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PUHKIB; BU3HAYAETHCS MOXKIIUBICTIO 11 BHKOPUCTaHHS B XOJi

4) mpocToTa po3paxyHKy OIIHOYHHX KPHUTEpiiB,  MOOYZOBM HOBHX Ta BIOCKOHAJECHHS IIIOYMX MEXaHi3MiB
(dbopmyBaHHs iHpOpMAIiiiHOT 0a3u MEepeBaKHO HA OCHOBI  JICP)KABHOTO  IIJICCIIPSIMOBAHOTO — PErYJIIOBaHHS  Ta
odiuifiHNX JaHWX CTAaTUCTUYHUX Ta IH(OpMauiiHO-  yNpaBiiHHSA IPOJOBOJIBYMMH pHUHKaMH. [lepcrekTuBu
AQHAJITUYHHUX BHUIAHb. NOJAJBIIKNX AOCII/KEHb Ta PO3BIIOK B JJAHOMY HarpsMy

TeopernyHe 3HAa4YEHHsI MPOIOHOBAHOI aBTOPOM  IIOJISTAIOTh Y PO3IMIMPEHHI CUCTEM HaBEAEHUX OLIHOYHUX
METOJMKH TIOJISITAE B PO3BUTKY TEOPETUKO-METOJMYHHMX  KpUTEpiiB (CEKTOpHMX crenu(iyHuX) BIAMOBITHO 10
MAXOAIB 10 OLIHKM MapaMeTpiB PO3BUTKY TOBapHUX  OCOOJHMBOCTEH OKPEMHX PHHKIB IPOAYKTIB XapuyBaHHS.
PHMHKIB, 30KpeMa, IPOJOBOJBYHX, MPAKTHYHE 3HAUYCHHS
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COBPEMEHHBIE CUCTEMbBI ABTOMATHU3ALIUU YIIPABJIEHUS B
I'OCTUHNYHO-PECTOPAHHOM BU3HECE YKPANHBI

le/IBeI[eHI)I JAaHHBIC 110 HCIIOJIB30BAHUIO I/lHq)OpMaLIl/IOHHbIX TEXHOJIOTUH U ABTOMATU3UPOBAHHBIX CUCTEM
yIpaBJIeHUs] TOCTHHULIAMH M PECTOPaHaMH B YKpauHe, NOKa3bIBaIOIINe OOJIbIINE EPCIIEKTHBEI B 3TOM HalpaBJICHUH,
TaK Kak Ha yKPaMHCKOM PBIHKE €CThb 0oJiee JECSTH COBPEMEHHBIX CHCTEM BBICOKOI'O KadyecTBa Ul aBTOMAaTH3alM{
yIpaBJeHUs, NEpPBOHAYAJIBHO pa3pabOTAaHHBIX YKPAaMHCKUMHM KOMHAHWSAMH. DYHKIMOHAIBHBIE XapaKTEPUCTHKU
MHOTHX CHCTEM SIBJISIIOTCSI CXOXKUMHM, IT03TOMY (aKTOphl IEHBl M HAAEKHOCTH Haubojee BaKHBI NPH BBIOOpE
KOHKPETHOM CHUCTEMBI.

Ki1roueBble cj10Ba: HHPOPMaIMOHHBIE TEXHOJIOTUH, aBTOMATH3UPOBAHHbBIE CUCTEMBI YIIPABJICHHS, TOCTHHUYHO-
pecTopaHHbBIN OU3HEC.

Data on application of information technologies and automation systems for hotels and restaurants in Ukraine are
presented, showing great prospects in this direction, since in the Ukrainian market there are more than a dozen of high-
quality modern systems of the automatic management originally, developed by Ukrainian companies. Functional
characteristics of many systems have little difference that is why the cost factor and reliability are the most important
for selecting a specific system.

Key words: information technologies, automation management systems, hotel and restaurant business.

Beenenne. Ilo ypoBHIO pa3sBUTHA TOCTHMHHUYHO-  CMOTpS Ha ONpEJENCHHBIE CABWUIH, ACUCTBYIOLIAs CETh
pecTtopanHo# cetu (puc. 1) YKkpauHa 3HaUNTENBbHO OTCTa-  TOCTUHHMYHOIO M PECTOPaHHOIO XO3siiicTBa elie He
eT oT cpenHux no EBpome mokasareneif, XOTS HEMHOTO ~ OTBEYaeT TPEOOBAHUSIM MEXIYyHApOIHBIX CTaHIapTOB.

npeBbIlaeT ycpenHeHHble mnokaszarenu st CHI. He- locTuHMYHOE M pecTOpaHHOE XO3SIMCTBO  YKpauHbI
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akTuBHO (QopmupoBanoch B 60-80-x romax XX cT. u
OBUIO paccUMTaHO Ha obecreyeHre MacCOBOTO BHYTPEH-
HEro mnorpeduresnsi, 00CIy)KMBaHHE KOTOPOTO HE Ipeay-
CMaTpPHUBAJIO BHICOKUX CTaHAApTOB [1-4].

Celiuac B mMupe HacuuTbiBaeTcs cBbime 300 TbIC.
TOCTHHHII, 00lIee KOJIMYeCTBO HOMEPOB B KOTOPBIX Ipe-
Beimaer 12 muH. HamGonmbmmm HOMEpHBIM (OHIIOM
BrnageeT EBpoma (okoio 5 MiH.), maiee uayT Amepuka
(4,5 min.) u Bocrounas Asums (1,5 mun.). [Tokazarens
00€eCIeueHHOCTH TOCTHHHLIAMH orpeesseTcs
HOPMAaTHBHBIM TTOKa3areneM — 10 roCTHHHYHBIX MECT Ha
1000 xwureneit. B Ykpaune Takoll moka3aTelnb COCTaB-
nseT B cpenHeM 2,3; nmo KueBy — 6 (g cpaBHEHUS: B
Mockse — 9,3; B Cankt-Iletepbypre — 6,4; B Bene — 25,6;
B [Tapmxe — 38,4).

XoTsi TOCTMHUYHO-pECTOpPaHHBI OuszHec obec-
NIeYMBAET JIOBOJILHO OBICTPOE BO3BpAICHUE BIIOYKEHHBIX
CpeAcTB, B YKpaWHE OH pPa3BUBACTCS HEIOCTATOYHO
ITo

VYkpauns! Ha 1 urons 2009 r. B YKkpanHe HaCUUTHIBAJIOCh

OBICTPBIMH  TEMITAMH. nmaHHBIM  ['ockomcraTa
22 156 TOCTHMHUI] M PECTOPAHOB, B TO BpeMs Kak IO
cocrossHMIO Ha 1 stHBaps 2006 r. ux 6sut0 20 264, TO ecTh
3a 3 ToAa KOJNUYECTBO TOCTHHHII U PECTOPAHOB YBE-
ymuniock Ha 9,3 %. KonumuecrBo roctunmn B 2006 T.
(Gonee mO3AHMX MJAHHBIX HET) cocTaBisuio 1 269 ¢
o0IMM KoJMYecTBOM HOMEpoB 53 645. JKwnas miomans
Bcex HoMmepoB 3a 1995-2006 roxpl He H3MEHMIACh U
COCTaBIIAET NPUOIM3UTENHHO | MITH. KB. M.

B Vkpaunne HanOosbliee KOJIUYECTBO MPEATPUATHI
TOCTHHUYHOTO XO3HCTBa pacmonoxeHo B T. Kuese (8,8

% ot obmiero xomuvecTBa), JJHenponerposckoit (8,6 %),
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3araJjibHa KiJIbKiCTh HOMEpIiB

Opnecckoii (6,4 %) obmacTsx u ABToHOMHOI Pecmybmrke
Kpsmm (6,3 %), 9TO CBSI3aHO C BBICOKMM YPOBHEM HX
MPOMBIIIJICHHOTO PA3BUTHS, C HATHMYHEM LIECHTPOB TYpH-
CTHYCCKHUX IIOTOKOB UJIN KypOpTHOﬁ MECTHOCTH.

Bompme aByx Tpeteir (68,4 %) Bcero KoimuecTBa
NPEANPUATU TOCTUHUYHOIO XO3sicTBa — 3TO MHpen-
NpUATHS 4acTHOW ()OpMBI COOCTBEHHOCTH, HEOOJIbIINE
FOCTUHUIIBI, KOTOPbIC UMCIOT YUCJICHHOCTDH pa60TaIOIJ_U/lX
1o 50 genosek. 16,8 % mpennpusATHIA TOCTHHUYHOTO XO-
3siiCTBa HAXOMATCS B KOMMYHAIBHOW COOCTBEHHOCTH;
14,8 % — B rocy1apCTBEHHOM.

PecropanHblii Ou3HeC, Kak W3BECTHO, SBISETCS
onHUM U3 Hambomee mpuOBLTEHBIX [5]. OH maer Ooree
30% BanoBoit m 9-10% wymcTod pUOBUTH, TO3TOMY
SABJIACTCA, Ha HepBbIﬁ B3rjiga, O4YCHb HpHBJ’IeKaTeﬂbHOﬁ
chepoit nuBectuimit. Ho, B TO ke Bpems, 3TO OAMH M3
CaMBIX CIIOKHBIX ¥ PHUCKOBAHHBIX OW3HECOB. AHaIm3
MOKa3bIBACT, YTO CpPEIHHUHA CPOK IKH3HH pECTOpaHa
cocraiseT 1,5-2 roga, IOTOM €ro Ui MpOoJaloT, UK OH

Jnst

nr000ro  pecTopaHa HeoOXOAUM

3aKpBIBACTCS, HE BBIIEPKAB  KOHKYPEHITUH.
yCIIEIHOH ~ paboThI
MOIIHBIA HMHCTPYMEHT Uil 00paboTku uHpopManuy,
KOTOPBIM H SBIIICTCS aBTOMATH3UPOBAaHHAS CHCTEMa
YIpaBJICHUS.

Kak u B Ipyrux cerMeHTax phlHKa HEJBIKUMOCTH, B
TOCTUHUYHOM CEKTOpPE OTMEUYaeTcsi IMEPEeHOC CPOKOB
OTKPBITUSI TOCTUHUYHBIX OOBEKTOB, KOTOPHIC HAXOISATCS
Ha (UHANBHBIX CTAAMAX CTPOMTEIBCTBA, Ha OoJee
MO3IHUE CPOKU. B cpemHeM MO PHIHKY HOBBIE OOBEKTHI
MOSIBJISIIOTCSL ¢ ono3aanueM B 1-2 roga. [lo mpornozam

OKCIIEPTOB OKUBJICHUE B CEIMCHTEC BO3MOXKHO HC paHbIIIC
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Puc. 1. Konuuecmeo COCMUHRHUY U HOMEPOB 6 HUX nO oannvim I'ockomcmama YKpllqul
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xonna 2010 — magama 2011 roga, 4To CBSI3aHO ¢ HEOOXO-
JUMOCTBIO 00ecCTIeueHHsI POBECHHS YeMIroHaTa EBpo-
2012 w motpedyeT MOMNEPKKHA CO CTOPOHBI TOCY-
JTapCTBEHHOW U MECTHOM BJIACTH.

C nmpyro#t CTOpOHBI, i MEXIyHAPOAHBIX UTPOKOB
TOCTHHHYHOTO PBIHKA celdac MOSBUIACH BO3MOXKHOCTH
OTHOCHUTENIbHO "jemeBo" 3alTH Ha JOBOJIBHO Iepcre-
KTUBHBII U JOXOJIHBII YKPaUHCKUN pbIHOK. Tak, o cBoeM
BBIXOJIe Ha YKpPawmHCKUH pbIHOK B mepuox 2009-2012 rr.
3aSBISUTHM  TaKHe MEXIYHAPOTHBIC OIEPaTOPEHI,
"Hilton",

"Fairmont", "Starwood", "Wyndham" u npouwue.

KakK

"Intercontinental", "Rixos", "Accor",

ITo mporHo3zam KoHcaiITHHroBo# kommanuu "Knight
Frank" B mepcmexktmBe cmpoc OyaeT CMeIaTsCsi OT
MpoekToB 4-5* B CTOPOHY TOCTHHHI Kateropuu 3* u
OyTHKOBBIX TOCTHMHHUI. Jlaxke B HACTOSILEH CHTyallnu
IUIOLIaKaMH T0J] TOCTHUHMIBI 3* WHTEpecyloTcs Kak
YaCTHbIE WHBECTOPBI, TaK M WHOCTPaHHBIE JEBe-
JONEpPCKHE W WHBECTHUIIMOHHBIE KoMmaHuu. IIpmmepom
MoxeT ObITh cormameHne Mexay "Wyndham Hotel
Group" u xopnoparueit "AcTpoH-YkpauHa" o pa3BUTUH
ceru roctuHul "Ramada" kiacca 3* n3 15 00bexToB.

HocTranoBka 3agaum. Llenpio Hacrosmeidl pabOTHI
SIBIISIETCSL  aHaJ M3 COCTOSIHMS BHEAPEHHUS  aBTOMa-
TU3UPOBAHHBIX CHUCTEM YIIPpABJICHUA B TOCTUHUYHO-
pecTopaHHOM Om3Hece YKpauHbl. PaccMOTpeHBI |
MIPOaHATM3UPOBAHBI OCHOBHBIC CHCTEMBI aBTOMAaTH3aIINH,
UMeEoLIMecsT Ha YKpauHCKOM pbiHKe. [IpuBeneHsl
KOHKPETHBIE JJaHHbIE 0 (DYHKLIMOHAIBHBIX OCOOEHHOCTSIX
pa3IUYHBIX CHCTEM M O CTOMMOCTH WX BHEAPEHUS Ha
KOHKPETHBIX MPEAIIPUATHAX CPEepBl TOCTEIIPUUMCTBA.

PesyabTatel.

Hupopmayuonnvie mexnonozuu ¢ 20CIMuUHUYHOM

ousnece

OpHUM U3 OCHOBHBIX HANpaBICHUI Pa3BUTHA
TOCTHHMYHOTO Omn3Heca B YKpaWHE CIeIyeT CUUTaTh
LIMPOKOE BHEAPEHNE MH(POPMAIIMOHHBIX KOMITBIOTEPHBIX
TEXHOJOT UM yOopaBJICHUA U COBPEMCHHBIX CHUCTEM
OpOHMpOBaHMS Ha OCHOBE H3Y4YEHUS] M IPUMECHEHHS
OTIBITA PA3BHUTHIX CTPaH B ATOH obmactu [6,7]. Ha perake
CHI'

aBTOMAaTU3allKu YIIPABJICHUA TOCTHUHULIAMU. CTouMOCTh

CerofiHsl HMMEKTCA Oolee JecATKa CHCTEM
OJIHOTO TIPOEKTa OICHWBAETCS WHOT/A B JECSTKU THICST
J0JUTapoB. B pe3ysbTare rOCTHHHMIIA MIPH MCIOIB30BAHAH
CHCTEM aBTOMATH3allM{ YIPABJIEHHS MPEBPALIaeTCsS B
yIpaBIIeMOe MPEINpPUATHE, CIOCOOHOE THOKO pearu-
pOBAaTh HA U3MEHEHHS B PHIHOYHOM CHTYAIIUH, YTO JEIaeT
BJIOKCHHUSI CPEICTB B TEXHOJOTHH IEJMKOM OKYyIIa-

IOIIUMHUCH.
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K coxameHunro, BO MHOTHX XOJIWHTaX W TPYIIax
KOMIIaHUH B YKpawHE pPacHpOCTPaHEHA TOJBKO «4ac-
TUYHas» aBToMmaru3auusi. OIHAKO, €cl pedb HIET O
KOMIUIEKCHOH aBTOMATH3aIlMH CETH TOCTHHHMII, TO 3/1€Ch
He oO0oWTHCh 0e3 HMHTerpupOBaHHON CHUCTEMBI YIpaB-
JeHus: OuzHecoM Ha 0a3e COBPEMEHHOW CHUCTEMbI
YHOpaBJICHUS PecypcamMu MpeaupusaTHs. TOIBKO IETHMKOM
WHTETPUPOBAHHOE peEIIeHHEe Ha 0a3e CHCTeMBI YIpaB-
JICHUsI pecypcaMM IO3BOJISIET aHAIU3UPOBATH JESTENb-
HOCTh MpPEANpUsATHS B JIIOOBIX pa3pe3ax, a He
YAOBIETBOPATHCS MOABITOKUBAIOIIAME  TOKA3aTEISIMH,
MOJY4YEHHBIMHU U3 Pa3pO3HEHHBIX CHCTEM.

Hwxe mnpuBeneH KpaTkuii 0030p COBpPEMEHHBIX
ABTOMATH3MPOBAHHBIX ~ CHCTEM  YIPaBICHHS TOCTHU-
HUIIAMH, KOTOPBIE HCIIONB3YIOTCA B YKpanHe.
Aemomamu3zupoeannasa cucmema ynpasienus omenem

"B52®0mens"

Komnannsa «Ctrymusa IIJIFOC» sBnseTcs BeXyLINM
YKPaWHCKUM pa3pabOTYMKOM CHUCTEM aBTOMATH3AIUU
orelneil, pecTopaHoB, (QUTHEC-LEHTPOB, MEIULIMHCKUX
[EHTPOB, MPEANPUATAH TOproBiu. LleHTpanpHBIH odwHCc
Haxomutcst B Opnecce, komMMmepueckuii neHTp B Kuese.
Ecte nmpeacraBurensctBa B Jlyrancke, JloHelke,
MykaueBo, Kpemenuyre u CeBacromnoine. OOee Kouu-
YECTBO AaBTOMATHU3WPOBAHHBIX OOBEKTOB IPEBBICHIIO
1500. Cucrema B52®otens mnozBossier 3¢ddexTHBHO
yIpaBisTh 00BEKTOM JIHOOOrO pa3mepa, OoT HeOOoJbIIOH
TOCTHHHIIBI 10 OOJBIINX PACIPEACICHHBIX TOCTHHUYHBIX
KomruiekcoB. HomepHo#t (oHm, pectopaHel u Oapsl,
CHOPTHBHBINA LIEHTP, OWIBSIPAHBIC 3aJbI — BCE IOJICIKUT
OIEpaTHBHOMY YIIpaBJieHHI0. | HOKOCTh U ONlepaTHBHOCTD
VOpaBICHHS C TOMOIIBI0 IIPOTPaMMHOTO KOMILIEKCa
B52®0tens 1o3BONISIET MAaKCUMAIbHO OBICTPO M YETKO
MPUHUMATD MIOBBICHTh

MapKETHUHI'OBBIC peuicHus,

YpOBEHb OOCIYXHBaHHS TOCTEH, CHH3HUTh 3aTpaTbl U

ITOBBICHUTH CI)I/IHaHCOBBIe IMOKa3aTeiin  NPEAIPUATUA.
CDOpMaT Hpe,HHpPISITI/Iﬁl T'OCTHHHUIIBI, T'OCTUHHUYHBIC
KOMIUJICKCBI, CAaHAaTOPHBIC KOMIIJICKChI, IMaHCHOHATHI,

moma otasixa. Cucrema B52®0Tens mMeeT MOIOYIBHYIO
CTPYKTYpy. i1 KaxkJIOro IOJb30BaTelNlsl Ha3HAYAeTCs
CIIMCOK JIOCTYIHBIX JKPAaHHBIX (OPM M yCTaHABIUBAETCS
(hyHKIIMOHATBHBIN HAOOD.

Aemomamu3upoeannan cucmema ynpaeieHus

“Fidelio”

Bnepsble B YKkpauHe aBTOMaTU3UPOBAHHAS CUCTEMA
ynpasienus: rocrununer Fidelio Oputa ycranoBieHa B
Havyase 90-x romoB B roctuHuue "Pycw", koropas

Bxoauna B cuctemy Uutypuct CCCP. 3A0 "Jitu Ap Dc"
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(HRS) — CuctemMsl Uii TOCTHHHUI[ M PECTOPAHOB —
SIBIIICTCSL  O(UIMATBHBIM JUCTPHOBIOTOPOM KOMITAHUH
Micros-Fidelio, kortopasi siBiiseTcs Bemylieii B Mupe
cpeny pa3pabOTIMKOB MPOTPAMMHOTO 00eCTIeUeHUs ISt
HRS

HIMPOKYI0 TaMMy TEXHHYECKHX pelleHHH Ha 0a3e

UHAYCTpUU TOCTCIPUMMHOCTH. npeajiaract

COBPEMEHHBIX ~ TEXHOJOTMH MocTpoeHus uHpopmMa-
MOHHBIX CHCTEM: KIHEHT-cepBep, (ain-cepsep, Oracle,
Windows, DOS, Novell, Internet.

Kommnanwueit «Micros-Fidelio» paspaboransl cucre-

MBI YIIPaBJICHUA TOCTUHUYHBIMH KOMITIJIEKCAMU, KOTOPBIC

SIBIIIOTCS.  KOPIOPATWBHBIM  cTaHmaptom it 70
HauOONBIINX  MEXKIYHApOIHBIX  CceTei, KOTOpbIE
oxBatbiBatoT 8500 oteneit B 107 ctpanax. 3A0 "Dita Ap

Oc¢" (HRS) umeer npencraButenscTBo B Kuese. Cructemsl
Micros-Fidelio ycTaHOBNIEHBI B KHEBCKHX OTENAX «Pychb»,
«JIetoensy, «Pemuccon CAC Kue», «Jlanaxaysy,
«Hammonanpueiity, «Onepa», «[lomon Ilnaza», «Pub-
epa», «CnaBytnu», B ojecckux ortemix «Opecca» wu
«Jlonnonckas», B Snre B otensax «Sar-UHTypuc,
«ITansmupa-Ilanacy, «Pecnext-Xomn», B JOHEUKUX OTe-
nax «Buxropusy», «Jonbacc-Tlamacy u «Atmacy.

Fidelio V8 — 3T0 cuctema aBTOMATH3HPOBAHHOTO
yIpaBJjeHUs] TOCTHHHIEH, KOTopas CIIOCOOHAa pelaTh
3a1a4d MpoAax, OPOHUPOBAHMSA, IpUEMa M Pa3MEIICHUS
roCTed, oOpraHu3andy KoOH(pepeHUuH u OaHKEeTOB,
NPE/IOCTAaBICHNSI TOJHBIX JIaHHBIX JUIs  (pUHAHCOBOTO
KOHTpOJISL M yuera JesiTenbHocTH npeanpusitus. Fidelio
Front Office (FO) — ato Hambomnee momymsipHas B MUpe
cUCTeMa aBTOMAaTH3allMM  CIy>KObl ~ OpOHMpPOBaHUS,
npuema u pasmenieHus. Beero B Poccun u ctpanax CHI'
¢ Takoit cuctemoii paboratot Oomee 100 oTemneii.

Ilpozpamma aemomamusayuu 2ocmunuy
"IHITPHX-M: Omens"

Kommanus "IITPUX-M" — 310 poccuiickas komra-

HUS, OCHOBHBIMHU

HampaBJICHUAMHA JCATCIBbHOCTHU

KOTOpOﬁ SIBIIAFOTCS pa3pa60TI<a, MNponu3BOACTBO U

npojaaxa Toproporo odopynoanus. B Kuese naxoaurcs
VKpauHCKu# Qunman sto kommaHuu. [Iporpamma
apromatm3anuu roctunun "IITPUX-M: Orems" — 310
MacITaOUPyeMblil HHCTPYMEHT IS YIPABICHHS Kak
MAaJICHBKUMH | TaKk |

Cp€aAHUMHU TOCTUHHIAMHU,

OOJIBIIMMHM TOCTHHHYHBIMHA KOMIUIEKCAMH C Pa3BUTOH
YCIIYT.
"IOTPUX-M: Ortens" mo3BOJSET BECTH ONEPATHBHBIHA

CTPYKTYpOl  IONOJIHUTEIBHBIX [Iporpamma
y4eT W KOHTpPOJIb HCIIOJBb30BaHMS HOMEpHOro ¢oHma u
JIOTIOJTHUTENBHBIX YCIIYT, MOJy4aTh AaHHbIE 00 MCTOPHUHU

OpOHMPOBaHMSI HOMEPOB U O COCTOSHHH B3aUMOPACUYCTOB
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¢ kiueHTamu. [Iporpamma sSBISeTCS MHCTPYMEHTOM IS
KOHTPOJISI U ayJuTa JCHEXKHBIX OIepaluili u AercTBUi
MepCOHaNa TOCTHHUI] C IIENbI0 NPENOTBPAILEHUS BO3-
MOJKHBIX 3JI0YTOTPEOICHHH.
Cucmema ynpagnenusn 20CmuHuuamu
«UCS Shelter»

UCS Shelter — 3T0 cucrema ymnpaBiieHHsT TOCTHHH-
[[aM#, KOTopasl ycTaHOBieHa Oomee dem B 30 oremix
VYxpaunbl. "Ukrainian Computer Laboratory" UCL —
PErHMOHAIBHBIN NIPEACTABUTENb B YKpPauHE POCCUICKOHN
dbupmbr  Reksoft, koTopas paspaborana mporpaMMHbBII
npoaykt Oxpenbeeiic/Medallion aBTOMaTH3amuu TOCTH-
HUIL. D7ebBEiC — 3TO CUCTEeMa YIPaBICHUS! TOCTUHHLEH
PMS),

MIO3BOJISIET HE TOJIBKO MPOBOANTH OPOHMPOBAHNE HOMEDA,

(Property Management System, KOTOpas
YIIPOCTUTH IIPOUEAYPY OGOpMIICHUS TOCTS C YYETOM €ro

MpEeUMyIeCTB, HO U IJIAHUPOBATH 3arpys3Ky IOCTUHHIEI,

BECTH CTAaTHUCTUKy, TPEAOCTABIATh JaHHBIE IS
OyXraJTepckol 1 yrpaBiIeHYeCKONH OTYETHOCTH.
«Humepomenwvy: ACY Omens
®upma «MHTEPOTENB» — 3TO HAYYHO-IPOU3BOI-

CTBEHHOE TPEINPHATHE, KOTOPOE CIEIHAIN3UPYETCS B
obusiacTu pa3pabOTKH ¥ BHEAPEHUS! KOMIUIEKCHBIX CUCTEM
aBTOMaTH3aIUH KommnekcHbie

TOCTUHMUII. CUCTCMBI,

NpeATIoKEHHbIE (HUPMOH, YCTAaHOBIEHBI M YCIIEIIHO
(yHKIMOHHMPYIOT Oo0Jiee YeM B COpOKa OTelIsIX MOCKBBI,
MockoBckoii obnactu, a takxe B Cankr-IlerepOypre,
KueBe, m gpyrux ropomax. Pupma «HTEpOTETH»
ABIISICTCS TIPEICTaBUTeNIeM HMcmaHckoi ¢upmber "Tesa" —
MHPOBOTO JIJIEpa B MPOM3BOACTBE AIIEKTPOHHBIX CHCTEM
OrpaHUYCHHUA U KOHTPOJIA A0CTYyNa AJid TOCTUHUILI.
Libra Hospitality

Benymuii mocraBmuK HH(QOPMALMOHHBIX TEXHO-
JOrui Ui TOCTMHMYHOM uHayctpuu Poccum u crpan
CHI" - s10 «JIubpa MHTEpHEHIIHIY, KOTOpas SIBISIETCS
opUIUANEHBEIM  MAPTHEPOM H  JAUCTPUOBIOTOPOM
kopnoparuu Hotel Information Systems — nanGosnbinero
MHPOBOTO paspaborunka aBTOMAaTHU3aLUU JUIst
MEKAyHapOIHONH MHAYCTPUU TOCTEIPUUMCTBA C OIBITOM
ycranoBku 0osnee 4000 cucrem B 83 crpanax mupa. Libra
International paGoraer Ha peiHKax ctpan CHI' ¢ 1998
roja, rIaBHbINA 0()HUC HAXOAUTCS B MOCKBE.

[IpennoxeHHple peIIeHUS OCHOBaHBI Ha CHCTEMax
cemeiictBa epitome Solutions u Core W BKIFOYAIOT
CUCTEMbI YHpPAaBJICHUA JII TOCTUHHUL, CHUCTEMbI KOPIIO-
pPaTUBHOTO YNPAaBICHUS, 3JIEKTPOHHOW KOMMEpIHH |
O6usHeca-ananmutuku. Libra Hospitality mpemocraBmser

TaK)K€ CepBUC NpoBaiiiuHr cucreMsl Karyon B MexayHa-
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POJIHBIX KaHAJIaX MPOAAK.
B VkpanHe aBTOMaTH3MpPOBAHHBIC CUCTEMEI yIIPaB-
Libra

Hospitality B pspme oTeneif, B ToM dmcie «Apkaaus

JICHUSl YCT@HOBJIEHBI CIICLHAIUCTaMH  (UPMBI
IInaza» Opecca, «duenp» Kues, «Senator Apartments»
Kues, «ITapk Orenp» J{nenponerposck, «Dakkar Resort»
Cesacrononb, «lIpembep-manacy Kues, «Hopa» Sara,
«JleBant» Snta, «Opeanma» Snta, «Rixos Prikarpatye»
Tpyckasen, «Bomoman» fApemua, «llenTpans» [loHenk,
«UnunkoB Ortenp» XapbKoB, CaHATOPHO-KYPOPTHBIIN
xomuteke «Popocy Kprim, KypoptHasii otens «Heliopark
CocnoBas Poma» fnta u B psae apyrux.
«Humypcogpm»: Hotel 2000

Hotel 2000 — 3T0 mporpamMMHBIH KOMIUIEKC, KOTO-
peiii ipoaBHTaeTcss KomraHuen «MHTypcodT» U MOXKeT
3¢ PEKTUBHO MCIOIB30BATHCS B TOCTHHHIIE JIIOOOTO THIIA.
B ocHoBe komIulekca — TporpaMMHOe oOeclieueHue,
ncnoas3zyemoe Oonmee weM B 200 rocTHHHMIAX pPa3HBIX
ctpan CpeausemHoMmopba. Kommiekc agantupoBaH kK
ycnousim ctpad CHI' u coenuusier B cebe OCHOBHBIC
YepThl 3alaJHOTO0 TOCTHHUYHOIO MEHEIKMEHTa U
crenu(uKy IOCT-COBETCKOH CHCTEMBI YINPABICHUS H
OpraHM3aIy paboThIL.

Korston Hospitality

OpHUM ©3 pelmeHHd Ha COBPEMEHHOM pPBIHKE,

KOTOpO€  peanu3yer

KOHICIIIHIO aBTOMaTHu3alu

XOJIJuHra HJIM CCTU TOCTHHHUIL, ABJIACTCA CHCTCMaA
Korston Hospitality, koTopasi pa3paboraHa KommaHHeiH
«ABK-copT». B kauectBe mmardopmbr m3bpana ERP-
cucrema Microsoft© Dynamics NAV, umeromas Oora-
TBIH (YHKIMOHANI ISl YNPABJICHUS IPEANPHSITHEM.
Cucrema oOecrieyuBaeT CpencTBA KOMMYHHKAIIUH U
JIONIOJIHEHa oTpacyieBbIMU MonyisiMu (PMS, F&B), uro
HO3BOJISIET  O00ECHEeYUTh IMOTPEOHOCTH T'OCTUHUYHOTO
Ou3Heca Kak Ul OTIENIBHO B3SITHIX TOCTUHMIL, TaK M JUIA
cereil. Ha teppuropun YKpauHbl paclpOCTpaHEHUEM H
BHEJIPEHUEM JaHHOTO DPELICHHs 3aHMMaeTCsi KOMIaHUS
«ATmacy.

HNudopmannonnbie TEXHOJIOTHH B YIPaBJIeHUHT

pecTopaHamMu

Ceromnsi pecropan 0e3  aBTOMaTHU3MPOBAHHOM
cucrtemsl ynpasineHus (ACY) BocrnpuHHMaeTcss Kak He-
MOJTHOLIEHHBIM Ou3Hec. ABTOMATH3alllsl OXBaTHJIA BCE
cdepsl pecTOpaHHOro Ou3Heca, JaHHbIE NEpPeNaroTCs B
PeXUME pPEaTbHOro BpPEMEHM Ha JII00blE pacCTOSHHSA,
HCIIONIB3YIOTCSl HOBEHIIME WH(OPMANMOHHBIE TEXHO-
JIOTHH.

IIpaktuuecku  Bce

CHCTCMbI aBTOMaTHu3alluu
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VOpaBICHUS Ha CETONHSIIHWNA JCeHb WMEIOT TOXOXKHE
(yHKIIMOHATIBHBIE BO3MOXKHOCTH. [loaToMy permarommm
(axTopoM craHoBUTCA eHa. CpenHssl LieHa MPOrpaMMBI
JUIE  aBTOMATH3allMk  pabodero Mecra IepcoHaia
NpeAnpusiTHs OOIIECTBEHHOTO IMTAaHWs, HaNpuUMep, B
kommanuu Iltpux-M cocraBmster 300 nomn. CILIA.
Pabouee mecto ¢ obopynoBanmem cTouT mopsaka 2000
nmoiut. [To pacuenkam xkomnaann FOCUDC muHnManpHas
CTOMMOCTh aBTOMaTu3auuu cocrtasiser 1000 gomn. B
komranuu [iko CTOMMOCTBH IpOEKTa 3aBHCHT OT KOJIU-
4ecTBa pabodmx MeCT, KaKI0€ U3 KOTOPhIX CTOUT oT 400
no 800 nomin. m comepkuT B cebe Bech (DyHKIMOHAI
cucrembl. CpelHsisi CTOMMOCTh aBTOMaTH3aLUH pabouero
mecra B kommanuu TillyPad ob6xoaurcst pectopatopy B
1000 momn., He y4uuThIBash 00OpPYIOBAaHHE M YCIYTH IO
BHenpeHuto. I1o pacueram KOMIaHUM AJBSHC, B CPEIHEM
CTOUMOCTh TpoeKTa cocTaBiser okoio 3000 momn. 3a
B

opraHu3anus CHUCTEMbI

pabodee MecTo. 3Ty CyMMY BXOIHUT IIOJIHAS

aBTOMAaTHU3allMUd «II0A KJIHOY»:

000pyIOBaHHE C YCTAHOBJCHHBIMH IPOrpaMMaMH,

JIULEH3UA Ha MPOrpaMMHOE OOECHEUCHHE, YCIyTH IO
YCTaHOBKE, HACTPOWKE M O0YIEHHIO.

Pemox aBromatmszanuum B crpanax CHI  yxe
chopMupOBajCsS, M Ha HEM CYLIECTBYET HECKOJIBKO
OonpImx UrpokoB m Oonee 10 menkmx. Bce xommanun
OTMEYAIOT AaKTUBHBIA POCT pHIHKA aBTOMAaTHU3allul B
cermente HoReCa [8].

bonpmast dwacte peiaka CHIT  mporpamm st
pecTopaHHOTO OmW3Heca IPHUHAUICKUT POCCHICKAM
paspaborunkam. Bo MmHOrOM 310 3aciyra komnanuu UCS
u ee mnporpammHoro mnpoxaykra R-Keeper. K Ttomy
BPEMEHH, KOT'/Ia POCCUMCKNM PBIHKOM 3aWHTEPECOBAIUCH
3arajHble POU3BOJUTENN IPOrPAaMMHOTO 00eCHeYeHUs
JUIs MHIYCTPUM TOCTENpPUHUMHOCTH, B Poccum yxe

CyIIECTBOBAJI  MOJHOIEHHBIM TMPOIYKT, CIOCOOHBII

pemaTh OCHOBHBIE 3aJayd KJIWEHTOB. W BIoOaBoK,
CTOUMOCTBH POCCHICKOH MPOTpaMMEI U ¢ 00CITy)KUBaHUS
OKazajach CYIIECTBEHHO HIDKE TOr0, 4YTO MOIJIH
MPEAJIOKUTh 3anaiHble Kouieru. B Hacrosiee Bpems R-
Keeper sBisercss Oe3yCIOBHBEIM JHIECPOM pBIHKA. 3a
UcCsS

U xotsa

BpEMs CBOCTO CyI€CTBOBaHUA KOMIIaHHA

ocymecTtBmia ©Oomee 9000 wHCTAMIIAIWI.
TIOTIBITKA TIPOABHUTATh pa3Hble "UMIOPTHBIE" CHCTEMEI
MEePHOANYECKH TPEIIPUHUMAIOTCS,, MOKHO CKa3aTbh, 4TO
3arajiHble KOMIIaHUM MPAKTHYECKH LETUKOM CIIAId 3TOT
CErMEHT MECTHBIM DPa3pabOT4YHKaM, COCPENOTOYMBLIKCH
Ha TPOJBIXEHUHM CBOMX PEHICHWH Ui TOCTHHHYHOTO

Ou3Heca.
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XapakTepusysi PpBIHOK, MOXKHO BBIICIUTH TpPHU
rpynnsl npoayktos [9]. IlepByro rpynmy COCTaBJISIOT
CHCTEMBI, 4YbM IUIAT(GOPMBI CIEUHAIBHO pa3padaThl-
BaJIMCh TOJ 3ama4du aaHHoM oOmactu. Kpome R-Keeper
3/1ech Hanboyiee W3BECTHBI NPOTPaMMHBIE PELICHUS
"Pctb: Pecroparops" xomnanuu Pcre m Tillypad. Oba
pa3paboTtarka coobmatot o npubmmurensao 1000 ycra-
HOBJICHHBIX CHCTEM.

Bropas rpynma — 310 ceMeHCcTBO MporpamMm, Co31aH-
HbIX Ha Oaze muardopmer "1C". Haubosee wn3BecTHBI
mpoayktel: "1C-Papyc:O6menut"; "Actop: Pecropan";
"Tpaktups". XoTd cellyac MPOU3BOAUTENN BCE Yalle
IpeylaraloT  KOMILJIEKCHBIE

peuicHus, HU3Ha4YaJIbHO

pa3paboT4WKH OSTHUX MNPOAYKTOB YAEISUIM  OOJbIIe

BHHUMaHHA crcTeMaM paboTsl 03k-oduca. Ecmu B ¢ppoHT-
ouce uwacte mporpamm Ha riatdopme "1C" sBusercs
HeOOJIBLION, TO 09k-o¢uca Ha

Juist MIPOTPaMMBI

wiathopme "1C" 3anumMaroT nopsiaka 50 % pbIHKa.

Tperbs Tpynma 9TO 3amajiHble IPOrPaMMBI,
paspaboraHHble OOJBLIMMHU Kopriopauusmu. Hampumep,
Micros-Fidelio.
"Maiikpoc" ciemyeT OTMETHTh TaKHe CHCTEMBI, Kak
Aloha POS npousBoxctsa Aloha Technologies (CILIA) u

HeMmelKkyto cucreMy Guscom. IIo MHEHHIO 3KCIEpTOB, B

"Maiikpoc" OT KOMITaHUH Kpome

LIEJIOM HX J0JIs1 HEOOJIbIIAs, U OHU HE OCOOEHHO 3aMETHBI
B cTpanax CHI'.
CoBpeMeHHbIe aBTOMATH3UPOBAHHbIE CHCTEMbI
YIpaBJIeHUs PeCTOPAHOM: KPaTKHii 0630p
R-Keeper — 5310 nuaep pblHKa aBTOMaTH3aLUH
coepsl
Pazpabotunk — kommanuss UCS HaxoauTcs Ha pbIHKE

TIPEANPHUATHHA OOIIIECTBEHHOTO  NUTAHUSL.
apToMaTm3anuu ¢ 1992 roma. OCHOBHBIE NPOTPaMMHEIE
nponyktel: R-Keeper (ACY mus pecropanos), Store
House (ckmazackas mporpamma), Shelter (komruiekc s
aBToMaTm3alu ToCcTHHHI). KomIuiekc paboTaeT mmon
ynpasienuem PC DOS. MunnManbHbIe TpeOOBaHUS K
obopynoBanuto: POS-repmunan. CTOUMOCTh YCTaHOBKH
komiuiekca R-Keeper (6e3 o6opynoBanus): stand-alone —
MUHHUMaIbHas KoMiutekTanus — $5200, cereBast KOHIENT-
st — $8200. R-Keeper ucnosb3yercs B 6osee yem 3000
pecropaHax, kade, NpeAnpuUATHIX OBICTPOro oociy-
xuBanus (FastFood), ucnonssyercs B 135 roponax B 16
CTpaHaXx. B MuHHManbHOW KOHQHTypamuu CHCTEMa
paboraer Ha OJHOM KaccoBOM MallMHE, MaKCUMAaJIbHOE
KOJIMYECTBO TEPMHHAJIOB OTPaHUYEHO TOJIBKO Iapa-
METpaMHu KOMIbIOTEpHON cetu. i aBTOMaru3aluu
pectopanoB Kommanus UCS mnpeiaraer KJIHEHTaM

cuctembl Ha 6a3ze R-Keeper V6, kotopas crana crannap-

46

TOM JUIi aBTOMATH3allMH pPECTOPAaHHOrO Ou3Heca B
Poccun u Bocrounoii EBpone; na 6aze R-Keeper V7 —
9TO HOBasi BEPCHUsl CHCTEMBI, KOTOpas MOXET OBITh
UCTIONb30BaHa JIsl YNPABJICHUS KaK OJHOTO PECTOpaHa,
TaK ¥ CETH C OOJIBIINM KOJIMYECTBOM OOBEKTOB M Ha 0aze
R-Keeper 6100 — 3T0 nmporpaMMHO-TEXHUYECKUNA KOMII-
JeKC Uil MaJOOIOKETHBIX TMPENIPHUITHI IHUTaHUS.
[IpubmmsurensHas crommocts BHedpeHus ACY R-
Keeper s KomIuiekca MpeAnpHsATHH pPECTOPaHHOTO
xo3siiicTBa Ha 175 mecT (pectopan Ha jaBa 3ama 70 u 30
MECT, KOKTEeIb-0ap Ha 25 MecT, muBHOH Oap Ha 50 MecT)
npu KiryOe-orene mpuBesieHa B Tadi. 1.

IxkcnepT. PazpadoTunk — ABepc Texnonmomkuc. Ha
peiHKe aBToMatu3zanmuud ¢ 1999 r. Kommuiekc paboraer
noy ynpasineHneM Windows u CYB MS SQL (mmroc
$1500 x cTOMMOCTH TPOrPaMMHOTO OOECIECUYCHHUS).
CTOMMOCTh YCTaHOBKHM KOMILIEKca DKkcrepT: stand-alone
— $1250 (mmoc CYBJH, ¢ POS-tepmunanom — $2500),
ceTeBasi KOHLEMIHS He IOJIEPKIBACTCS.

1C-Papyc. Cucremsl i aBTOMaTH3allUU TIpea-
MPUATHA OOIIECTBEHHOTO THTaHWs W3BECTHBI ¢ 1997
roga. [Tomp3oBaTensmu mporpamm siBisiercst 6oee 4500
npeanpustuit B Poccun u crpanax CHI'. Komnanus 1C-
Papyc nepBoii paspaborana peuienue Ha miardopme 1C:
Ipennpustue 8.0 — «1C-Papyc:Ynpasienue pectopaHoM
(6k-oduc)». Pazpaboranbl Takue aganTHPOBAaHHBIE K
TpeOOBaHUSIM YKpPaUHbI BEPCHH IPOrPaAMMBI

— "1C-Papyc: OOmenut 1.5 Ykpaunckas Bepcus"
JUISl aBTOMATH3ALUH y4eTa IPeIpUsITHI 00IEeCTBEHHOTO
nuTaHusa. byaydm pomonHeHMeM K - KOHQUrypauuw
"Byxrantepckuil yder mna YKpauHbsl, pel. 2", pemieHue
MPEAOCTaBIISICT BO3MOXXHOCTH IO BEICHHUIO y4eTa Ha
NPEANPUATHIX OOIIECTBEHHOTO MHUTAHHUS M IIO3BOJISIET
UCIIOJIb30BaTh BCE CXEMbI OYXIaJTEepCKOr0 U HaJIOrOBOTO
ydeTa, KOTOpPbIE 3aJI0KEHB] B TUIIMYHYIO KOH(UTypanuio.

— “1C-Papyc: Obmenut, yKkpanHCKas Bepcus, pen.8,
[MPO®” mnpennasHayeHa IS aBTOMATH3ALUU OyXrai-
TEPCKOr0 Y HAJIOTOBOIO0 y4deTa Ha MPEANPUATHAX
MUTaHUS: B PECTOpaHaxX, CTOJNOBBIX, Kade, Oapax,
npeanpustusix oeictporo nutanus (fast-food), a Takxe B
HeOOJIBIIMX IeXaX IO HM3TrOTOBJIEHHIO MONy(adpHKaToB
WJI KOHIUTEPCKUX U3/AEIni.

— “l1C-Papyc: YmpaBieHHe pecTOpaHOM, PEHaKIsL
2, YkpaumHCKas Bepcus, NMpogecCHOHATIbHBIH BapuaHT’
obecrieueHnsi  MHpOpManuei

npeaHasHavucHa JJIsL

YIPaBICHYECKOTO 3BEHA MPEONpHSTHS: IUPEKTOpa,

yHpaBiadAomero, riaBHoOro 6yxraJ1Tepa 1 COOCTBEHHHKA

ousHeca. [IporpammHOoe obecrieueHue crout okoio 10
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TBIC. TPH., a JOMONHUTeNnbHBIe JurneH3nd — 1000-9000
I'PpH. (B 3aBUCHMOCTH OT KOJIMYECTBA MOJIb30BaTENEH).

— "1C-Papyc:Pecropan+bap+Kade 1.5 Ykpaunckas
Bepcus" IpecTaBisieT coO00H KOHPUTYpaIMIO THITHYHOTO
pewennst "1C-Papyc:Pecropan+bap+Kade", nepepabo-
TAQHHOTO  COOTBETCTBEHHO cCIlelM(UKE YKPaMHCKOMH
CHCTEMBI yueTa.

TillyPad. Pa3paborank — xomnanus Kowmrmmmr. Ha
1991

Paboraer o ynpaenenuem Windows u CYBJ] MS SQL.

PBIHKE aBTOMATH3alldd PECTOPAHOB C roja.
Bo3moxkHa TONBKO CcTaHmapTHas peanmzanus. [Ipubmu-
3UTENBHAS CTOMMOCTH ITOJHOTO KOMIDIEKCa MpOrpam-
mHoro obecreuenus: TillyPad u ycimyr mo Hacrtpoiike
paboTBI TporpaMMbl, a Takke OoOydeHHe IepcoHaia

pabote B mporpamme — 5150 momur. CHIA.

Jost KOMIUIEKCHOTO yIIpaBJICHUsA CEThIO
OPEJANPUITHNA  OOIICCTBEHHOTO MUTAHUS, KOMITAHHSI
Twnnmunen  pa3pabotana  CHUCTEMy — aBTOMATH3ALUN

TillyPad XL, xortopas mno cBouM (pyHKIMOHAIBHBIM
BO3MOXKHOCTSIM OIEPEkKAaeT CYLIECTBYIOIINE Ha PBIHKE
CHI' cuctempl aBTOMAaTH3allMM MPEANPHUATHH 0OIIe-
CTBEHHOTO ITUTAHMUS.

Z-Cash. Pa3pabotunk — xomnanus Z-Lab Tech. B
ACY mnpezacraBieHbl PELIEHUS TOJIBKO sl PECTOPAHOB.
Cucrema mocTpoeHa Ha  VIHTpaHET-TEXHOJIOTHIX.
Pabotaer mox ynpasnenuem cepsepa Jlensep-2 PRO u
CYBJ MySQL (Bropas Bepcus mnonuaepxkuBaer CYB]]
Oracle, Postgree SQL). Bo3MoxHBI Kak CTaHaapTHas
peanm3zarus, Tak u stand-alone u ceTeBast KOHICTIIIHS.

Marusi-Pectopan. Pazpaborunk — xommanus IBC
(MockBa). Ha peHke aBromatuzammu ¢ 1996 roxa.
Kommieke aBromarmsanyy ympaBiIeHHS W ydeTa Ha
MIPEANPUATHIX OOIIeCTBEHHOro nurtanus. Paboraer mon
ynpaeinenuem Windows u CYB/] MS SQL.

Actop. Cucrema moctpoena Ha 6a3ze 1C. Paspa-
6otank — Actop BII. [l chepsr obmecTBeHHOTO THTA-
HUsl Tipejutaratotcs pemenus: Acrop OOmenur, Acrtop
Pecropan. Cucrema mnpeacTaBisieT cOO0OM KOMIUIEKC
OyXraJTepckoro M CKJIAACKOro ydera. MuHHMaibHas
croumocte ACY — $3100 (Acrop Pecropan Ilpod,
Actop Pecropan APM Kaccupa, Actop Pectopan APM
Oc¢unuanTa). Bo3mMoxHa TOJNBKO CTaHAApPTHAs peavu-
3amus (stand-alone m cereBas KOHLENIHA HE TIpea-
CTaBIICHBI).

PCT®s. Ha priake aBromarmsanuu ¢ 2001 rona.
Cpennsiss croumocTh ycranoBku — $5000 u GecruiatHoe
BOCCTAHOBJICHHE JIMLICH3KH, oOciyxkuBanus $100 B me-

cs11 (1Mo kenaHuo). Bo3MoskHa craHmapTHas peanusanus,
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a HOBasi BEpCHS IMOIJICPKHBACT M CETCBYH) KOHIICIILIHUIO
(stand-alone we mpexncrasiena). PCTw@PecropaTop —
9T0 (PyHKUMOHANIbHASI CUCTEMA YIPABIICHHUSI PECTOPAHOM,
¢ 3¢ EeKTUBHBIM pa3MeKeBaHHUEM TIPaB.

X-POS. Pazpaborunk — kommanusi MHKoMcodr.
Paboraer noyn ynpasienuem Windows u MS SQL (muttoc
$1500). MunumasnbHas cTOMMOCTh ycTaHoBKH — $1300
(mnroc croumocte CYBJ npu ycranoske $890). Otcyr-
CTBYIOT BapHaHThl peaim3aluu stand-alone u cereBoit
KoHueniuu. Mano pacrnpoctpanennas ACY.

ALOHA POS. Pazpabotunk — xommnanwsi Aloha
Technologies (CILA), opuuuanbsHEI MpecTaBUTENb B
Poccun — Cepsuc Ilmtoc. Ha peiHKe aBTOMaTH3aluM C
1992 roma. OcHOBHAs HOEATEIHLHOCTE — HAMOOIBIINHA
CHCTEMHBI HMHTErpaTop, pa3padOTYMK MPOrpaMMHOIO
obecrieueHnss M TOCTAaBIIMK oOopynoBaHus. [lomb-
3oBarenu Aloha POS — cBoime 30 000 pecropanos B 30
cTpanax mwupa, cpeau Hux Burger King, TGI Fridays,
Baskin Robins, KFC. OrcyTcTByeT coOCTBEeHHas cucTeMa
Back Office (mpemiaraercs paspadorka xommanuu Cep-
Buc ITmoc «Cynep boce»). K ocHOBHBIM 1OoCTOMHCTBAM
mporpaMMHOTO obecneueHust, pa3padoranHoro Aloha,
OTHOCSITCS, TPEXIEe BCEro, €ro JOCTYIMHOCTb JUIA
HeOOJBIINX NpPEANpUATHH nuTanus (kade, nuILIEpui,
Ko(eeH, CTOJIOBBIX),  HAJCKHOCTH

u  ynoOcTBO

nosib3oBaHusl. Cucrema oOecrieunBaeT HMHTYWTHBHO
MOHATHBIA Trpaduyeckuii uHTEp(deiic, MHOrOypOBHEBYIO
CHCTEMY CKHAOK, ACTaIW3UpOBaHHBIE OT4eThl. CHcTeMa
Aloha ympaBnsger Bcem cmekTpoMm pectopanHoro IT-
000py/IOBaHUs: CEHCOPHBIMU TEpPMUHAJaMH, KOMIIBIO-
TEPHBIMU (POS-tepmunanamu),

KacCcaMu BHJICO-

MOHHTOPAMH KYXHH, (UCKAIBHBIMH M  KyXOHHBIMH
npunrepamu. Cucremy "Aloha POS" ucnonesyror 6oiee
33000 pecropanoB B 30 ctpanax mwupa. IIporpammusie
IPOAYKTHl ~ KOMIIAHUM  HEOAHOKPAaTHO  OTMEYaJHCh
MEXIyHapOIHBIMU HarpaiaMu.

B52 Pectopan — 510 pa3paborka komnanuu Ctyaus
ITmoc (YxpauHa), KoTopas sBJISETCS BEIYUIUM YyKpa-
MHCKUM pa3pabOTYMKOM CHCTEM aBTOMATH3aLHH PECTO-
paHoB, oTenel, pUTHEC-IEHTPOB U NMPEIIPHUITHII TOPTOB-
mu. LentpanbHblit oduc kommnanuu Haxoaurest B Onecce.
Kommrexe B52 ycranoBnen u paboraer B 57 pecropaHax
n, Oosee ueM,

n oremix Opeccel B 500 ppyrux

npennpuaTHax Ykpaunbl. Cuctema paboTaer oA
ynpaenennem CYBJ] Interbase 5.0 wmum Firebird 1.0.
Hena — 600 eBpo 3a xaxneni front-office u 600 eBpo 3a
nepBbIit (300 eBpo 3a kaxabli cienyronmii) back-office.

"B52 Pectropan" — 3TO MHCTPYMEHT KOHTPOJIsi paboThI
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3ajla, TOBApHOTO W ()MHAHCOBOTO YyYeTa IPEATIPHUITHS
obmecTBeHHOro nuraHusi. @uckambHas 4YacTb — 3TO
IIPOrPaMMHO-AIIAPaTHBII KOMIUIEKC /U1l aBTOMATU3aLUU
3aJla U KyXHM, IPUYEM BCE JIBMIKEHUS TOBapa U JIEHET B
3aj1e (QUKCHPYIOTCSI B CHUCTEME W aBTOMAaTHYeCKH

nonagarOT B YUCT, TaK 4YTO B JIFO00M MOMEHT MOXKHO

MOJY4UTh MHPOPMAIMIO O TEKYIIEH BBIPYUYKE KaKIOTO
ojpunuanta, OapMeHa © pecTopaHa B  IICIOM.
Byxranrepckasg 4YacTb DPEACTaBIECHAa IPOrPaMMHBIM
kommiekcoM "B52 Tomapro-®unancoBeid yuetr". Ilpu
CYIIECTBYIOIICH METOAMKE y4eTa HET HEOOXOJUMOCTH B

0o0JIbIIOM 1ITaTe OyXraJTepoB.

CToMMOCTh MPOrpaMMHOro o0ecnedeHUs: KOMILJIEKCA MPeANPUSATHI pecCTOPAHHOIO xosﬂ;?f:;ma 1
TIpHU oTeJie
HanmenoBanus KoanuecTno, CTOoNMOCTH OTHOM O0masi CTOMMOCTb,
NPOrpaMMHOIo obecnedeHust IT. equHuIbI, 1oJu1. CIITA moaa. CILIA

Cepaep | 500 500

K 6 800 4800
Kaccosprit amapar 4 700 2 800
IIpedexoBast cTaHIus 4 800 3200
CYUTYHKY MarHUTHBIX KapTOYEK 4 1100 4400
YekoBbIid TPUHTEP 4 500 2 000
Jucrnei nokyna tens 4 400 1 600
IIpunTep KYyXOHHBIH 4 300 1200
Bcero 20 500

I/ITaK, BHCIAPCHUC CHUCTEMbI aBTOMATU3ALUU B
KOMIUIEKCE TPEANPUATHN PECTOPAHHOIO  XO35HCTBa
crout Oonee 20000 momnm. CIIIA. B ycnmoBuAx HHU3KOM
peHTa0CIEHOCTH Oonpmas 4acTh VApEeKICHUN
TOCTEIPUIMHOCTH HE MOXXET IO3BOJIUTH cebe Takoe

ynpasnenue. C Apyroil CTOpOHBI, KOTZ@ TOCTHHHIIBI

XOTST TPHBJIEYb KaK MOXXHO OOJIbIlle KIMEHTOB 3a CYET
TOBBIICHUS] KadecTBa MpeIOKeHHBIX yeiayr, ACY
HeoOxoquma. [lo MHEHHIO 9KCIEPTOB, CTOMMOCTb
BIOXKEHMH B CHCTEMy aBTOMAaTH3allMd OKYyIaeTcs

JIOBOJILHO OBICTPO.

Tabmuma 2

Hanwnuue moay.eii ais pecropannoro xo3siiicrea B ACY roctuHui

Cucrema Mopyu 1uist IPeANPUATHS TUTAHUS
R “CucreMa CKJIaJCcKoro yuera”
Fidelio Front Office Crcrema ciaiekoro yue
Lodging Touch Libica )

Centium PMS

“Kondepenunu u 6aHKETH

DOnenbBeiic (Poccus)

“banker”
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IIponomkeHue TabIHIIBT 2

UCS Shelter

“Pecropan (R-Keeper)”

Hotel — 2000 (Poccu-Kump)

“Restaurant-2000”, “Stock-2000"

Ortenp “Hotel ” (Poccus)

“bapsI-Pecropansr”

Pycckwuii orens (Poccust)

“Pectopan”

Cunimekc: Orelnb

KEI- Hotel

ABU-T" oCTHHUYHBIA KOMILIEKC

]

“Pecropan”, “Cocras”, “bap’

“Management of Restaurant”

Navison
LIaLue BCCTO KOMHI)IOTepHI)IC CUCTCMBbI JJISA paSBI/lTl/Iﬂ B 3TOM HaHpaBﬂeHI/lH, TaK KaK Ha pral/IHCKOM
PECTOPAHHOIO  XO3SICTBA  CO3JAIOTCA  TEMH  IKE PBIHKE HMEIOTCS 0o0Jiee IECSITH BBICOKOKAYECTBCHHBIX
KOMITaHUSIMH, KOTOpble paspabareiBator ACY st COBPEMEHHBIX CHUCTEM aBTOMATU3AIMU  YIPABJICHHS

roctuHul. Mexay tem, He Bce ACY nmns oreneit
npeajgaraloT MOIYJW JJsl MPEANPUSTHN PECTOPAHHOTO
XO3sTCTBA. AHAIN3 HANWYIHUS MOJYJIEH ISl pECTOPAaHHOTO
x03gicTBa B U3BECTHBIX ACY rOCTUHHYHBIMH KOMILIEK-
caMu ToKa3aH B Tab. 2.

BoiBoabl. [IpuBeneHHbIC TaHHBIE MTOKA3bIBAIOT, YTO
B 00JIaCTH BHEIpPEHUS MH(POPMAIMOHHBIX TEXHOJIOTHH U
aBTOMaTH3allMi YIPABJICHUS TOCTUHULIAMH M PECTO-
paHamMu YKpanHa OTCTAaeT OT BEAYIIMX Pa3BUTHIX CTpaH

mupa. B TO ke Bpemsi ectb OOJblIME NEPCIEKTHBBI

TOCTMHHLIAMHM M pECTOpaHaMH, IPUYEM HEKOTOpBIE W3
HUX — OTO HE ajanTaius 3apyOeKHBIX CHCTEM, a
OPHUTHHAJBHBIE Pa3padOTKH YKPAWHCKUX KOMIIAaHMH |
modToMy  Hambolee

MIPUCTIOCOOTIEHBI K YCIIOBHSIM

Ykpaunbsl. BHenpeHue Takux CHUCTEM CYIIECTBEHHO
TIOBBICUT KOHKYPEHTOCIOCOOHOCTh YKPAWMHCKUX TOCTH-

HHI] U PECTOPAHOB.
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