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PEAJIIBAIIA KAY3AIII Y HE@OPMAJIBHUX
KOMYHIKATUBHUX CUTYAHISAX MEAUYHOI'O ITUCKYPCY

B cratbe paccMaTpuBarOTCS CIOCOOBI peanmu3ainusl Kay3allud B
He()OPMAITBHBIX KOMMYHUKATHBHBIX CHUTYaIMSIX MEIUIIMHCKOTO JIUCKypca.
Oco0O€HHOCTH IHUCKYypca BIMSIOT Ha BbIOOp CMOCOOOB M TaKTUK B CUTyallUuu
Kay3alnuu Oyarogaps HOBOMY JIMYHOCTHOMY TOJXOJY K B3aMMOOTHOLIEHUSIM
MEX1y BpayeM M MalMeHTOM, KOJUIeraMHu-BpayaMu U T.]I.

The article deals with the methods of realization of causation in the
informal communicative situations of the medical discourse. The specific
characteristics of discourse affect the choice of methods and tactics in the
situation of causation due to a new personal approach to the relations between
the doctor and patient, colleagues-doctors, etc.

OmHuM 3 pIZHOBUIIB ANCKYpPCY, SKHI 3acllyrOBye Ha yBary Impu
pO3IJIAl peanmi3aunli Kaysalii, € MEIUYHUNA JUCKYpPC, SIKUH MOTpeOye MeBHOI
YyTIWBOCTI Ta TaKTy JO BHCOKOI MOBHOI KyJbTypH YYacCHHKIB
KOMyHIKaTuBHOro akty. OcoOnuBa yBara [0 MONYJApU3aLii MeIUYHOI
iH(dopMallii mop'si3aHa 31 3MiHOK 0a30BOi KOHLIEMIIT MEIUIIMHH 1, BIJIIIOBIIHO,
31 3MIHOKWO MOJeli B3aemojii Jikaps Ta mnamieHta. CydacHa MeauIlMHA
XapaKTepU3y€eThCd HOBOIO KOHIIEMINIE0, apaaurMoro. s Hei € akTyalbHUM
YOPOBAJKEHHSI TYMaHICTUYHUX, TOOTO «HAIll€HTOLICHTPUYHUX), MPUHILIHUIIIB,
K1 TiepeadavaroTh CHIBOpAIO JIKaps 1 MallleHTa B XOJ1 JIKyBaHHS 1
KOHTPOJIIO Tepiofy TpOTIKaHHS mporecy 3axBoproBanHs [1]. «Jlikap» €
JIHTBOAKTUBHOIO Tmpodeciero. Haiikpami mikapt B yci 9acu po3yMiIH
BEIMYE3HE 3HAYCHHS CHUIKYBAaHHS MIXK JIIKQpeM Ta MaIlleHTOM 1 CBIJOMO
BIUIMBAJM HA HBOIO 3 METOI0 JIIKyBaHHS. MOBHI cTpaTerii Meau4HOIo
JTUCKYpCY TOB'sI3aHl 13 3arajbHUM 33JyMOM KIHIIEBOI METH CILUIKYBaHHS.
OcHOBHa MeTa MEIUYHOrO0 JUCKYpCy MoJjsrae, Oe3NepedyHo, y HaJlaHHI
KBaJI1(PIKOBAHOI  JIOMOMOTM  XBOpPIM  JIIOAMHI, TOOTO 'y  BHU3HAYEHHI
3aXBOPIOBAHHS, NPU3HAYEHHI HEOOXIAHOrO0 KypCy JIKyBaHHA 1 HOro
OPOBEIECHHI, a TaKOX Yy pEKOMEeHJalli TEeBHOI JIHII  MOBEIIHKH.
HalinomupeHimow TaKTHUKOK J1arHOCTYIOUOI CTpaTerii MEIMYHOTO OTJISLY €
TaKTUKa 3alUTy KOHKpeTHOi iHdopmallii. Mera maHOT TaKTHUKU — BHUSBUTH
MOXUJIMBI «TpOOJEMHI AULTHKM». Y 3MajdbOBaHIM cUTyallli JaHa TaKTHKa
peani3yeTbCcsi 3a JOMOMOIOI0 MUTAJIBHUX BHUCIOBIB, SIKI XapaKTEPU3YIOThCS
neBHOIO Tumizamiero. CTaBiasyd CTAaHJAPTHI MUTAaHHS, MO € KIIIe, JiKap
nparHe oJepaTu KOHKPETHY 1HGOpMAII0 AJiS BCTAHOBICHHS [1arHO3Y.
Jlanmiokok mUTaHb 3 OOKy JIKapsi NPHUIYCKAa€ TMOCTIJOBHO MMOOY/I0BaHy
pO3IIOB1/Ib NAI[lEHTA 3 aKIIEHTOM Ha BKa3aHl MOMEHTH [2, 3].

MenuuHuil TUCKYpC — BHJ IHCTUTYUIMHOTO CHUIKYBaHHS, y SIKOMY
OepyTh y4acTh JIiKap (MeIUYHa CECTpa), NALIEHT, pOAMYI Mall€HTa 1 T.11.,

©Komnonona /1.B.
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NpU3HAYCHUHN Il MEIMYHOI KOMYHIKAIlli: JJi1 J1arHOCTUKW 3aXBOPIOBAHHS,
YTOUYHEHHS J1arHo3y, MO3UTUBHOI €MOTUBHOI JIi HA MAIll€EHTa, YXBAJICHHS Ta
oOTpyHTYBaHHS 0OpaHOT METOJWKHU JIKyBaHHS 1 BHUPOOJEHHS KOJIETiadhbHOI
3roau. Mu po3riisijaeMo MEIUYHUN JUCKYPC SIK TEKCT MOBH JIIKaps B peajibHIN
CUTYyaIlil CIIUIKYBaHHS.

Meta MeIUYHOr0O JUCKYPCY — HaJAaTH AOMOMOTY XBOPIH JIFOJIMHI, TOOTO
BU3HAUYUTH 3aXBOPIOBAHHS, IPOBECTH JIIKYBAHHS 1 MOSICHUTHU MAIlIEHTY, SIK BIH
MOBUHEH TMOBOAMTHCS, 1100 30epertu 3A0poB's. Merta 3IIHCHIOETHCS 3a
JOTIOMOTOI0 ~ CTpaTeri, SKi BHU3HAYAIOTBCS OCHOBHMMH  IHTEHIIISIMHU.
M.I. bapcykoBa BuAlIsi€ TpPU OCHOBHI CTpaTerii MEAUYHOTO JIUCKYPCY:
JIarHOCTYIOUY, JIIKyBaJbHY 1 pekoMeHaytouy. Ctparerii BAKOPUCTOBYIOTHCS B
MOBHUX aKTaXx, 1[0 HAJIEkKATh A0 chepru MOBHUX Jiil.

TpaguiiiHo JOCIIPKEHHS HAyKOBO-TIOMYJISIPHUX TEKCTIB BBAXKAIOCS
NpeporaTuBor0  (YHKIIOHATBHOT  CTWJIICTMKH, OJHAK  YHACHiJOK  iX
CTWJIICTUYHO  KOHTAMIHOBAaHOi  IPUPOAM  HAYKOBO-NOIYJSIPHI  TEKCTH
BUBYAJIUCS ab0 SK BaplaHTM HAYKOBOIO CTWJIK0 MOBH, a0O K pI3HOBHUIH
nyOJIIUCTUYHOTO CTHIIIO.

Juckype, abo BepOaibHO OMOCEpPEAKOBaHA JISUIBHICTh Y CHELiaJIbHIN
cdepl, NOAUIAETHCS HA KOHTMHYYM THUIIB JUCKYPCY, B KOXHOMY 3 SIKHX
BepOaTi3yeTbcs PI3HUM 00CAT CHEUIaIbHOTO 3HAaHHS — BiJ HAayKOBOI'O 0
HaiBHoro [3, 193]. TomMy HayKOBO-NONYJSAPHUNA MEAUYHUNA TEKCT MU
pO3IIIAIaEMO  SIK  TPOAYKT TPAHCAUCKYPCHUBHOIO aHaNi3y MEIUYHOTO
JTUCKYPCY.

Bynb-sikuii KOMyHIKATUBHUHN €Mi30/] MOXHa PO3MVISIHYTH 3 TOYKH 30Dy
CTpaTerii, sKi peayi3ylThCs 3a JIOMOMOTOK TaKTHK (KOHKPETHHUX MOBHUX
XOJMiB, TMOCIIJIOBHOCTI MOBHHMX aKTiB Ha TII€BHOMY €Tami 1HTEPAKIIii).
Crpareriunuid 3aaym BH3Hadae BHUOIp 3acoOIB 1 MPUIOMIB HOTo peani3aii.
TakuM yMHOM, MOBHA CTpaTerisi 1 MOBHA TaKTHKa MOB's13aH1 MK COOOI0.

Posrnsinemo  HegopManbHI KOMYHIKaTMBHI ~ CHUTyaulli MEIUYHOTO
JUCKypcy. Tunm KOMYHIKaTMBHOI CHUTYyalli: KOHCHJIIYM, OOTrOBOpDEHHSI Ta
BCTAHOBJICHHS J1arHO3Y MAaLIEHTKHU KOJIEraMU-JTIKaAPSIMU:

Quick cut to Carly, lying in a bed at PPTH, before House walks into the
Diagnostic offices.

House: 32-year-old female, paralysis and severe pain in her right quad. Go.
Foreman: How’d she get to you?

House: She’s the CEO of Sonyo Cosmetics. Three assistants and fifteen VPs
checked out who should be treating her. Who da man? I da man. I always
suspected.

Cameron: Dr. House, I know the chances are very slim, but I'm sure you
recognize that she may have what you had.: a clot in her thigh.

Chase: [coughs] A bit of a long shot.

Foreman: What about a disc herniation?

Cameron: I don’t know, Eric. If her disc were herniated, she’'d present with
pain elsewhere, wouldn'’t she? [At this point, Foreman is looking at Cameron
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like she’s an alien, Chase is looking at her like she’s something on the bottom
of his shoe, and House is looking at the whole thing with mild interest.]
Foreman: Yeah, I suppose.

Cameron: You're right, a clot’s also the most deadly, right, Robert?

Chase: True. The clot breaks off, she could stroke and die. [looks at House
questioningly]

Cameron: Dr. House, I believe that they ‘re right, and —

House: Stop talking.

Cameron: What?

House: You read one of those negotiating books, didn’t you? “Getting to Yes:
Fifty Ways to Win an Argument.” “The Hitchhiker’s Guide to Being a Pal.” In
five seconds you just manipulated these two into agreeing with your point of
view. [Chase and Foreman look defensive.] Fellas, this is known as “soft
positional bargaining.” It’s not gonna work.

Cameron: Dr. House, are you saying that she doesn’t have a clot or are you
saying that if she does have a clot she doesn’t need blood thinners and an
angiogram?

House: Chase, put her on blood thinners, do an angiogram. [Cameron looks
triumphant.] When that comes back negative, MRI the spine. If that’s clean,
cut her open and biopsy the leg.

Cameron: Excellent suggestion.

House: Read less, more TV [4].

Y HaBelIeHOMY TMPUKIAIl CIOCTEPIraeThCsd HENPSIMHUI, 3BOPOTHHI
Kay3aTHUBHUHM JAHIIOT (HACTHiJOK—Ipu4rHa). Po3ropranus curyarlli kay3aiii
MOYMHAEThCA 3 pe3ynbrary: 32-year-old female, paralysis and severe pain in
her right quad. llomana po3MoBa BiAOyBaeTbCA MK KOJIETaMHU-JTIKapsSIMU
(Xay3oMm, Yeiizom, ®opmanom Ta Kamepon). BoHu BKHBalOTh MEIUYHY
TEPMIHOJIOT1IO0: paralysis, severe pain in her right quad, a clot in her thigh, a
disc herniation, blood thinners, an angiogram, MRI the spine, cut her open,
biopsy the leg, 1110 CBIIUUTH MPO iXH1A BUCOKUN NMPOdeCiitHUN PIBEHb.

Y  HaBeleHId KOMYHIKaTHBHIA CHUTyalli CHOCTEpIraloThbCs JiBa
Kay3aTHBHUX IUTAHW. Y TIEPIIOMY 3’SICOBYETBHCS, YOMY JKiHKa-TIAI[l€HTKA
noTpanuiaa came A0 Iporo Jyikaps: How'd she get to you? [lianor
B110yBa€ThCS MiXK JIBOMA JIIKapsMHU: JiikapeM DopMaHOM Ta JIiKapeM Xay3oM,
KWW € 3aBijyBadeM BijaiieHHs. Po3dmoBa Mixk HUMU € Heodiriiinor. [Ipo me
CBIIYUTHh BUKOPUCTAHHS CJIICHTOBOI JIeKCUku: Who da man?; the most deadly,
gonna. A bit of a long shot. Jlikap Xay3 capkaCTHYHO PO3IOBIJIa€, YOMY came
BIH Mae 3aiiMaThcs Ii€l0 malieHTkow: Three assistants and fifteen VPs
checked out who should be treating her. Capka3m € THUIIOBUM Jisi HOTO
MOBJICHHEBOI MOBEIIHKU: assistants and fifteen VPs checked out who should be
treating her. Y manomy TpUKJIaAil JOKTOP BXKMBA€ PUTOPUYHE IMUTAHHS, HA SKE
cam gae BianoBiab: Who da man? I da man. I always suspected. Hedopmanbha
CJICHTOBA JIEKCHKA MIJKPECIIOE CAPKACTUYHICTh Yy CTaBJIEHHI JIOKTOpa Xay3a
JI0 HaBKOJIMIITHHOTO OTOYEHHS.
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VY npyromy Kay3aTUBHOMY IUIaH1 3’SCOBYIOTbCSI IPUYMHH, K1 IPU3BEIH
0 TaKoro craHy mnamieHTa. Po3moBa BIIOYBAaeTbCs BXKE MDK UYOTUpMaA
mikapsmu: XaysoM, Yeitzom, ®opmaHom Ta KamepoH, siki HaMararoTbCs
BCTAHOBHUTHU JiarHO3 JUIA TOTrO, 00 NPU3HAYUTH NPAaBUIbHE JIKyBaHHS.
He3Bakatoum Ha Te, L0 pPO3MOBA BIJOYBAETbCS MIK YOTHPMa 0OCO0aMH,
dakTnyHO B Hill OepyTh akTUBHY ywacTh Juiie Jjikapi Kamepon ta Xays,
OCKIJIbKH FOJIOBHOIO MeTOI0 KaMmepoH € nepekonarn Xaysa y BIAacHiil IpaBoTI.
BoHa BUKOpPHCTOBYE MAaHIMYJSITUBHI CTpATErii: BXKUBA€ CTBEPIHE CKJIAJHE
peuenns: Dr. House, I know the chances are very slim, but I'm sure you
recognize that she may have what you had: a clot in her thigh. Y nepuiii
YaCTHHI CKJIAQJHOTO PEUYEHHS BOHA BKa3y€ Ha MiHIMajibHI MIAHCH, HIOM
HaMararouuch HEMpsIMO BKa3aTH Ha CBOIO MOXIIMBY IOMUWIIKY, POTE Y APYTii
yacTuHi KamepoH BUCIIOBIIIOE BIIEBHEHICTh Y CBOeMy niarHo3i: ['m sure. lle
JOBOJUTH, 10 Jikap KamepoH HaMmaraerbcsi BUKOPUCTATH TCHXOJIOTTUHUHN
BIUIMB Ha Jikaps Xays3a. 3 METOK NIATBEPIKEHHS CBO€I MPaBOTH JIIKap
KamMepoH BUKOpHUCTOBY€E YMOBHE 1HTEpOTaTUBHE pedeHHs. Po3ainoBe muTaHHsS
BUKOPHCTOBYETbCA ISl MIATBEPKEHHS MPOIMO3UIIOHANBHOI 1HpopMarii: If
her disc were herniated, she’d present with pain elsewhere, wouldn’t she?
CrnocrepiraloTbCsi Kay3aTUBHI BiiHOWIEeHHS: If her disc were herniated— she’d
present with pain elsewhere (psMul Kay3aTUBHUW CHUHTaAKCHUYHHI 3B’SI30K:
npu4rHa — Haca1noK). [Ipu peamnizaliii TAKTHKHM TICUXOJIOTIYHOTO HAB’ I3yBaHHS
cBo€l Touku 30py Kamepon nocriiino BxuBae ¢pasy «You re right» s Toro,
1100 MEBHOIO MIPOI0 MOCTAOUTH MUJIBHICTh T4 MOXJIMBICTh ICHXOJIOTTYHOTO
OIIOPY CBOIX KOJIET.

Jlns toro, moO MiACWIMTH CBi BIUIMB Ha KoJser-jikapiB, Kemepon
3BEPTAETHCS O HUX Ha MOBHE IM’s (TpaauMLIHHO MPHUMHITO 3BEPTATHUCH 3a
npizuiieM): Eric, Robert. 3BepTaHHs [0 3aBiAyBaya BIJJUICHHSIM 3a
npi3BHILEM Ta ioro crarycoM Dr. House MmiKpecitO€ CTaTyCHI COLIAJIbHO-
POJIbOBI BIAHOCHHH MIX JIIKapeM Xay30M Ta ii KosieraMu-iikapsiMu, IoBary Ta
aBTOPUTApHUN XapakTep 0OroBopeHHs. Xay3, Y CBOIO uUepry, He TUIbKH He
NEepEeKOHAHUH i1 apryMeHTaMu, a i IepeXoIUIIOE 1HIIIaTUBY, HE JO3BOJISIOUH ii
aprymMeHTaM BIUIMHYTH Ha 1HIIMX CHIBPO3MOBHUKIB. BiH HaBOIWUTH
Kay3aTUBHUH JIAHIIIOT: JIKap BKa3ye, 10 BOHA YUTaJla KHWKKH, K1 TOTIOMOTJIH
il y mobopi cTpateriii BILIUBY Ha jtonen: You read one of those negotiating
books, Tomy mo In five seconds you just manipulated these two into agreeing
with your point of view. Jlikap Xay3 BBaxae, mo Jgikap Kamepon
MaHIIyJIF0Bajia CBIJOMICTIO JikapiB Yeisza tTa dopmana, ToMy IO BiH 3HAE IIi
TaKTUKHU, Ha3Ba SIKUX ‘‘soft positional bargaining.” BiamoBimHo, SKII0 BiH
3Ha€, 110 1€ Take, 1 Iie oMy He MoA00a€eThesl, BiIH KOHCTATYE: It’s not gonna
work. 1locniioBHUHN Kay3aTUBHUH JAHIIOT OyAy€ThCs 32 JOIOMOTO0:

o posniuoBoro nutanHs: You read one of those negotiating books,
didn’t you?

o HeopManbHOro 3Bepranus: Fellas.

° 3anepeueHHs: It’s not gonna work.
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[Ile oxHMM NIATBEPIKEHHSIM WMOro Teopii, IO TakKl TAaKTUKU HE
CIpPALIOI0Th, € BUKOPUCTAHHSA IMIIEPAaTUBHOIO pEYEHHS-peKkoMeHpaauii: Read
less, more TV. Jlikap Xay3 nokasye, 110 BiH npuiiMae Bepciro Kamepon, mpore
He Biputh y Hei: Chase, put her on blood thinners, do an angiogram. When
that comes back negative, MRI the spine. If that’s clean, cut her open and
biopsy the leg. Jlana KOMyHIKaTHUBHA CHUTYyallisl UIIOCTPYE MOCIITOBHUMA
Kay3aTHUBHUH JIAHITIOT, Y IKOMY TIOTIEPEIHS Tisl 3yMOBIIIOE HACTYITHY.

HeBepbanbHi  3acoOM  CHINKYyBaHHS  CIPSMOBYHOTH  PO3BUTOK
Kay3aTHUBHOI  CHUTyalli  Kay3amii:  Kaimieiab  JoloMara€  HpUXOBaTu
MonepePKeHHST Ta BUCIOBUTH CTaBJICHHs 70 Kojer: [coughs] A bit of a long
shot. 3opoBa HeBepOasika, a caMe CIIOCTEPEKEHHS 3a TMOTJIAIaMU Ta CTaHAMU
KOMYHIKAHTIB JoroMarae: 1) MmATBEpAUTH, HACKUIBKH BOHHU YCBIJIOMHIIN
oTpuMaHy iHOpMAaIliO; 2) BU3HAYWTH, SIKAA BIUIMB HAa KOJEr Mae JIKap
Kamepon; 3) 3’scyBaTu CTaBJIIEHHS [0 CHUTyalli, sKa CKJauacs, YcixX
KOMYHIKAHTIB; 3) HIAKPECIUTH CTAaTyCHO-POJIbOBI BIIHOCUHU: Foreman is
looking at Cameron like she’s an alien, Chase is looking at her like she’s
something on the bottom of his shoe, and House is looking at the whole thing
with mild interest. (...) Chase looks at House questioningly. (...) Chase and
Foreman look defensive. (...) Cameron looks triumphant.

VY HaBeneHOMY NpHKIaAl HEPOPMadbHOI KOMYHIKATMBHOI CHUTYyalii
MEIUYHOTO JIMCKYpPCY, a caMe€ OOroBOpPEHHSI Ta BCTAHOBJIEHHS J1arHO3y
NAIIEHTKU KOJEraMu-JiKapsMd, € JBa Kay3aTUBHMX IUIAHHU: TMEpUIUN €
dboHoBUM i peanizaiii gpyroro KoHQIIKTHOTO: 32-year-old female,
paralysis and severe pain in her right quad— 1) How'd she get to you— She’s
the CEO of Sonyo Cosmetics (HaBeneHa (paza € 0JHOYACHO MPUIUHOIO TOTO,
YoMy TAaIll€eHTKa ONMWHWIACH TiJ HArjasgoM Jikaps Xays3a, TOMY TyT
CIIOCTEpITa€ThCS  IHBEPTOBAHMM NOPANOK  Kay3alli @OpH  HACIIAKOBO-
NPUYUHHOMY 3B’SI3KY). 2) a clot in her thigh— What about a disc herniation—
2a: If her disc were herniated— she’d present with pain elsewhere; — clot’s
also the most deadly—26 In five seconds you just manipulated these two into
agreeing with your point of view —You read one of those negotiating books—
It’s not gonna work;— put her on blood thinners, do an angiogram. When that
comes back negative, MRI the spine. If that’s clean, cut her open and biopsy
the leg.— Read less, more TV (TyT cnioctepiraeTbcs JIHIAHUMA, TOCHIIOBHUN
JAHIIOT TOJIA: mnpuunMHa (TAll€EHTKAa) — HACHioOK 1) JHCKyciiiHe
BCTAHOBJICHHS JI1arHO3Y; HACIIJIOK 2) BCTAHOBJICHHS OCOOMCTICHMX BiJIHOCHUH
Ta TICUXOJIOTIYHOTO BIUIMBY; 3) BKa3iBKM JiKaps Xay3a CTOCOBHO
JIarHOCTUYHUX TPOIEAYP K Haciok oOroBopenHs). s ycminmHoi peanizaiii
Kay3ailii BHUKOPUCTOBYIOThCA HeBepOanabHI 3acOo0M CIHIUIKYBaHHS. 3aBIsKU
TOMY, HI0 MEIUYHHI JHUCKYpC OpIEHTOBAaHMHW Ha OCOOMCTICHI CTaTyCHO-
pOJIbOBI  BIJHOCHHHM,  YTBOPEHHS  NPUYMHHO-HACIIJKOBHX 3B S3KIB
XapaKTEPHU3y€ThCsl BUKOPUCTAHHSM TICHXOJIOTIYHMX aTaK, OJHOYACHUM
y>)KHBaHHSAM PO3MOBHOT Ta MEIUYHOT JICKCUKH, CTBEPIAHUX PEUCHbD.

OTxe, HaBeNeHUH TMPHKIAL € KOHCHIIYMOM, OOTOBOPEHHSM Ta
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BCTAHOBJICHHSIM J1arHO3y MAI[lEHTKU KOJIETaMH-JIIKapsIMU. 3a XapakTepoM
CHUIKYBaHHS: HeQopMalibHa, KOH(GPOHTAIIHO-KOOEpAaTUBHA EMOLIHHO
3a0apBiieHa, CIOHTaHHO-NIAroToBIeHa. Kay3alisd y HaBeleHOMYy NpHKIaal €
IMILTIIUTHO-EKCIUTINUTHORK. [IpocThii 1HBepTOBaHMN Kay3aTUBHUW JIAHLIIOT:
Hachigok-npuunHa.  CTaTycHO-pojibOBa  KOH(QIrypaiiss  acUMETpUYHA:
3aBlAyBau  BIAJAUIEHHSM  —  Kojeru-jikapi. ['eHmepHi  mapamerpu:
ACUMETPHUYHICTh — JKIHKAa-4OJIOBIKM. BiKOBI mapameTpu: aCUMETPUYHICTh —
MOJIOJII JIFOJIM — YOJIOBIK CEPEeJAHBOTO BIKy. TakTHUKH peaiizalii Kay3arii:
OUTaHHS — BIANOBIAb, IICUXOJIOTIYHA aTaka, MPUIYLICHHsS, MOSCHEHHS,
YTOUHEHHsI, IOBTOpPEHHS. Bucoka AMHaMIYHICTH pO3rOpPTaHHS CHUTYyaLl
Kay3airii. BepOanbpHi Mapkepu: MUTaIbHI PO3ALTOBI pEUEHHS 13 3alIEPEUCHHSM,
3amepeyeHHs, YMOBHI peueHHs. HeBepOanbHi elleMeHTH: MiMiKa, MPOKCEeMIvHi
(rpomazicbka BIJCTaHb MK YYaCHUKAMH CIUIKYBaHHS), 30pOBa, Kalllellb,
NICUXOJIOTIYHE JOMiHYBaHHS. MOBJICHHEBI aKTU: €KCHO3UTHUBU (MOSICHEHHS),
KOHCTAaTUBU  (CTBEPIKECHHsI), IHTEPOTraTWBH, APryMEHTATHBU (JIOKa3M).
[TinBUIIEHHS JTOKYTUBHOI CHJIM BUCJIOBIIIOBAHHS JOCSTA€ThCA 32 JOIOMOIOIO
NOBTOPY OIMHULB You re right, I believe, I know, I'm sure.

Meauuauil AUCKypC XapaKTepU3yEThCS MEHII YITKUMH Ta O(iliiHUMU
dbpazamu 1 perutikaMu Jyisl peajizailii Kay3aTUBHHX 3B’ SI3KIB TOMY, IO pO3MOBa
HalyacTiie BiAOyBaeTbCsd MDK JiKapeM Ta mnamieHToM. MoBa MEIUYHOIO
JUCKYpCY HOCHUTbH YacTille HeOpMaJIbHUN XapaKTep 3aBASKH OCOOUCTICHOMY
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The article contains discourse and conversation analysis of causative communication
situations in medicine. Social roles configuration, choice of speech acts, communication
strategies and tactics,  non-verbal means are viewed as essential components of
causative discourse.

Key words: medicine, causative, communication strategy, social role

CraThsi TOCBSIEHA IUCKYPCHBHOMY M KOHBEPCAIIMOHHOMY aHaIN3y Kay3aTHBHBIX
cutyaruii B chepe MenunuHbl. KoHGUTypanus CONMHAIBHBIX POJICH, BHIOOP pEUEBBIX
AKTOB, KOMMYHHUKATUBHBIC CTpaTeTMH W TaKTHKH, HEBEepOATbHBIC DIIEMEHTHI
KOMMYHHKAIIMHA PACCMATPUBAIOTCS KAK KOMITOHEHTHI Kay3aTHBHOTO TUCKYpCa.
Knwueevie cnoea: meouyuncKkuii OUCKypc, Kay3amueHuvlil,  KOMMYHUKAMUBHAA
cmpamezus, COYUAILHAA POlb
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