the center of concentration of the population to the
destination and predicting the economic effect of this.

In Israel, the digitalization of state management of
the development of the tourist and recreational sphere is
aimed at increasing the volume of foreign currency
entering the country through tourism and its share in
budget revenues, as well as maximizing the saving of
resources for the development of local tourism [3; 4].
For this, a quantitative assessment of the effect of
alternative public administration decisions is used [5].
Considerable attention in the digitalization of state
management of the development of the tourist and
recreational sphere is paid to taking into account the
multiplier effect with an increase in the costs of visitors
to destinations [6-8]. Moreover, the digitalization of
visitor flows, both indirect and induced, reveals the
sectors of the economy of the destination that are
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promising for investment, which highlights the
feasibility of using the multiplier effect in the
digitalization of public management of the development
of the tourism and recreation sphere [9; 10].

The determination of the potential demand for
tourist and recreational services in Israel is carried out
in the context of the digitalization of public
administration using (as a target function of the
economic efficiency of public administration of the
development of the tourist and recreational sphere) an
increase in the value of the equivalent volume of foreign
currency added by the industry under the conditions of
local factors constraints, the most significant of which
are:

using only existing facilities;

lack of skilled labor;

formed structure of destinations;

exogenous forecasts under various assumptions as
an information base for determining demand.

The results of the digitalization of the development
of the tourism and recreation sphere are used by the
Israeli Ministry of Tourism to manage the intensity of
visitor flows based on a numerical assessment of
seasonal fluctuations and the frequency of various
components. In particular, the following are analyzed:

dependence of the results of the activities of
destinations on the number of visitors using air
transportation services;

the number of inbound visitors to the country's
sphere;

the volume of foreign currency entering the Israeli
budget from the tourism and recreation sphere;

the number of visitors leaving the country;

the number of places in the country's hotels
intended for visitors, including foreign [11; 12].

The Israeli Ministry of Tourism uses the results of
digitalization to predict the effectiveness of the country's
tourism and recreation sphere, depending on the
seasonality, that is, on the percentage of recreation and
entertainment places that operate throughout the year,
and the total number of those that are used only during
the season. Based on digitalization, the ministry decides
to extend the season, namely: organizes additional
events in the off-season, that is, announces the second
(and possibly third) season, etc. Decisions are made
taking into account the advantages of the extended
season, which include a number of social factors,
namely:

the best conditions for recreation for a significant
number of visitors due to the lack of overcrowding in
the high season in the country;

the most efficient use of customer service facilities;

equalizing the load on the economy and ecology of
the country's destinations;

equal employment of the service personnel of the
enterprises of the tourist and recreational sphere;

improving the quality of restaurant and other forms
of customer service.

The digitalization of the Turkish Ministry of
Tourism began with an assessment of the state of the
country's tourism and recreation sphere in order to

develop prospects for the development of 65
destinations and their classification according to the
degree of development. At the same time, the effect of
the digitalization of public administration is calculated
using the method of assessing the usefulness of
government decisions [13]. It should be noted that
(already from the first stage of digitalization of the
resources of the tourism and recreation sphere in
Turkey), the utility function reflects the degree of public
attractiveness of destinations. Weighting factors are
assigned to different destinations [14]. They are
determined on the basis of expert assessments of the
factors of attractiveness of different destinations, taking
into account the criteria of the relative importance of
factors and the calculation of the value of the criterion
of utility or relative attractiveness for specific tourist and
recreational facilities of the destination.

In the digitalization of state management of the
development of a strategy for investment in the tourism
and recreation sphere in Turkey, the weighting factors
reflect the relative importance of investment projects
and satisfy the additivity property for options for plans
for the allocation of financial resources, which allows
public administration of the program for the
development of the tourism and recreation sphere.

At the same time, the digitalization of state
management of the development of the tourism and
recreation sector in Turkey does not use estimates of the
reduced net profit from investing in specific investment
projects. The authorities considered this assessment
unacceptable for several reasons:

there are a large number of investment projects on a
regional and national scale;

in addition to projects for the construction of hotels,
summer cottages, etc., which really cause an inflow of
funds, there are also projects such as the construction of
roads, archaeological excavations or the construction of
museums, which do not provide monetary benefits, but
are significantly expendable, which must be taken into
account when allocating funds for development tourist
and recreational sphere. As an estimate of the profit, the
average value of the volumes of profit from different
variants of investment projects was chosen.

The digitalization of public administration uses a
mixed assessment to determine the cumulative impact
of the development of the tourist and recreational sphere
on the country's budget through the receipt of currency.
Such an assessment is the limit of utility, reflecting the
contribution of the investment project to the
enhancement of the factor of attractiveness of
destinations for visitors. That is, the project for the
construction of a hotel in the destination is considered
only when the state administration has already made a
decision to build a road to the site where the hotel is
planned to be located. Thus, digitalization allows the
Turkish government to make decisions, taking into
account the fact that the investment project for the
construction of the road immediately precedes the
project for the construction of the hotel.

Likewise, the  digitalization of  public
administration takes into account a prerequisite: any
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project can be preceded by more than one project. This
is because for each destination there is a planned
investment project and an associated infrastructure
project that precede any destination investment project.
The goal of the digitalization of public administration is,
first of all, to ensure an appropriate level of planning for
the social development of the components of the
destination before starting real actions for the
development of the destination and thus guarantee each
of them an appropriate infrastructure that meets the
minimum public requirements.

The digitalization of the state management of the
development of the tourism and recreation sphere in
Turkey allows:

to obtain, for decision-making, an assessment of
the probable and optimal economic effect from the
development of destinations and their qualitative
structure in the regional economy;

balance the maximum supply and demand of
tourism and recreation projects;

calculate the surplus and deficit of tourist and
recreational services;

to maximize the level of costs required for the
optimal economic effect from the development of the
tourism and recreation sphere;

optimize the distribution of funds by destination,
depending on the potential for the development of the
tourism and recreation sphere in each of them;

to optimize the seasonal distribution of factors of
activity of the tourist and recreational sphere;

Determine the latent or existing cost limit
associated with changing key assumptions, inputs, and
optimal outcomes for the development of destinations.

The digitalization of state management of the
development of the tourism and recreation sphere in the
Pacific Ocean allows us to determine:

tourist and recreational centers that attract visitors
in different seasons, which is determined by the
specifics of the destination;

logistic connections and characteristics of transport
and information means of realizing the possibilities of
communication between the point of departure and the
tourist and recreational center in a certain period of time
[15-17]. Taking these factors into account, as well as the
total number of visitors leaving a particular destination
and the distance between the destination and the
destination, the digitalization of public administration
makes it possible to predict the flows of visitors who
leave the destination and must reach the destination
within a certain period of time.

An analysis of the factors affecting the
development of the tourism and recreation sphere, as
well as a generalization of world experience in the
digitalization of public administration by it, show that
one of the conditions for the rational formation of the
material base of destinations is to ensure complexity
based on the creation of a system of multifunctional
enterprises for receiving and servicing visitors. Thus,
the practice of digitalization of state management of the
development of the tourist and recreational sphere in
Bulgaria (Golden Sands, Sunny Beach, Albena, etc.)

shows that the introduction of the principle of integrated
and centralized digitalization of state management of
their development deserves a positive assessment.

In the countries of the South Adriatic, the
digitalization of state management of the development
of the tourist and recreational sphere makes it possible
to substantiate the estimated and project estimates for
the modernization of destinations. Thus, in the program
for the development of the tourist and recreational
sphere in Dubrovnik, digitalization makes it possible to
develop a wide range of problems of the interrelated
development of various components of the destination,
taking into account the leading importance of tourist and
recreational activities. Especially carefully researched:

use of labor resources due to seasonal employment;

assessing the volumes of different categories of
visitor flows;

coordination of the development of the tourism and
recreation sphere with other industries.

Taking into account the significant volume of
tourist and recreational resources: the sea, mountain
landscape, monuments of the ancient city, digitalization
allows the public administration to structure and plan
the volume of visitor flows in order to protect the
landscape from destruction.

It is interesting to note that in the countries of
Western Europe and America, where the tourist and
recreational sphere develops depending on the
conjuncture of demand, and in the countries that were
previously part of the socialist camp, the digitalization
of state management of the development of destinations
makes it possible to make government decisions on the
implementation of project development of expansion
programs. territories favorable for tourism and
recreation and regulate the main parameters of their
development. Thus, the digitalization of state
management of the development of the tourist and
recreational sphere of France makes it possible to
develop the southern part of the coast of the Bay of
Biscay with a length of 235 km with a tourist and
recreational purpose based on the development of an
urban planning scheme that provides for the
preservation of the existing landscape and maintenance
of ecological balance. For this, 13 sites have been
allocated for the creation of reserves and 9 main
planning zones for the placement of destinations. The
digitalization of French public administration in the
development of the Breton coastline allows for the
creation of a coastal destination scheme, in which the
main emphasis is on the planning of destinations inland,
along axes perpendicular to the coastline.

In the United States, the digitalization of the
National Park Service is making it possible to
implement projects to create nature reserves and tourist
and recreational centers in historic cities. In a number of
projects (for example, in Yorktown), public
administration directs investments mainly in the
restoration and creation of information centers, while
the development of the tourist and recreational sphere is
entrusted to private business. The Colonial
Williamsburg Tourism and Recreation Center is an
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interesting example of the digitalization of US
government by the development of the tourist and
recreational sphere. The development project for this
small town, which in the 15th century was the center of
the British colony of Virginia, has well preserved old
houses and structures, which are now used as display
objects, at the same time adapted to serve visitors. New
low-rise hotels are located outside the historical zone of
the city. In order to completely isolate the ancient part
of the city from transport, a transit car tunnel was built
under its central zone. It is important to note that
digitalization allows the directorate of the tourist and
recreational center-reserve to coordinate issues of
preserving monuments, the activities of museums,
organizing a souvenir economy and all forms of
receiving and servicing flows of visitors. The US
government notes that digitalization allows the Colonial
Williamsburg Tourism and Recreation Center to
function as a single complex of tourism and recreation
businesses.

All countries have official tourist and recreational
bodies and organizations that implement the principles
of digitalization of state management of the
development of the tourist and recreational sphere.
Their functions depend on the degree of development of
tourism and recreation in the country and the level of
direct intervention of state administration in the tourism
and recreation sphere. Such conditions affect the
structure and status of the digitalization of state
management of the development of the tourism and
recreation sector:

in some countries, the functions of state
management of the tourist and recreational sphere are
performed by components of the direct state structures
(Spain, France);

in some countries, official tourist and recreational
bodies and organizations have a semi-autonomous
status and function not as government structures, but as
professional independent communities (typical for
countries with a developed tourist and recreational
sphere, in which the private sector plays a leading role,
in particular, the United States);

in countries where public administration is just
beginning to develop the tourism and recreation sphere
and is trying to activate it, therefore it actively interferes
in tourism and recreation policy, resorting to
administrative measures for its implementation (Nepal,
India, Tunisia).

As for Spain, the positive of the digitalization of
public management of the development of the tourist
and recreational sphere is as follows. In this country, the
official state management of tourist and recreational
resources, the supply of services and the development of
tourism is carried out, as well as an official protectionist
policy in the field of nature protection, culture,
architecture, which requires a developed system of
digitalization. The digitalization of public management
of the development of the tourist and recreational sphere
in Spain works to increase the level of income and
economic efficiency of this sphere, employment of the
population and growth of the country's budget. To

strengthen private initiative in the tourism and
recreation sphere, digitalization carries out financial and
other controls over the observance of established norms
and laws.

The structure of government in Spain for the
development of the tourism and recreation sphere
includes digitalization, which ensures the adoption of
government decisions on the volume of public
investment in national tourism and recreation and the
determination of the contribution of the tourism and
recreation sphere to the national economy (excluding
political and social motives). That is, the digitalization
of Spanish public administration is an important means
of state influence on the tourism and recreation sphere
and state budget investments in it.

In some countries, the digitalization of public
management of the development of the tourism and
recreation sphere is the basis for financing destinations
and individual projects not only directly from the state
budget, but also from deductions from the tourism and
recreation sphere.

In a number of countries, all functions of managing
the development of the tourist and recreational sphere
are carried out at the state level. The digitalization of
state management of the development of the tourism and
recreational sphere allows the ministries of tourism or
related bodies to make decisions on the tourism and
recreation policy of the country. The digitalization of
state management of the development of the tourist and
recreational sphere in such a centralized system allows
better regulation of economic policy in the tourist and
recreational sphere and attracting investments in it. A
negative feature of digitalization is the danger of
bureaucratization (Spain, France, Italy). In another
group of countries, digitalization by the development of
the tourist and recreational sphere is part of a special
state institution or an independent organization that is
part of a wider state structure (Canada, Japan). The third
type of digitalization of public management of the
development of the tourist and recreational sphere is
based on the use of national semi-official institutions or
private associations that are created by enterprises or
public corporations (Great Britain (British Tourist
Authority), Hong Kong (Hong Kong Tourist
Association)). The advantage of digitalization of this
form of organization of public administration of the
tourist and recreational sphere is to increase the mobility
of public administration of the development of tourist
and recreational activities in comparison with the
private form.

World practice shows that the effectiveness of the
digitalization of state management of the development
of'the tourist and recreational sphere increases due to the
implementation of the development of destinations as a
multifunctional industry, in which infrastructure is only
anecessary, but far from the most profitable share of the
tourist and recreational sphere. The most important
source of income in the tourism and recreation sphere
are enterprises of various types of additional services for
the free time of visitors, a relatively small amount of
financial investments in which and their digitalization
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with a significant rate of return provides the economic
effect of the tourism and recreation sphere as a whole.

Conclusions and offers. The article reflects the
world experience in the digitalization of the
development of the tourist and recreational sphere,
which made it possible to determine the following:

a separate area of scientific research is the
digitalization of state management of the development
of the tourist and recreational sphere, which makes it
possible to form the structure of the tourist and
recreational market in order to increase the efficiency of
service to visitors and the influence of state
administration on the realities of the tourist and
recreational sphere, as well as the supply of tourist and
recreational products, which affects public interest in
them on the part of visitors as consumers of tourist and
recreational services [18];

the processes of digitalization of state management
of the development of tourist and recreational resources
and the diversification of destinations have a positive
effect on the intersectoral nature of the tourist and
recreational sphere due to the multiplier effect for
related sectors of the economy of the destinations that
are directly involved in serving visitors;

digitalization of state management of the
development of destinations characterized by a
significant territorial concentration of labor, visitors,
related industries and services, increases their
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To achieve a positive effect of the digitalization of
public management of the development of the tourist
and recreational sphere, it is necessary to closely
coordinate the efforts of the enterprises of the
destination, starting with the definition of a goal and
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Bopenuska H. I1., Kpanisina I'. O. CBitoBuii nocBin aixxuranizanii qep:;kaBHOro ynpasJiHHSI PO3BUTKOM TYPHCTHYHO-
pekpeauniiiHoi cepu

V crarti y3araabHEHO CBITOBHI JOCBIA JiDKUTAITI3AMI] AEPKABHOTO YIIPABIiHHS PO3BUTKOM TYPHCTHIHO-PEKpeaLiitHoi chepu
Ta IEMOHCTPYEThCS JAOULIBHICT 3aPOBA/DKEHHS AiDKUTANI3alLil B MPUCTOCYBAHHI IEP)KaBHOTO YIPABIIHHS 0 peasiii CydacHOro
ceiry. [loka3aHo, 10 y CBITOBiH MpaKTHLI AiPKUTAI3aLisA ASP)KAaBHOTO YHPABIIHHSI PO3BUTKOM TYPUCTHYHO-pEKpeauiitHoi chepu
IPYHTYETbCS HA CTATUCTHYHOMY OIKMCI TYpPUCTHYHO-PEKpealliiHMX NpoOsieM; CTBOPEHHI MOJENel IPOTrHO3YBaHHS HACIHiJIKiB
JIepIKaBHUX pIllICHb 3 PO3BUTKY TYPUCTHUHO-peKpealiiiHol chepu; 3acobax BUMIpY EKOHOMIYHOI e(EKTHBHOCTI BiJ PO3BHUTKY
pi3HOMaHITHHX (opM opraHizaiii BUKOPHCTAaHHS BUIBHOTO Yacy HaceJeHHs. 30Kpema, MipKUTalti3aiis Aep)KaBHOTO YIPABIIHHS
PO3BUTKOM TYpUCTHYHO-peKpeauiiinoi chepu [3painto, Typeuuntu Ta ITyepro-Piko neMOHCTpye AOLIBHICTH METH [iiKUTANTI3ALI]
npo0OJieM YIpaBIIiHHS IHTEHCHBHICTIO IIOTOKIB Bi/IBITyBadiB 3 LEHTPY 30CEPEKEHHS HACEIEHHS JI0 JASCTHHALIN Ta MPOTHO3YBaHHSI
€KOHOMIYHOTO e(eKTy BiI IbOro, IO OCOONMBO IiKaBO Ta JOKIAmHO oOrpyHTOBaHO. B I3paimi mimxwuTamizamis Iep>kaBHOTO
YIPaBITiHHS PO3BUTKOM TYPHCTHYHO-peKpeaniiinoi chepru Mae 3a MeTy 30UIbIICHHS 0OCSATIB iHO3EMHOI BAIIOTH, SIKa HAJXOIHUTH Y
KpaiHy 3aBISIKH TypHU3My, Ta il 4aCTKH B JI0XO/ax OHO/PKETY, a TAKOXX MaKCHMallbHYy €KOHOMII0 PecypciB Ha PO3BHTOK MiCLIEBOIO
TypusMmy. JimxuTanizamnis MiHicTepcTBa Typu3My TypeduHHU HO3BOJISIE OAEPXKATH UL HPUHUHSATTS PIlIeHb OLIHKM WMOBIpHOTO H
ONTHMAJILHOTO EKOHOMIYHOTO e(eKTy BiJ PO3BUTKY JeCTHHANiH Ta iX SIKICHYy CTPYKTYpy B MEXaxX PEriOHAIFHHX EKOHOMIK;
YPiBHOBaXXUTH MaKCHUMaJIbHHUIT IIOMHUT Ta MPOIO3HULII0 POEKTIB PO3BUTKY TYPHUCTHYHO-pPEKpeariiiHoi cepr; po3paxyBaTi HaJIHILIOK
Ta AehiIUT TYPHUCTHIHO-PEKpEealifHiuX IOCIYT; MaKCHMIi3yBaTH DIB€Hb BUTPAT, HEOOXIMHHMX UL ONTHMAJIbHOTO EKOHOMIYHOTO
e(eKTy MO0 PO3BUTKY TYPHCTHYHO-pEKpeariiiftHoi cdepu; onTUMi3yBaTH PO3MOALI KOWITIB IO JCCTHHAISM 3aJIeKHO BiJ
MOTEHLIHHUX MOXKIJIHBOCTEH PO3BUTKY TYPUCTHYHO-PEKPEaLliiHOl chepH B KOXKHIH 3 HUX; ONITHMi3yBaTH CE30HHHUI PO3IIOAIT YNHHHKIB
IUSTIBHOCTI TypUCTHYHO-peKpeaiiHoi chepy; BU3HAYNTU NPUXOBAHY YU HasBHY MEXKY BapTOCTi, NOB'A3aHy i3 3MIHOI OCHOBHHX
HPHITYIICHb, BXIIHUX JaHUX Ta ONTHMAIBHUX PE3yJIbTATiB PO3BUTKY AecTHHALIN. IIpakTrKa Ai/UKUTATI3aLil 1epKaBHOTO YIIpaBiHHS
PO3BUTKOM TypHUCTHYHO-pekpeartiifHoi chepu bonrapii (3omori ITicku, Constunmii beper, Anbena Ta iH.) JOBOAUTS, 1[0 BIPOBAKEHHS
NPHUHIHUITY KOMIUIEKCHOT 1 LIEHTPaIi30BaHOI i [KUTaNi3allii Jep)KaBHOTO YIIPABIIHHS X PO3BUTKOM 3aCIIyrOBY€ Ha ITO3UTHBHY OLIHKY.
Jimkuranizaliis Jep>KaBHOTO YIPaBIiHH PO3BUTKOM TYPUCTUYHO-peKpealiiitoi cdepu y paitoni Tuxoro okeany 103B0JIsIE BU3HAYNTH
MicLs TIpU3HAYSHHS! Bi/BiyBauiB, sIKi MIPUBAOIIIOIOTH B Pi3HI CE30HU, IO OKPECIIOE OCOOIMBOCTI IECTHHALI; IOTiCTHYHI 3B'SI3KH Ta
XapaKTepUCTUKU TPAHCIOPTHHX Ta iH(opMaIiiHUX 3aco0iB [uis peamizauii MOXJIMBOCTEH 3B’S13Ky MK IMYHKTOM BiAIPaBICHHS
i MYHKTOM MOpH3HAYEHHs y MEBHOMY mepioai yacy. Y kpainax IliBmeHHOT AnpiaTHK Ii/KUTaNi3allis Jep>KaBHOTO YIPaBIiHHSI
PO3BUTKOM TYPHCTHYHO-DEKpealiiiHoi cdepu 103BoJsie OOIPYHTYBATH DPO3PAXyHKOBI Ta IPOEKTHI KOLITOPUCH BiJHOBJICHHS
necruHaniit. Jlipkuranizanis Iep)KaBHOTO YIPaBIiHHS PO3BUTKOM AecThHauii PpaHuil mae miAcTaBy Uil OPUUHSITTS Jep)KaBHUX
pillieHb 3 BHKOHaHHS HPOEKTHHX PO3pPOOOK IporpaM OMaHyBaHHS CHPUATIMBAMHU IS TypuU3My 1 pekpeauii TepuTopisiMu Ta
periiaMeHTyBaTH OCHOBHI mapameTpu ixHboro po3Butky. Y CIHA mimkuranmizauis HamionansHol ciyxOu mHapkiB J03BOJISIE
peanizyBaTH IPOEKTH LIO0 CTBOPCHHS 3aIIOBIJHUKIB i TYPUCTHYHO-PEKPEALifHUX LIEHTPIB B ICTOPHYHUX MiCTaX.

Kniouoei cnosa: mimxuranizanisi, TypUCTHYHO-peKpeaniiina cdepa, nocsin [3paimo, gocsia Typeuunnu, nocsin Ilyepro-Pixo,
nocBin kpain IliBnennoi Anpiartuku, gocsia CIIA.

Boretska N., Krapivina G. World Experience in the Digitalization of Public Administration in the Development of the
Tourist and Recreational Sphere

The article summarizes the world experience in the digitalization of public administration in the development of the tourist-
reactionary sphere and demonstrates the feasibility of introducing digitalization in the adaptation of public administration to the realities
of the modern world. It is shown that in the world practice, the digitalization of state management of the development of the tourist and
recreational sphere is based on a statistical description of tourist and recreational problems; creation of models for predicting the
consequences of government decisions on the development of the tourism and recreation sector; means of measuring the economic
efficiency of the development of various forms of organizing the use of the free time of the population. In particular, the digitalization
of state management of the development of the tourist and recreational sphere in Israel, Turkey and Puerto Rico demonstrates the
feasibility of the goal of digitalization for the state solution of the problems of managing the intensity of visitor flows from the centers
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of population concentration in the destination and predicting the economic effect of this. In Israel, the digitalization of state management
of the development of the tourist and recreational sphere is aimed at increasing the volume of foreign currency entering the country
through tourism, and its share in budget revenues, as well as maximizing the saving of resources for the development of local tourism.
The digitalization of the Turkish Ministry of Tourism allows government decisions to be made to assess the likely and optimal economic
effect from the development of destinations and their qualitative structure within the regional economy; balance the maximum supply
and demand of tourism and recreation projects; calculate the surplus and deficit of tourist and recreational services; to maximize the
level of costs necessary for the optimal economic effect on the development of the tourist and recreational sphere; optimize the
distribution of funds by destination, depending on the potential for the development of the tourist and recreational sphere in each of
them; to optimize the seasonal distribution of factors of activity of the tourist and recreational sphere; Determine the latent or existing
cost limit associated with changing key assumptions, inputs, and optimal outcomes for the development of destinations. The practice
of digitalization of state management of the development of the tourist and recreational sphere in Bulgaria (Golden Sands, Sunny
Beach, Albena, etc.) shows that the introduction of the principle of integrated and centralized digitalization of state management of
their development deserves a positive assessment. The digitalization of state management of the development of the tourist and
recreational sector in the Pacific Ocean region makes it possible to determine the destinations of visitors that attract visitors in different
seasons, which determines the characteristics of the destinations; logistic connections and characteristics of transport and information
means for realizing the possibilities of communication between the point of departure and the point of destination in a certain period
of time. In the countries of the South Adriatic, the digitalization of state management of the development of the tourist and recreational
sphere makes it possible to justify the estimated and project estimates for the renewal of destinations. The digitalization of public
administration in the development of French destinations gives rise to government decisions on the implementation of design programs
for the use of territories favorable for tourism and recreation and to regulate the main parameters of their development. In the United
States, the digitalization of the National Park Service is making it possible to implement projects to create nature reserves and tourist
and recreational centers in historic cities.

Keywords: digitalization, tourism and recreation, the experience of Israel, the experience of Turkey, the experience of Puerto
Rico, the experience of the South Adriatic countries, the experience of the United States.

Bopeukas H. II., Kpanusuna I A. MupoBoii ONBIT JWIKHTAIU3ANUU TOCYJAPCTBEHHOI0 YNPABJICHHUs Pa3BUTHEM
TYPHCTCKO-PEKPEAHOHHOM cepbl

B craTtbe 00001mIeH MIPOBOH ONBIT JUDKUTAIN3ALNH TOCYIAPCTBEHHOTO YIPABICHHUS PAa3BUTHEM TYPHCTCKO-PEKpEarlioHHON
cdepsl ¥ AEMOHCTPHPYETCS 1IeIeCO00Pa3HOCTh BHEIPEHUS IUKUTATN3AINH B aIalITalli TOCYIapCTBEHHOTO YIIPABICHHS K PeaisiM
coBpeMeHHOro mMupa. ITokaszaHo, 4To B MUPOBOM IPaKTHKE AU KUTAIM3ALUSL TOCYJapCTBEHHOIO YIIPABICHHS Pa3BUTUEM TypPHCTCKO-
PEKpealioHHOH c(epbl OCHOBBIBACTCS HA CTATUCTMYECKOM OIMCAaHUM TYPHCTCKO-PEKPEALMOHHBIX MPOOJIEM; CO3NaHUM MOJENei
MIPOTHO3UPOBAHUS NTOCNEACTBUH rOCY1apCTBEHHBIX PELIIEHHH M0 PA3BUTUIO TYPHCTCKO-PEKPEALlHOHHON ChEPBI; CPEACTBAX U3MEPEHUS
KOHOMHYECKOH 3 PEKTUBHOCTH Pa3BUTHS Pa3HOOOPa3HbIX (HOPM OpraHM3aLUK UCIIOIb30BaHUs CBOOOIHOIO BPEMEHHU HaceleHus. B
YaCTHOCTH, AWMKUTAIM3AIMNSA TOCYJapCTBEHHOTO YIPABIECHHs Pa3BUTHEM TYpPHCTCKO-pekpealoHHON chepsl M3spaunsa, Typruu u
ITyspro-Puxo memMoHCTpHpyeT Ienecoo0pa3sHOCTh LENU AUWIKUATANN3AIUY 110 TOCYAAPCTBEHHOMY PEHICHHIO MPOOJIEM yHpaBlIeHHs
HMHTEHCHBHOCTBIO TOTOKOB MOCETHTENEN U3 IIEHTPOB COCPENOTOUCHHSI HACENEHNUS B IECTHHAIIMH 1 ITPOTHO3UPOBAHUS IKOHOMHYIECKOTO
sd¢exra ot sToro. B Mspamne ammxuranusanus rocyAapcTBEHHOIO YIPABICHHS PAa3BUTHEM TYPHCTCKO-PEKPEALIMOHHON cdepsl
npecieayeT Uelb YBETHUEHUs 00bEMOB HHOCTPAHHON BAJIIOTHI, IOCTYMAOLIEH B CTpaHy Oiarofaps Typu3My, U €€ JIOIH B J0XO0Jax
6roKeTa, a Takke MaKCHMaIbHYI0 3KOHOMHUIO PECYPCOB Ha pa3BUTHE MECTHOTO Typu3Ma. JIMKUTanu3anust MUHUCTEPCTBA TypHU3Ma
Typuuu 1mo3BosseT NPUHUMATD FOCYJAPCTBEHHbBIE PEIICHHS [0 OLEHKE BEPOATHOTO M ONTHMAIBHOIO S3KOHOMHYECKOro 3¢ dekra oT
pa3BUTHA AECTHHAIMHI U MX KAaUECTBEHHOH CTPYKTYpBl BHYTPU PETMOHAIBHONM 3KOHOMHKH; YPaBHOBECHUTh MAaKCHMAJbHBIN CIPOC U
NPEUIOKEHHE TIPOEKTOB PAa3BUTHS TyPUCTCKO-PEKPEALMOHHOM cepbl; paccuuTaTh M3NHULIEK U ASPUIUT TYPUCTCKO-PEKPEALIMOHHBIX
YCIIYT; MaKCUMH3MPOBAaTh yPOBEHb 3aTpar, HEOOXOJUMBIX Ul ONTUMAJILHOTO SKOHOMHYECKOTro 3 ekTa 1o pa3BUTUIO TYPUCTCKO-
peKpeanoHHoil chepsl; ONTUMM3UPOBATh pACHpefeleHHe CPEJICTB MO AECTUHAIMAM B 3aBUCHMOCTH OT TOTEHLHATbHBIX
BO3MOXKHOCTEH Pa3BUTHUS TyPUCTCKO-PEKPEAIMOHHOIT cepbl B KaXJ0i U3 HUX; ONTUMU3UPOBATH CE30HHOE pacipereneHuie GakTopos
JIeITeNIbHOCTH TYPUCTCKO-PEKPEAIOHHON C(ephl; ONMpeReNUTh CKPBITHIA MM MMEIOIIMHCS IIpele] CTOMMOCTH, CBSI3aHHBIA C
U3MEHECHUEM OCHOBHBIX IPEIIONI0KEHUH, BXOAHBIX JAaHHBIX M ONTHMAJIBHBIX pe3yIbTaTOB pa3BUTUsA JecTuHauui. IIpaxruka
JUDKATATN3AIUA TOCYAapCTBEHHOTO YIIPABIEHHS Pa3BUTHEM TYPHCTCKO-peKpeannoHHON chepsl bonrapmm (3omotsie Ileckn,
Comnneunsrit beper, AnbGena u 1p.) MoKa3bIBaeT, YTO BHEAPCHUE MPUHININA KOMIUIEKCHOH U IEHTPAIN30BAaHHON AWUKUTAIN3AINI
rOCYAAapCTBEHHOIO YIPABICHUS HUX Ppa3BUTHEM 3aClly’KUBACT IOJOXKHUTEIBbHON OLCHKU. Jumkuranuzanus TIOCyJapCTBEHHOIO
YIpaBJIEHHsI Pa3BUTHEM TYPHUCTCKO-PEKpEalMOHHOM cdepbl B paiioHe THXOro okeaHa IO3BOJISIET ONPEAENUTH MECTa Ha3HAUCHUS
MIOCETUTEJICH, KOTOPhIE MPUBICKAIOT IOCETHTENIEH B pasHbIE CE30HBI, YTO OIpEAeNsIeT 0COOCHHOCTH JIECTHHALUI; JIOTUCTHUECKUE
CBSI3M U XapaKTePHCTHKU TPAHCIOPTHBIX M MH(GOPMAIMOHHBIX CPEACTB UL PEaM3alliid BO3MOXKHOCTEH CBSI3H MEXIY ITyHKTOM
OTIPABICHUS M IIyHKTOM HAa3HAYCHUS B OINpEJEICHHBIM mepuoin BpeMeHH. B crpanax IOxkHON AnpuaTuku AMIKUTaIM3aLUsL
TOCYJJapCTBEHHOT'O YIIPABJIEHHSI Pa3BUTHEM TYPHUCTCKO-PEKPEANMOHHOM cdepsl I03BOJIsieT 00OCHOBATH PAacUeTHBIE W IPOCKTHBIE
CMeThl OOHOBJIEHMS JAecTHHanWi. JMmKWTanu3alys TOCYZapCTBEHHOTO YIPABICHUS pa3BHTHEM necTHHarmii @paHumm naer
OCHOBaHUE I ITPHHATHS TOCYHApCTBEHHBIX PEIICHHH I10 BBINOJHEHUIO IPOEKTHBIX pa3pabOTOK IIPOTrpaMM HCIIOJIB30BaHUS
ONaronpuATHBIX JUIT TypH3Ma M peKpealid TepPPUTOpUil W perilaMeHTHpPOBaTh OCHOBHBIC mapaMeTpsl ux passutus. B CIIA
IupKuTan3anus HarpoHansHo# CirykObl TapKOB ITO3BOJISIET PEaIM30BATh MPOEKTHI 10 CO3IAHMIO 3allOBEIHHKOB U TYPHUCTCKO-
PEKPEAIMOHHBIX LIEHTPOB B HCTOPHUYECKUX TOPOIAX.

Kniouesvie cnoea: numxutanusanus, TypUCTCKO-peKkpealinonHas cdepa, onbiT M3pauns, omsit Typiwu, onsit ITyspro-Puko,
onbIT cTpad H0xHoM Anpuatuxu, onslT CILIA.

Received by the editors: 05.11.2021
and final form 16.12.2021

111

Exonomiunmii Bicunk JJon6acy Ne 4(66), 2021



